OPOI XPHZHZ ZXETIKA ME THN EFTPA®H NMPOIONTQN XTHN MATKOZMIA MAAT®OPMA

H mtaykoopla edappoyn eyypadnc mpoloviwy oag ETITPETEL VA KATAXWPICETE ASUKEC CUOKEUEG
(OlKLOKEG CUOKEVER) KAl AANEC KATAXWPLOHEVEC OLKLOKEC CUCKEUEC (OTO £ENGC, «OUCKEUER»). OL
SladnUIOTIKEG EKOTPATEIEG OTIC OTIOIEG EXETE TIPOCRACN HECW TNG eyypadng oag Ba kaAouvtal
«Yminpeoiegr. OLYnnpeoieg 6a oag mapexovrat ano tnv Argelik A.S. kat ta cuvdedepéva
TpdowTa authg (0w pocdlopidovial tapakdtw) (oto €Rg, N «Etalpeia»).

Eav xpnowotoleite TI¢ YINpeoieq o€ oxEonN e ZUOKEUN TIOU JeV TWAE(TAL UTIO €va amo td
EUTIOPIKA Orpata Tou avikouv otov opho Argelik A.S., n etalpeia otnv otmtoia avrkouy ot
2UOKEVEC TIOU Bev PEPOLV TO EPTIOPLKO onpa Arcelik Ba eivat o tdpoxog Twv YTTNPeoLwy (0TtwC
TipoodlopideTal OToV TIAPAKATW THivaKa). Z& AUTEC TIG TIEPLOTACELG, 0 Opo¢ «Etalpeia»
TepAapBAavel Pla tetola ovtotTnta.

Me tnv eyypadr Tng CUCKELNC oag, cCUPPWVEiTE OTL EXETE dlaBACEL, KATAVONoEL Kal amodexBel
Toug apovteg Opoug xpnonc (oto €A, «Opol xprnong» N «Opol»).

Eav dev amodexteite Toug mapovieg Opoug, dev UTTOPEITE va XPNOLUOTIONOETE TIC UTINPECIEC Kal
va AdBete ta opEAN TToL oxetidovial e TNV TtaykoopLla eyypadn poloviwy.

Xwpa: Mapoxog unnpeoclwyv ‘Edpa AplOuoc VAT

Karaagac Cad. No: 2/6
2e taykooplo eminedo  Argelik A.S. Beyoglu, 0730018000
KwvotavtivoUToAn

vaus’vo BaoiAelo, Beko PLC Beko House, Greenhill 3680052070
IpAavdia Crescent, Watford

266 Avenue du
FaAAla Beko France SAS President Wilson, La 347688046

Plaine Saint Denis

lNa cuokevEg Kal
untnpeaoieg «Beko»: Beko

r {a, BEAyto,
epHavia, BeAylo Germany GmbH lNa Rahmann Str. 3 65760

NouéepBoupyo, Katw ; , , DE3522920017
Xwpec, EABetia ouoKeveg Kal uttnpeoieg  Eschborn, MNeppavia
PEG «Grundig»: Beko Germany
GmbH
Ma cuokeveg Kal
KARENSLYST ALLE 2,
NopBnyia untnpeoieg «Grundig» kat 0978 OSLO NO914739969MVA
«Beko»: BEKO Nordic AS
lNa cuokeveg Kat Olof Palmes gata 29
NopBnyia untnpeoieg «Cylinda»: 4tr, 111 23 -
BEKO Nordic AB 2TOKXOAMH

[la GUGKELEC KAl C/0 F’eter C.hristensen,
uTtnpeoieg «Grundig» Kau Henriettevej 69, 5000 DK37902179

«Beko»: Beko Nordic DK~ Odense C

Aavia
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Xwpa:

Aavia

2oundia, PwAavdia

2oundia, PwAavdia

Poupavia, EAAada

MoAwvia, BouAyapia,
Kpoartia, EcBovia,
Ouyyapia, Actoviq,
ABouvavia, MdAta,
2M\oBevia

Toexkn Anpokpatia

AuoTtpia

lomtavia, MoptoyaAia
JepBia, MraM,
MaupoBouvio, Boovia-
EpceyoBivn,

Koooudotmedio,
AABavia

[taAia

2AoBakia

1. Xprion untnpecuwyv

Mapoxog umnpeoclwy

(uTtokatAoTNUA oTN
Aavia)

lNa cuokeuEg Kal
untnpeoieg «Cylinda»:
BEKO Nordic AB

lNa ocuokeveg Kat
untnpeoieg «Grundig» kat
«Beko»: Beko Nordic AB

lMNa ocuokeveg Kat
untnpeoieg «Cylinda»:
BEKO Nordic AB

Beko Romania S.A.

Beko S.A.

Beko SA (toexiko
uttokatdotnua tne Beko
SA)

Beko Austria AG

Beko lomavia HAektpovikn
SL

Beko Balkans doo

Beko Italy SRL

Beko Slovakia S.R.O.

‘Edpa

AplOuocg VAT

Olof Palmes gata 29
4tr, 111 23 -
2TOKXOAMH

Olof Palmes gata 29
4tr, 111 23
2TOKXOAMH

SE556083278301

Norrvikenleden 97, Olof
Palmes gata 29 4tr, 111 -
23 2TOKXOAMH

13 Decembrie Str. Nr.

210, Gaesti RO933930

BEKO S.A. UL. Putawska
5252073573
366, BapooBia

Bucharova 1423/6,
Mpadya 5 - Stodulky, 158 CZ27371948
00

Pfarrgasse 77, Blévwn 90312992
P , 38811,

rovenza ESB60653466
BapkeAwvn
Omladinskih brigade 108843842
88, 11000 BeAwypddt
Via Varesina 158/162
kat Via Raimondi 9/15, 3928820962
Mwavo
Zoch 756/5, 811

ochova 75675, 81103 ¢ »555134279

MmpaticAdaBa
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Mropeite va XpNoLUOTIOIROETE TIG YTINPEOIEC AV EXETE TN OIKALOTIPAKTIKNA IKAVOTNTA TTOU
amnatteital amod 1o epappooTEo £BVIKO oag dikalo yia tn cuvayn cupBacncg Kat dev eiote
TIPACWTIO TIOU amayopeVETAL VOULIKA VA EXEL TIpOoRAcN oTLc YTInpeoieq cupdwva pe To dikalo
NG xwpag mou €xel dlkatodoaoia yia ecdg. Evoexetal va oag {ntnOei va mtapeXete TPEXOUCEC KAl
akplBeic mpoowTtiikeg TTAnpodopieg, otolxeia emikowvwyviag kat AAeg tAnpodopieg oto Aaiolo
Nng dadikaoiag eyypadng yla va armoKTACETE TIPOCBacHh O OPLOHEVEG UTtNPEGieg r/Kat va
OLVEXIOETE VA XPNOLLOTIOLEITE TIG UTINPEDIEG.

Ma tn xprion tTng ebappoyng Kal TwV UTINPECLWYV TTAYKOOULAC EYYPAd G TIpolovTwY aratteitat n
€loaywyr Twv oTolXeiwyV TNG CUOKEUNG 0aCg KAl TWVY oTolXElwyV ETKOWWViag oag. Zupdwveite
Kal 0eCPEVEDTE OTL OAEG oL TIANPodOpPIeEC TTOU TTAPEXETE KATA TN dNULloupYia Tou Aoyaplacpou
eyypadng oag oto poiov eival aAnbeig kat Eykupeg. Me tnv etidpLAa&n Twy tapaypadwy 11.2
Kat 11.3, n etalpeia dev eubuvetal yia anwAela f npia Tou TTPOKUTITEL ATt E0PAAUEVEC
TIANpodopieg Tou TTapExovTal Katd tn dnuloupyia Aoyaplacpou.

Mpémelva €xete mpooBacn oto dLadiKTuo yld va PTTOPEITE va XPNOLHOTIOACETE TNV TIAYKOOHLA
edappoyn Kal TG UTtNPECIEC eyypadnig mpoidvtwy. Eiote uteUBUVOL yLa TNV ATTOKTNGON KAl TN
dlatnpnon 6Awv Twy anapaitntwy cLvOEoEWYV Kal EOTIALOHOU yila Tn Xpnon tTng epappoyn g Kat
TWV UTINPECLWY TIAYKOOHLAG eyypadnc TtpoilovIwy, KaBwe Katl yia KABe €030 Ttou oxetidetal e
TIC eV AOYW OUVOEDELG KL TOV EEOTIALOHO.

2. Tpomomoinon Twv 0pwv

H etalpeia pmopei va aAAadeL ) va TpoTtoTiolel Toug tapovteg Opoug Katd dlaothpata Xwpeic va
Blyovtal ot 6pol 3N oAoKANPWHEVNC eyypadnc. MNa aAayEg r TPOTIOTIOCELG EVAOYA ATIODEKTEG
arno £0A¢ - OTIWCE AUTEC TTIOU arattouvtal yia T cUUPOpdwWaon He To VOHo, TN BeATiwon Twy
YTINPECLWY N AUTEG TTOU OeV PETABAAMOUV BUCHEVWCE TO TTEDI0 EPapHOYNC KAL TOUG YEVIKOUC
6poucg Twv Yinpeolwy - Ba Bewpeital 0t €xete anodexBei toug tpottomtoinuévoug Opoug
ouveyidovtag va xpnotlyotoleite Ti¢ YInpeoiec.

3. 0pOn cupmepldopa

Katavoeite kat cupdwveite 0Tl OAeg ol tAnpodopieg, ta dedopéva, To KeiPevo, N HOUGLIKNA, Ol
NXOL, TO AKOUGOTIKO UALKO, ol dwtoypadieg, Ta ypadikd, Ta Bivieo, Ta ynvopata f aAAAo UALKO TTou
epdavidetal otov tapodvta lotdtomo (GUAANRDNY, To «[eplexdpevo») atoTEAOUV ATIOKAELCTIKA
€uBUVN TOU BLOKTATN, TOU KATOXOU JLKALWHATWY dlavonTikng Wdloktnoiag rp Tou adelovxou Tou
ev Aoyw Meplexopévou. H etalpeia dtatnpei to dikaiwpa (aAAd dev £XEL UTTOXPEWON) va
TIpayHATOTIolEL EAEYXO0 €K TWV TIPOTEPWYV, Va ETILICNUaiveL, va dIATpdpeL, va apveital, va
TpoToToLlel  va adalpei ortolodnmote MNeplexopevo ou dlatibetal pEow TwV YTTNPECLWV.

2updwveite OTL eioTe amokAeLloTIKA uTtEVBLVOL yLa KABe Meplexopevo Tou dnploupyeite,
dlaBBalete A epdavidete kATA TN XPHoN TWV YTINPECIWY KAl YA TIG CUVETIELEG TWV EVEPYELWV
00G KATA TOV TPOTIO AUTO. ZUPPWVELTE va PNV XpNOLoTIoLE(TE TIC YTNpeoieg apdvopua, avrnowka
I HE OTIOLOVONTIOTE TPOTIO TTIOU JEV CUVADEL E TOUC OKOTIOUC TToU Tteplypddovial oToug
Tapovteg Opouc. Aev Ba CUPUETEXETE 0 OPAOCTNPLOTNTA TTOU TtapepBaivel r dlatapdooeL TG
Yminpeoieg N Toug SlaKOULOTEG Kal Ta diktua ou cuvdeovTal Pe TIg YInpeoied.
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Oplopéveg YTINPeoieg eVOEXETAL VA UTIOKEIVTAL OE CUYKEKPIHEVECG TIOMTIKEC I APXEC TTEPAV TWV
Tapoviwy Opwv, ol oTtoieg Ba oag yvwoToToloUVTAL TtPLY atto TNV tpdofacn oTLg eV Adyw
Yninpeoieg.

4. Aikaiwpata dLavonTtikng W3LoKTnoiag Kat Aowmd WioKTnta dikatwpata

Avayvwpidete Kal cupPpwveite 0TL N TaykoouLla epappoyn eyypadng mpoioviwy Kat
UTTNPECLWYV TIEPLEXOUV LBLOKTNTEG KAL EUTILOTEVTLKEG TANPOodOpPiEC TTOU TTpocTATEVOVTAL ATIO
TOUG LoXUOVTEG VOUOUG EPL SLaVONTIKNAG WBLloKTNoiag, o WVieg Kat Aotmoug KAVOVIOHOoUG.
Avayvwpilete emiong kat cuppwveite otL o Meplexdpevo ou tepAapBavetal otig
dladnuioelg Twv Xopnywv Kat tapouotadetal HEow TwV YTINPEGLWY TpootateUeTAL ATO
TIVEUHATIKA SIKALWHATA, EPTIOPLKA GrpaTa (OTIWG EPTTOPLKA CAHATA i} CHHATA UTTNPECLWY),
dumAwpata eupeaottexviag n AAAa LBLOKTNTA SIKatwpaTa Kat vVOpHoud.

Edooov dev emiTpEMETAL PNTA ATIO TO VOHO, TNV ETalpeia i AAAOUG KATOXO0UG SIKALWHATWY
TPiTWYV pe XWPLoTH ypamnth cupdwvia, cUPPWVEITE va PNV TPOTIOTIOLELTE, MLOOWVETE,
EKULOOWVETE, davellete, MWAEiTe, SLAVEPETE R} SNULOUPYEILTE TapAywya £pya e BAon To
Meplexopevo N TIg YINPeGieg, ev OAW N eV HEPEL.

Me tnv empUAaén Twyv mapoviwv Opwyv, N Etalpeia oag mapaxwpei Tpoowiko, un
HETABLBAGLHO KaAL PN ATIOKAELOTIKO SIKaiwpa Kat Adsia xpriong twv YIneeolwyv, UTO Thv
TpoUTOOeon OTL SV avtlypadeTe, SEV TPOTIOTIOLEITE, DEV SNULOUPYEILTE MapAywya £pya,
dsv mpoPaivete oc avtiotpodn pNXavikn, avrtiotpodpn cuvappoAdynon 1 dev eMLXELPELTE e
AAAo TPOTO va avaKaAUYeTe OTTOLOVIATIOTE NYAio KW3LKA, dev TWAEiTE, dev eKXWpEite,
dev mapaxwpeite ye MepaAtEpW AdELA, SEV TAPAXWPEITE EUTTPAYHATO SIKAlWHA KAl Sev
HeTaBBadete pe AAANO TPOTIO OTOLASATIOTE SLKAlWHATA OTLG YTINPEDLIEG, EKTOG AV N
dpacTNPLOTNTA AUTH EMTPENMETAL PNTA i ATALTELTAL AT TO VOUO 1 €XEL EYKPLOEL pNTa Kat
eyypadwc ano tnv Etaipeia. Zupdwveite va pnv XpnolHOTIOLEITE TPOTIOTIOLNHEVEG EKSOOELG
TWV YINpeolwyv, HeTa&L AAAWYV (aAAA XL HOVO) HE OKOTIO TNV ATTOKTNON KN
e§oualodotnuévng mMpocfaong otig Yninpeoieg. Zupdwveite emiong 6t dev Ba £xete
npooBacn ot YINpeoieg HEow oToloudNTOTE AAAOU HECOU EKTOC amo tn dietadn mou
TapExetal ano thv Etapeia yia tnv mpéopaon otig Yinpeoicsg, eKtog eav n Etapeia ocag to
eTTPEYPEL pNTA PE XWPLOTH Ypamtr cupdwvia.

Edooov emutpeEnetal pnta ano tnv Etaipeia n ano to vopo, cupdpwveite va pnv
XPNOHOTOLEITE, avTlypAdETE, AVATIAPAYETE TILOTA | EVOWHATWYVETE EUTIOPLKA CHata,
CUUTEPIAAUBAVOHEVWV EPTIOPLKWYV CHHATWYV KAl CNHATWY UTNPECLWYV, EUTIOPLKWV
EVOLHACLWY, ETALPLKWY OVOHATWY I} OVOHUATWY TTPOIOVIWYV UE TPOTIO TIOU EVIEXETAL VA
TPOKAAECEL GUYXUOT OTOUG KatavaAwteg. Zupdwveite eniong otL dev Ba adatlpeite,
ATMOKPUTITETE I TPOTIOTOLEITE SNAWOELE TTOU APOPOUV MVEUHATLKA SLKAlWHATA, EHTIOPLKA
onpata f aAAa WoKIntTa dikawwpata thg Etalpeiag rj omoloudAMOTE TPITOL HEPOUG TTOU
OCUVEXOVTAL ] TEPLEXOVTAL GE AUTEG I OTLG OTIOIEG £XETE MPOCBACH GE OXECN HE | HEOW TWV
YTmtnpeowwv.

H enwvupia tng etalpeiag, o titAog, n ovopacia tou MPoidvtog, To AOYOTUTIO, TO EUTIOPLKO
ofpa Kat AAAa UALKA Ttou avtiotolXoUv otig YTInpeoieg | oTnV mayKoouwa epapuoyn
eYYPadng MPoiovIwy eVEEXETAL VA £XOUV dLKALWHATA SLAVONTLKAG LOLOKTNGLAG TTou
AVAKOUV GE TAPOX0UC TIEPLEXOHEVOU N GE TPITOUG KATOXO0UG dikalwpatwy. Epdcov dev
ETUTPEMETAL pNTA ano TNV Etaipeia A/kat tpitoug, Kavéva HEPOG TOU MAPOVTOC UALKOU dev
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ETUTPEMETAL VA avTLypadEl HE OTIOLOVIATIOTE TPOTO (CUUTIEPIAAUBAVOHEVNG TNG
£KTUTIWONG, TG anobnkeuong o€ 3ioKo, TG ToToO£TNONG 0 AAAN TAatdOopua, TG
petadoptwaong oe omoladnmote popPn), ev OAw 1 ev pépel (cupmepAaUBavopEvng tng
dwavopng avtiypadwv). To meplexOpeEVOo auto dev emtpEnetal va avanapaxdei, va
dwavepunOei, va dnuoocieubei, va utootei eneepyaoia, va xpnolgomnotnei wg mnyn n va
kKataotpadei. Zupdpwveite emiong ot dev Oa adaipeite, va PNV amoKPUTTETE H va PNV
TPOTOTMOLEITE OTIOLEGSATIOTE £L8OTOLNOELG TTOU AdhOPOUV IVEUHATIKA SIKALW AT, EUTIOPLKA
onpata n aAAa WweKInta dikawwpata tng Etaipeiag h omoloudAMote Tpitov HEPOUG TTOU
TEPLEXOVTAL 1] ATTOKTATAL TPOGPAGCH OE AUTEG GE CUVAPTNON HE TG YTINpecieg A Thv aitnon
Taykooulag eyypadng npoiovrog.

5. Mn eumopikA Xpnon

2uphdwveite OtL dev Ba xpnoloTolelte, avamapayete, avilypddete, TwAeite, ePmopeVEeTTE,
HETATIWAEITE ) EKPETAMEVEDTE OTIOLOJNTIOTE HEPOC TWV YTINPESLWY, TN XPHon TwWv YTNpeoIwy
N tnv tpoécoBacn oTig YTINPEGCIEG YA EPTIOPLKOVUC OKOTIOUC, EKTOC EAV TIPORAETIETAL PNTA OTOUG
mapovtec Opouc N EMITPETETAL ATIO TO VOUO.

6. AAAayn otig YTinpeoieg

H Etaipeia diatnpei 1o dikaiwpa va TpomoTolel TI¢ YTinpeaoieg (] oTtolodnToTte HEPOC AUTWV)
Katd daothpata pe n xwplig mpoestdotmoinaon, uttd TNV tpoUlmnoBeon OTL oL v AdYw
TPOTIOTIOLAOELC Elval EVAOYEC Kal deV BiyouVv 0UCLWOWCE TO CUVOALIKO AVTIKEIHEVO TWV YTINPECLWV.
Edv ol tpomtomolfoelg emnNPeAlouV CNUAVTIKA TN XPron Twy YTINPeowwy amno £o0dg, 8a
evnuepwoOeite yla tig ev AOyw aAAayeg.

7. AvakAnon tng cuykatddeong Kat SLakorr) Xpnong tTwv Ynpeowwv

Mrmopeite va deite Toug o poodatoug «<Opoug XPRong yia TV eyypadn IpoiovIwy» TIoU EXETE
amodextel 0TN ZUOKEUL HECOW TG oTtolag €xete MpooPBacn otig YInpeaoiec.

Mropeite va dLAakOYETE TN Xpron Twy YITINpeolwy avd taod oTydr. 2€ auth tnv epintwon,
EVOEXETAL VA NV UTIOPEITE VA XPNOLUOTIOOETE OAEC TIC ASLTOUPYIEG TWV YTINPECIWV.

8. Zuvdeaopol

H Etaipeia pmopei va mapexet, A tpita y€pn PTopouV va TtapEXoUV, CUVOECHOUC TIPOC AANOUC
lototomoug N tnyec. H Etalpeia evdéxetal va pnv €xeL Kavévav EAeyXo Tt Twv ev AOYW
LOTOTOTIWY KAl TIOP WV Kal avayvwpidete kat cuppwveite ot n Etalpeia dev eivat uttevBLvVN yla
TN OLABECIPOTNTA AUTWY TWV EEWTEPLIKWY LOTOTOTIWY N TIOPWV Kal Bev eyKpivel Kal dev ivatl
uTtelBuvn yla TtEPLEXOHEVO, dladnuLon, Ttpoidvta f AAAO UALKO TTou Bpioketal f dlatiBetal ano
TETOLOUC LOTOTOTIOUC ] TIOPOUC.

Avayvwpilete kal cupdwveite emiong otL, ye TNy emtidpVAaén touv Opou 11, n Etalpeia dev
gubuvetal, aueoan EPPeaa, ya nPieg n amwAeleg Tov TTPokARBnkav R ¢Epovtal va
TtpokANBNnkav amo r e oxeéon Ye TN XPNon N tnv EUTLoTooUvVh OE OTIOLOONTIOTE TETOLO
TePLEXOPEVO, ayaBd r uttnpecoieg ou dlatiBevtal o N HECW OTTOLOUDNTIOTE TETOLOU LOTOTOTIOU
A TINyNG.

9. Yninpeoieg, GUOKEVEG Kal tpoidvta Tpitwyv & evBUvN tng ETalpeiag

Katd dlaotiparta, Katd tn Xprnon tTwy YTneeowwy, evOEXETAL (WC ATTOTEAECHA TNE XPAONE oagh
HECW TNG XPNONG TWV YTINPECLWY) VA XPNOLHOTIOLACETE I VA AYOPACETE LA UTINPECILA, CUCKEUN
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I TtpoloV TToU TtapeéxeTal amo Tpitouc. H Xxpnon autwy Twyv UTtNPECLWY, TIPOIOVTWY Il CUCKEU WV
UTTOKELTAL O€ EEXWPLOTOUE OPOUG TIOU SLETIOLV TN OXECN GAC Y€ TNV avtiotolxn etalpian to
datopo. Ol tapovteg'Opol dev eNPEAOUV T VOULKI 0AG OXEON HE TIG eV AOYW AAAEC eTalpEieg
datopa kat n Etalpeia dev pEpel eubBLVN yla otoladnmote untnpecia n poidv ou dwatibstal anod
Tpito HEPOG.

PHTA KATANOEITE KAI ZYM®QNEITE OTI:

A. OTAN EXETE NPOZBASH KAl KANETE XPHZH YMHPEZIQN, MPOIONTQNH ZYZKEYQN
TPITQN, TO KANETE ME AIKH 3A> EYOYNH. OXON A®OPA TIZ YITHPEZIEZ TPITQN KAI ME THN
EMI®YAA=H TOY OPOY 11, H ETAIPEIA PHTA ATTOTOIEITAI TYXON EITYHZEIZ'H
MPOYMNOOESEIZ KAGE EIAOYZ, PHTEZ H ZIQMHPEZ, SYMIMEPINAMBANOMENQN ENAEIKTIKA,
TON ZIQMHPQN EMYHZEQN EMIMOPEYZIMOTHTAZ, KATAAAHAOTHTAZ INA 2YTKEKPIMENO
>KOITO KAl MH MNMAPABIAZHZ.

B. H ETAIPEIA AEN EITYATAI'OTI:

(i) YNMHPEZIES, YSKEYEZ'H MPOIONTA TPITQN MOY OA IKANOTMOIHZOYN TIZ AMAITHZEIZ 3AS,
(ii) Ol YIIHPESIEZ, Ol 3YZKEYES 'H TA MTPOIONTA TPITQN OA EINAI ANEZAPTHTES, EFKAIPES,
AZOAANEIZ'H ATTAANATMENEZ ZPAAMATQN,

(iii) TA ATTOTEAEZMATATIOY GA TIPOKYWOYN AINMO TH XPHZH YIMHPEZIQN, ZYZKEYQN,
MPOIONTQN TPITQN OA EINAI AKPIBH'H AZIOTIZTA,

(iv) A EIZTE IKANOMOIHMENOI AMO THN NMOIOTHTA TQN MPOIONTQN, YMHPESIQN,
MAHPO®OPIQONH AAAQN YAIKQN MOY ATOPAZETE 'H ATTOAAMBANETE ME>Q YITHPEZIQN,
SYZKEYQN'H MPOIONTQN TPITQN.

(v) OINMOIAAHTIOTE 2 ®AAMATA AOTIZMIKQOY TPITQN ©A AIOPOQOOYN.

. H ETAIPEIA AEN EITYATAI'OTI OI MPOZQMIKEZ MAHPO®OPIEZ NMOY XYAAETONTAI AMNO
TPITOYZ MEZQ THZ XPHZHZ YMHPEZIQN, SYSKEYQN'H MPOIONTQN TPITQN OA TYXOYN
KATAAAHAHZ AIAXEIPIZHZ. H TNQZTOMOIHZH MPOZQMIKQN NAHPO®OPIQN ZE TPITOYZ
MPArMATOTIOIEITAI ME BAZH THN KPIZH 2A> KAI YT EYOYNH ZAX.

10. AnAwoelg anomoinong.
ME THN ETI®YAA=ZH TOY OPQY 11, KATANOEITE KAI ZYM®QNEITE PHTAOTI:

A. H ETAIPEIA AEN EITYATAI'OTI:

(i) Ol YITHPEZIEZ ©A IKANOIMOIHZOYN TIZ AMAITHZEIZ 2AZ,

(ii) Ol YIMTHPEZIEZ OA EINAI AAIAAEITITEZ, ENHMEPQMENEZ 'H ANMAANATMENEZ AMO
>OAANMATA ANATIAZA ZTITMH,

(iii) TA AMTOTEAEZMATA MNOY OA NMPOKYWOYN AMNO TH XPHZH TQN YMHPEZIQN OA EINAI
AKPIBHH A=IOIMIZTA ANA MAZA ZTITMH, KAl

(iv) ONOIAAHITOTE ZOAAMATA OA AIOPOGQOOYN AMEZA.

B. H ETAIPEIA AEN MAPEXEI OYTE EITYATAI THN NMAPOXH YIHPEZIQN TA AMEPIOPIZTOH
KAGOPIZMENO AIAZTHMA.

11. Meploplopog tng evbLVNG

11.1. METHN EMI®YAA=ZH TOY OPOY 11.3 KAI EKTOX AIMO TIZ MEPIMNTQZEIZ MOY Ol ZHMIEZ
ATTOTEAOYN EYOYNH THX ETAIPEIAZ XYM®QNA ME TON OPO 11.2, H ETAIPEIA AEN
EYOYNETAI ATIENANTI A% TIA TA AKOAOYOA:
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A. ZHMIEZ TIA AIAGYTONTA KEPAH, EMIXEIPHMATIKEZ APAZTHPIOTHTEZ, MPAIrMATIKA'H
EMAIQKOMENA KEPAH, EMIXEIPHMATIKES EYKAIPIEZ, ®DHMH H MEAATEIA,

B. ANQAEIEZ'H ZHMIEZ AOT'Q:

i. MAPABIAZHZ TQON MAPONTQN OPQON'H AAAHZ ZYMOQNIAZ'H XYMBATIKHZ 2XEZHZ METAZY
YMQN KAI THZ ETAIPEIAZ AOTQ AMEANEIAZ ZAZ,

ii. XPHZHZ TQN ZTOIXEIQN TOY AOTAPIA>XMQY ZAZ AIO OIMOIOAHIOTE AAAO MPOzZQMNO
EKTOZ AlNO EZAZ AOTQ AOAIQON'H AMEAQN ENEPTEIQN ZAZ (ANEZAPTHTA ANO TO AN HEN
AOTQ XPHZH HTAN ZE TNQZH >A>'H OXI). ©A EYOYNEZTE ENANTI THZ ETAIPEIAZ INA KAGE
EMINTQZHH/KAI ZHMIA ANO TH XPHZH TQN ZTOIXEIQN TOY AOTAPIAZMOY 2AZ ANO TPITON
AOTQ AOAIQON'H AMEAQN ENEPTEIQN ZAZ.

11.2. EAN H ETAIPEIA KPIOEI YMAITIATIA TTAPABIAZH TQN MAPONTQN OPQN XPHZHZ, H
EYOYNH THZ ETAIPEIAZ MEPIOPIZETAI, ME THN EMI®YAA=H TOY OPQY 11.3, ZTIX ZHMIEX TOY
EXETE YIMOZXTEI KAl Ol OMNOIEZ ATTOTEAOYN ANAMENOMENO AMOTEAEZMA THZ MAPABIAZHZ
TQN MAPONTQN OPQN XPH>HZ 'H AMEAEIAZ THX ETAIPEIAZ. QZTOZ0, H ETAIPEIA AEN
EYOYNETAITIA MH ANAMENOMHN ATMNQAEIA'H ZHMIA. Ol ATTIQAEIEZ'H ZHMIEZ ©EQPOYNTAI
ANAMENOMENEZ EAN MPOKYTMTOYN Q2 NMPOAHAH EMINTQXH MAPABIAZHZ EK MEPOYZ THZ
ETAIPEIAZ'H ZXEAIAZTHKAN AMO E>A> KAI THN ETAIPEIA OTAN OI MAPONTEZ OPOI XPHZHZ
KATEZTH>AN AEZMEYTIKOI.

11,3. KAMIA AIATA=H TQN NMAPONTQN OPQN XPHZHZX AEN AIOKAEIEI OYTE MEPIOPIZEI THN
EYOYNH THZ ETAIPEIAS A ©ANATO, SQMATIKH BAABH, EAATTQMATIKA MPOIONTA'H AOAIO
MAPAMTQMA.

EAN AMO TH NOMOOEZIA THZ XQPAZ KATOIKIAZ TOY XPHZTH AEN EMITPEMETAI O
ATTOKAEIZMOZ OPIZMENQN EIMYHZEQN KAl OPQN'H O MEPIOPIZMOZ'H O ATMTOKAEIZMOZ THZ
EYOYNHX A ANQAEIEZ'H ZHMIEZ AOT'Q AMEANEIAZ, TIAPABIAZHZ ZYMBAZHZ, ZIQMHPQN
OPQN'H O MEPIOPIZMOZH O ANOKAEIZMOZ Tng EYOYNHZ TA MAPEMMIMTOYZEX'H EMMEZEZ
ZHMIEZ, MONO Ol NOMIMOI MEPIOPIZMOI THX EN AOTI'Q AIKAIOAOZIAX EOAPMOZONTAI
2TON XPHZTH KAI Ol EYOYNEZX KAI EITYHZEIZ Tng ETAIPEIAZ NMEPIOPIZONTAI ZTON METIZTO
EMITPENOMENO BAOGMO AINO TH NOMOOEZIA.

12. OPOI KAI MPOYMNO®EZEIZ INA THN ENEKTAZH THZ EITYHZHZ (E®OZON IZXYEI TIA TH
ZYZKEYH ZAz)

To mtpoidv pemel va kataxwpnBei otnv nAektpovikn Aatdoppa evtog 30 nuepwWyV amo tnv
nUepopnvia ayopdc. H cuykekpluévn eyylnon loxUEL HOVO 0T XWwPaA OTIOU ayopdoTnKeE 10
Ttpoiov.

Ta ayopaopeva tpolovTad TTPETIEL VA XPNOIHOTIOLOUVTAL ATIOKAELOTLKA YLd OIKIAKOUC OKOTIOUC Kal
dev LloxVOULV yla AvakKAvIoPEvVa TtpolovTa, aveEdptnta amnod Tnv Katnyopia Ttouc.

MNava emwdeAnOei anod tnv eUTopLKn €yyvNon, 0 TEAIKOG KATAVAAWTHC TIPETEL VA GUAAEEL TO
TILOTOTIOLNTIKO £yYUNONG VOULKNAG CUHHOPPWONC, TO TILOTOTIOINTIKO EUTIOPLKAG EyyUNONG KAL TRV
amnodelén ayopdg yla oAokANpn tnv 5etr tepiodo eyyvnong i tn 10t epiodo yia 1o POTEP, WC
amnodelén tnNg ayopdag Tou Tpoiovtog Katd tny tepiodo tng Ekotpateiag kat tng eyypadng tou
otov lototoro tn¢ Etalpeiac.

‘OAa ta eAaTTWHATIKA TtpolovTa yia ta omoia anodacidetal emotpodr XpNHATWY
avVTIKATAoTacoH Tou Ttpoiovtog Ba tieptéABouy otnv WOloktnoia tng Beko Romania n, katd
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Tmepimtwon, Tou TwANTH. OAd Ta eAaTTwpaAtikd e€aptripata tou avtikadiotavtal oTo TAaiclo
TNG EPTIOPLKAG eyyunong Ba tepleABouv otnyv Wloktnoia tng Beko Romania.

H mtapoxn Tng EPTIOPIKAG EYYUNONG UTIOKELTAL OTOUG TIEPLOPLOHOUC KAL TIC EEALPETELG TIOU
avadEPovTal 0TO VOULHO TILOTOTIONTIKO £yyUNonc.

H epmopikn eyyunon dev emnpeddel To dKaiwpa Tou KatavaAwTh va emtwdeAnBei amno dwpedv
ETIAVOPOWTIKA HETPA YA KABE PN CUHPOPOWGON TWV TIPOTOVTWY TIOU JLATILOTWVETAL EVTOC TNG
VOULUNG TIEPLOBOU eyyUNong cUPUopdwWong.

13. Kavévag tpitog dikaiovxog

2updwveite 011, epooov dev avadeEpetal pntd dladpopetikd otoug Opoucg n otnv edbappoctea
vopoBeaoia, dev Ba uttdpxouv TPiToL dLKAloUXOL TWV TtapovTwy Opwv.

14. Avwtépa Bia

H Etaipeia dev p€pel euBLUVN yla aduvapia rf vTtepnuepia eKTTARPWONCG OTIOLACDATTIOTE
UTTOXPEWONC TNG BAceL TV TTapovTwy Opwv Adyw yeEYovOTWY TIEPAV TOU EVAOYOU EAEYXOU TN,
CUUTIEPIACQLBAVOUEVWV EVOEIKTIKA:

(a) Tng aduvapiag xpnong dNHOCLWY 1 OLWTIKWY TNAETUKOWWVLIAKWY JIKTO WYV,

(B) mpdéewy, dlataypdTtwy, VOUWY, KAVOVICHWYV ) TIEPLOPLOH WYV OTIoLaodATIOTE KUPBEPVNONG, N
(Y) EHOVALWY TapaxwyV, AVTApoLWY, ELGROAWY, TIOAELWY (KNPUYHEVWY 1 1N) A dUCIKWY
KATaoTPoOPWV.

15. E\domoljoelg

H Etaipeia pmopei va oag amooTEAEL ELOOTIOINCELG HEOW NAEKTPOVIKOU TAXUDPOEIOU OXETIKA
HE aMayEg, avakolvwoelg N Ytnpeoiec.

16. Nowmég drataséelg

Ol YTinpeoieg evdExeTal ETIONG VA UTIOKELVTAL O TIPOCHETOUCG OPOUC KAl TIPOUTTOBECELG TTOU
evOEXETAL VA LoXUOULV OTaV XpnolyoToleite i ayopdlete AMeg utnpeoieg tne Etatpeiag,
OULVOEDENEVEC UTINPEDIEC, TIEPLEXOHUEVO TPITWYV 1 AOYLIOHLKO.

Awadikaoieg EmiAuong Atadopwyv

H Etalpeia dev cuppetexel og dladikaoieg dlaltnaoiag KatavaAwTwyV EVWTILOV ETILTPOTINC
emiAvonc dadopwv.

Awadiktuakn mAatpoppa entidvong dtadopwyv tng Evpwnaiking Emtponig

H EupwTtdiki Etitporm tapéxel dladiktuakn mAatdopua emidvoncg dtadopwyv. lNa
TIEPLOCOTEPEC TIANPOGPOPieg, aKoAOUBNOTE AUTOV TOV CUVOECHO:
http://ec.europa.eu/consumers/odr/. O CUYKEKPLUEVOC CUVOECHOC TTAPEXETAL HOVO yLa
EVNHEPWTLKOUG okoTtoUG. H Etalpeia dev uttoxpeoUtal va GUHHETEXEL O dLadLKaoieq
NAEKTPOVIKNG eTIiAUONG dladopuwv.

Emidoyn dikaiov kat dikatodoaciag

OLOpot kal n oxéon oac he tnv Etalpeia diEmovtat amo tnv €Bvikn vopobeaoia tng xwpag 6mou
ayopacate To Poiov. Me tnv eTPUAAEN TWV AVWTEPW, OL AVAYKACTIKOU dikaiou vopoL Ttepl
TIpootaciac Twy KatavadwTwy Tne Xwpag katolkiag oag dev Biyovtal.
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http://ec.europa.eu/consumers/odr/

Eav eiote katolkog tng EvpwmaikngEvwong, 8a emwdeAnbeite amd Tuxov avaykaoTtikoU dikaiou
dlatdagelg Tou dlkaiou TNE xwpag 0Tou ayopacate to Tpoldv (e Tnv emiidUAAEN TuUXOV avtiBeTwy
dLatdewyv Twv apovIwy ‘Opwv) Kal eVOEXETAL VA EXETE TO dlKalwpa va Kvroste dladikaoia
OXETIKA Pe Toug Ttapovteg Opoucg ota eBvikd dlkaothpla Tng dlkalodoaoiag 0Tou ayopdodate To
TTPOLOV.

ARAwon mapaitnong Kat avtotéAsLla 6pwyv

H pn doknon i un et BoAn amod tnv Etalpeia omoloudAmote dikawpatog R datagng twyv Opwyv
dev guviotd tapaitnon ano to ev Adyw dikaiwpa n dtataén. Eav appodio dikaotiplo Kpivel
otmotwadnmote dtata&n Twv Opwyv Akupn, oL UTIOAOLTIEG dlatd&elg Ba apapeivouv og A pn WoxL.

ENGLISH version

TERMS OF USE REGARDING PRODUCT REGISTRATION ON THE GLOBAL PLATFORM

The global product registration application allows you to register white goods (household
appliances) and other listed home appliances (hereinafter referred to as "Appliances"). The
campaigns you have access to through registration will be referred to as "Services." The
Services will be provided to you by Argelik A.S. and its affiliates (as identified below) (hereinafter
referred to as the "Company").

If you use the Services in connection with an Appliance that is not sold under one of the brands
belonging to the Arcelik A.S. group, the company that owns the Appliances that do not bear the
Arcelik brand will be the Service provider (as identified in the table below). In such
circumstances, the reference to "Company" includes such an entity.

By registering your appliance, you agree that you have read, understood, and accepted these
Terms of Service (hereinafter referred to as the "Terms of Use" or "Terms").

If you do not accept these Terms, you may not use the services and benefits related to the
global product registration.

Country Service Provider Address VAT Number
K gac Cad. No:

Global Arcelik A.S. araagag ~ad. No: 1534018000
2/6 Beyoglu, Istanbul
Beko House,

ited Ki

United Kingdom, - 1o PLC Greenhill Crescent, 3680052070

Ireland
Watford
266 Avenue du

France Beko France SAS President Wilson, La 347688046

Plaine Saint Denis

Rahmann Str. 365760

Germany, Belgium,
Luxembourg,

For "Beko" branded

appliances and services:

DE3522920017

Eschborn, Germany
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Country Service Provider Address VAT Number

Netherlands, Beko Germany GmbH For

Switzerland "Grundig" branded
appliances and services:
Beko Germany GmbH

For "Grundig" and "Beko"
KARENSLYST ALLE 2,
Norway branded appliances and NO914739969MVA

services: BEKO Nordic AS 0278 OSLO

For "Cylinda" branded Olof Palmes gata 29
Norway appliances and services: 4tr, 111 23 -
BEKO Nordic AB STOCKHOLM

For "Grundig" and "Beko" C/0 Peter
branded appliances and Christensen,

D k DK37902179
enmar services: Beko Nordic DK Henriettevej 69, 5000
(Danish branch) Odense C
For "Cylinda" branded Olof Palmes gata 29
Denmark appliances and services: 4tr, 111 23 -
BEKO Nordic AB STOCKHOLM

For "Grundig" and "Beko" Olof Palmes gata 29
Sweden, Finland branded appliances and 4tr, 111 23 SE556083278301
services: Beko Nordic AB STOCKHOLM

- " Norrvikenleden 97,
For "Cylinda" branded Olof Palmes gata 29

Sweden, Finland appliances and services: -

. 4tr, 111 23
BEKO Nordic AB STOCKHOLM
Romania, Greece Beko Romania S.A. 13 Decuemb.ne Str. Nr. R0O933930
210, Gaesti

Poland, Bulgaria,

Croatia, Estonia, BEKO S.A. UL.

Hungary, Latvia, Beko S.A Putawska 366, 5252073573
Lithuania, Malta, Warsaw

Slovenia

Bucharova 1423/6,
Beko SA (Czech branch of

CzechR bli P 5 - Stodllky, CZ27371948
zech Republic Beko SA) rague odulky
158 00
Austria Beko Austria AG Pfarrgasse 77, Vienna 90312992
Provenza, 3881 1,
Spain, Portugal Beko Spain Electronics SL ESB60653466
Barcelona
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Country Service Provider Address VAT Number

Serbia, Macedonia,

Montenegro, Bosnia Omladinskih brigade

Beko Balk d 108843842
and Herzegovina, exo Batkans doo 88, 11000 Belgrade
Kosovo, Albania
Via Varesina 158/162
Italy Beko Italy SRL and Via Raimondi 3928820962

9/15, Milan

Slovakia Beko Slovakia S.R.O. Zochova 756/5, 811 o\ 5152134279
03 Bratislava

1. Use of Services

You may use the Services if you have the legal capacity required by the law applicable to you to
enter into a contract and are not a person who is legally prohibited from accessing the Services
under the law of a country that has jurisdiction over you. You may be required to provide current
and accurate personal information, contact details, and other information as part of the
registration process to access certain services and/or continue using the services.

Using the global product registration application and services requires you to enter your
appliance details and contact information. You agree and undertake that all information you
provide when creating your product registration account is true and valid. Subject to Sections
11.2 and 11.3, the company will not be liable for any loss or damage resulting from incorrect
information provided during account creation.

You must have internet access to use the global product registration application and services.
You are responsible for obtaining and maintaining any necessary connections and equipment
for using the global product registration application and services, as well as for any costs
associated with such connections and equipment.

2. Modification of Terms

The company may change or modify these Terms from time to time without affecting the
conditions of an already completed registration. For changes or modifications that are
reasonably acceptable to you—such as those required to comply with the law, improve the
Services, or those that do not disadvantageously alter the scope and general conditions of the
Services—you will be deemed to have accepted the modified Terms by continuing to use the
Services.

3. Proper Conduct

You understand and agree that all information, data, text, music, sounds, audio materials,
photos, graphics, videos, messages, or other materials appearing on this site (collectively
referred to as "Content") are the sole responsibility of the owner, intellectual property holder, or
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licensee of such Content. The company reserves the right (but has no obligation) to pre-screen,
mark, filter, refuse, modify, or remove any Content available through the Services.

You agree that you are solely responsible for any Content you create, transmit, or display while
using the Services and for the consequences of your actions in doing so. You agree not to use
the Services unlawfully, immorally, or in any manner inconsistent with the purposes outlined in
these Terms. You will not engage in any activity that interferes with or disrupts the Services or
the servers and networks connected to the Services.

Certain Services may be subject to specific policies or principles in addition to these Terms,
which will be communicated to you before accessing such Services.

4. Intellectual Property Rights and Other Proprietary Rights

You acknowledge and agree that the global product registration application and services
contain proprietary and confidential information that is protected by applicable
intellectual property laws, agreements, and other regulations. You also acknowledge and
agree that the Content included in sponsor advertisements and presented through the
Services is protected by copyright, trademarks (such as trademarks or service marks),
patents, or other proprietary rights and laws.

Unless expressly authorized by law, the Company, or other third-party rights holdersin a
separate written agreement, you agree not to modify, rent, lease, lend, sell, distribute, or
create derivative works based on the Content or Services, in whole or in part.

Subject to these Terms, the Company grants you a personal, nhon-transferable, and non-
exclusive right and license to use the Services, provided that you do not copy, modify,
create derivative works, reverse engineer, reverse assemble, or otherwise attempt to
discover any source code, sell, assign, sublicense, grant a security interest in, or
otherwise transfer any rights in the Services unless such activity is expressly permitted or
required by law or has been expressly authorized in writing by the Company. You agree not
to use modified versions of the Services, including (but not limited to) for the purpose of
gaining unauthorized access to the Services. You also agree not to access the Services
through any means other than the interface provided by the Company for accessing the
Services unless expressly authorized by the Company in a separate written agreement.

Except as expressly authorized by the Company or permitted by law, you agree not to use,
copy, imitate, or incorporate any trademarks, including trademarks and service marks,
trade dress, company names, or product names in a manner that is likely to cause
confusion among consumers. You also agree not to remove, obscure, or alter any
copyright, trademark, or other proprietary rights notices from the Company or any third
party attached to or contained in or accessed in connection with or through the Services.

The company name, title, product name, logo, trademark, and other materials assigned to
the Services or the global product registration application may have intellectual property
rights belonging to content providers or third-party rights holders. Unless specifically
authorized by the Company and/or third parties, no part of these materials may be copied
in any way (including printing, saving to disk, placing on another platform, downloadingin
any form), in whole or in part (including distributing copies). Such content may not be
reproduced, distributed, published, processed, derived, or destroyed. You also agree not
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to remove, obscure, or alter any copyright, trademark, or other proprietary rights notices
from the Company or third parties contained in or accessed in connection with the
Services or the global product registration application.

5. Non-Commercial Use

You agree not to use, reproduce, duplicate, copy, sell, trade, resell, or exploit any part of the
Services, use of the Services, or access to the Services for commercial purposes, except as
expressly provided in these Terms or permitted by law.

6. Changes to the Services

The Company reserves the right to modify the Services (or any part thereof) from time to time,
with or without notice, provided that such modifications are reasonable and do not significantly
affect the overall scope of the Services. If the modifications significantly impact your use of the
Services, you will be notified of these changes.

7. Withdrawal of Consent and Termination of Service Use

You can view the latest "Terms of Use for Product Registration" that you have accepted on the
Device through which you access the Services.

You may discontinue use of the Services at any time. In this case, you may not be able to use all
features of the Services.

8. Links

The Company may provide, or third parties may provide, links to other websites or resources.
The Company may have no control over such websites and resources, and you acknowledge
and agree that the Company is not responsible for the availability of such external sites or
resources and does not endorse and is not responsible for any content, advertising, products,
or other materials on or available from such sites or resources.

You also acknowledge and agree that, subject to Section 11, the Company shall not be liable,
directly or indirectly, for any damages or losses caused or alleged to have been caused by or in
connection with the use of or reliance on any such content, goods, or services available on or
through any such site or resource.

9. Third-Party Services, Devices, and Products & Company Liability

At times, while using the Services, you may (as a result of your use or through your use of the
Services) use or purchase a service, device, or product provided by a third party. Your use of
these services, products, or devices is subject to separate terms between you and the
respective company or individual. These Terms do not affect your legal relationship with such
other companies or individuals, and the Company shall have no liability or responsibility for any
service or product made available by a third party.

YOU EXPRESSLY UNDERSTAND AND AGREE THAT:

A. WHEN YOU ACCESS AND USE THIRD-PARTY SERVICES, PRODUCTS, OR DEVICES, YOU DO
SO AT YOUR OWN RISK. REGARDING THIRD-PARTY SERVICES AND SUBJECT TO SECTION 11,
THE COMPANY EXPRESSLY DISCLAIMS ANY WARRANTIES OR CONDITIONS OF ANY KIND,
EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO IMPLIED WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND NON-INFRINGEMENT.

Sensitivity: Internal / Non-Personal Data



B. THE COMPANY DOES NOT WARRANT THAT:

(i) THIRD-PARTY SERVICES, DEVICES, OR PRODUCTS WILL MEET YOUR REQUIREMENTS;

(i) THIRD-PARTY SERVICES, DEVICES, OR PRODUCTS WILL BE UNINTERRUPTED, TIMELY,
SECURE, OR ERROR-FREE;

(iii) RESULTS OBTAINED FROM USING THIRD-PARTY SERVICES, DEVICES, OR PRODUCTS WILL
BE ACCURATE OR RELIABLE;

(iv) YOU WILL BE SATISFIED WITH THE QUALITY OF ANY PRODUCTS, SERVICES,
INFORMATION, OR OTHER MATERIALS PURCHASED OR OBTAINED THROUGH THIRD-PARTY
SERVICES, DEVICES, OR PRODUCTS; OR

(v) ANY THIRD-PARTY SOFTWARE ERRORS WILL BE CORRECTED.

C. THE COMPANY DOES NOT GUARANTEE THAT PERSONAL INFORMATION COLLECTED BY
THIRD PARTIES THROUGH YOUR USE OF THIRD-PARTY SERVICES, DEVICES, OR PRODUCTS
WILL BE HANDLED APPROPRIATELY. DISCLOSURE OF ANY PERSONAL INFORMATION TO
THIRD PARTIES IS AT YOUR OWN DISCRETION AND RISK.

10. Disclaimer of Warranties
SUBJECT TO SECTION 11, YOU UNDERSTAND AND EXPRESSLY AGREE THAT:

A. THE COMPANY DOES NOT GUARANTEE THAT:

(i) THE SERVICES WILL MEET YOUR REQUIREMENTS;

(ii) THE SERVICES WILL BE UNINTERRUPTED, UPDATED, OR ERROR-FREE AT ALL TIMES;

(iii) THE RESULTS OBTAINED FROM USING THE SERVICES WILL BE ACCURATE OR RELIABLE AT
ALL TIMES; AND

(iv) ANY ERRORS WILL BE CORRECTED IMMEDIATELY.

B. THE COMPANY DOES NOT PROVIDE OR GUARANTEE THE PROVISION OF SERVICES FOR AN
UNLIMITED OR FIXED PERIOD.

11. Limitation of Liability

11.1. SUBJECT TO SECTION 11.3 AND EXCEPT WHERE DAMAGES FALL UNDER THE
COMPANY'S LIABILITY UNDER SECTION 11.2, THE COMPANY SHALL NOT BE LIABLE TO YOU
FOR ANY OF THE FOLLOWING:

A. DAMAGES FOR LOSS OF REVENUE, BUSINESS, ACTUAL OR EXPECTED PROFITS, BUSINESS
OPPORTUNITIES, GOODWILL, OR REPUTATION;

B. ANY LOSSES OR DAMAGES RESULTING FROM:

i. ANY BREACH OF THESE TERMS OR ANY OTHER AGREEMENT OR CONTRACTUAL
RELATIONSHIP BETWEEN YOU AND THE COMPANY DUE TO YOUR NEGLIGENCE;

ii. THE USE OF YOUR ACCOUNT INFORMATION BY ANY OTHER PERSON THAN YOU DUE TO
YOUR INTENTIONAL OR NEGLIGENT ACTIONS (WHETHER OR NOT YOU WERE AWARE OF
SUCH USE). YOU SHALL BE LIABLE TO THE COMPANY FOR ALL CONSEQUENCES AND/OR
DAMAGES THAT MAY RESULT FROM THE USE OF YOUR ACCOUNT INFORMATION BY ANY
THIRD PARTY DUE TO YOUR INTENTIONAL OR NEGLIGENT ACTIONS.

11.2. IF THE COMPANY IS FOUND LIABLE FOR A BREACH OF THESE TERMS OF SERVICE, THE

COMPANY'S LIABILITY SHALL BE LIMITED, SUBJECT TO SECTION 11.3, TO THE DAMAGES YOU
HAVE SUFFERED THAT ARE A FORESEEABLE RESULT OF THE COMPANY'S BREACH OF THESE
TERMS OF USE OR THE COMPANY’S NEGLIGENCE. HOWEVER, THE COMPANY SHALL NOT BE
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LIABLE FOR ANY LOSS OR DAMAGE THAT IS NOT FORESEEABLE. LOSSES OR DAMAGES ARE
CONSIDERED FORESEEABLE IF THEY WERE AN OBVIOUS CONSEQUENCE OF THE
COMPANY'S BREACH OR IF THEY WERE CONTEMPLATED BY YOU AND THE COMPANY WHEN
THESE TERMS OF USE BECAME BINDING.

11.3. NOTHING IN THESE TERMS OF USE SHALL EXCLUDE OR LIMIT THE COMPANY'S LIABILITY
FOR DEATH, PERSONAL INJURY, PRODUCT LIABILITY, OR INTENTIONAL MISCONDUCT.

IF THE LAWS OF THE USER'S COUNTRY OF RESIDENCE DO NOT ALLOW THE EXCLUSION OF
CERTAIN WARRANTIES AND CONDITIONS OR THE LIMITATION OR EXCLUSION OF LIABILITY
FOR LOSSES OR DAMAGES CAUSED BY NEGLIGENCE, BREACH OF CONTRACT, BREACH OF
IMPLIED TERMS, OR LIMITATION OR EXCLUSION OF LIABILITY FOR INCIDENTAL OR INDIRECT
DAMAGES, ONLY THE LEGAL LIMITATIONS IN THAT JURISDICTION SHALL APPLY TO THE USER,
AND THE COMPANY'S LIABILITIES AND WARRANTIES SHALL BE LIMITED TO THE MAXIMUM
EXTENT PERMITTED BY LAW.

12. TERMS AND CONDITIONS FOR WARRANTY EXTENSION (IF APPLICABLE TO YOUR
DEVICE)

The product must be registered on the online platform within 30 days from the date of
purchase. This warranty is valid only in the country where the product was purchased.

Purchased products must be used exclusively for household purposes and do not apply to
refurbished products, regardless of their category.

To benefit from the commercial durability warranty, the end customer must retain the legal
warranty certificate of conformity, the commercial durability warranty certificate, and proof of
product purchase throughout the 5-year warranty period, or 10 years for the motor, as proof of
the product's purchase during the Campaign period and its registration with the Company.

All defective products for which a refund or product replacement is decided will become the
property of Beko Romania or, where applicable, the seller. All defective parts replaced under
the commercial durability warranty will become the property of Beko Romania.

The provision of the commercial durability warranty will be subject to the limitations and
exclusions mentioned in the legal warranty certificate.

The commercial durability warranty does not affect the consumer's right to benefit from free
corrective measures for any non-conformity of the goods detected within the legal conformity
warranty period.

13. No Third-Party Beneficiaries

You agree that unless expressly stated otherwise in the Terms or applicable law, there will be
no third-party beneficiaries to these Terms.

14. Force Majeure

The Company shall not be held liable for failure or delay in performing any of its obligations
under these Terms due to events beyond its reasonable control, including but not limited to:
(a) the inability to use public or private telecommunications networks;

(b) acts, decrees, laws, regulations, or restrictions of any government; or

(c) civilunrest, riots, invasions, wars (declared or not), or natural disasters.
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15. Notices
The Company may send you notices via email regarding changes, announcements, or Services.
16. Miscellaneous

The Services may also be subject to additional terms and conditions that may apply when you
use or purchase other services of the Company, affiliated services, third-party content, or
software.

Dispute Resolution Procedures

The Company does not participate in consumer arbitration proceedings before a dispute
resolution commission.

European Commission Online Dispute Resolution Platform

The European Commission provides an online dispute resolution platform. If you would like
more information, please follow this link: http://ec.europa.eu/consumers/odr/. This link is
provided for informational purposes only. The Company is not obliged to participate in online
dispute resolution procedures.

Choice of Law and Jurisdiction

The Terms and the relationship between you and the Company are governed by the local laws of
the country where you purchased the product. Notwithstanding the foregoing, the mandatory
consumer protection laws of your country of residence shall not be affected.

If you are a resident of the European Union, you will benefit from any mandatory provisions of
the law of the country where you purchased the product (without prejudice to any contrary
provisions in these Terms) and may have the right to initiate proceedings regarding these Terms
in the local courts of the jurisdiction where you purchased the product.

Waiver and Severability of Terms

The Company’s failure to exercise or enforce any right or provision of the Terms shall not
constitute a waiver of such right or provision. If a court of competent jurisdiction finds any
provision of the Terms invalid, the remaining provisions shall remain in full force and effect.
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