KANONIZMOZ ATAOHMIXTIKHYE EKEXTPATEIAYX THX BEKO
«10¢ctnc eyydnon yia 1o nuotép kou tov ooumeoryy ProSmart Invertery

1. KANONIZMOZX AIOPTANQTH KAI EIIIXHMHX AIAOHMIXTIKHX
EKXTPATEIAX

Aopyavotc g dtaenuotikig exotpateiog e Beko « 10etyg eyydnon yio to potép kou tov
ovumieotyy ProSmart Invertery eivar 1 BEKO ROMANIA, vopikd tpdsomo g Povpaviog pe £dpa
o devbvvon: Gaesti, 13 Decembrie Street, No. 210, Dambovita County, eyyeypappévrn 6to
eumoptkd untpmo Dambovita pe A.M. J1991000253150, ov amododnke otic 09.01.1991, pe CUI
933930, Evponaiko Movaduko Avayvopiotikd (EUID): ROONRC.J1991000253150, 1) omoia
ekTpoconeital Vopipog and tov Fevikdé Aevfovry MIHAILESCU NICU-MARIUS, 670 £7G 0
«AL0pYavOTING.

H exotpateio 0o de&aybei cOppova pe tic dtotaéelg tov mapdvioc Kavoviopov (oto eéng, o
«Kavoviopdc»), o onoiog etvar voypemTIKOS Y10t OAOVS TOVG GUUUETEXOVTEC.

O Kavovioudc kataptileror kot Oa dnpoocievdel cuppva pe Ty 1Ioyvovca EMANVIKT vouobesia e
avapton Tov oTov 16TdTOTOo https://extragarantie-grecia.beko.ro/, 6mov Oa dlatibetan ehevbepa oe
Kkd0e cuppeTEyOVTA.

O Alopyavmtig dtatnpei 1o dikaiopo va Tpomomocst Tov Kavoviopod kat vo avacsTteilel /Kot
katayyeilel v Exotpateia, vroypeoduevog va evnuepmaost tov mapovto Kavoviopo mpv and v
évapén 1oyvog TVYOV ALOYDV KoL VO, EVI|LEPDGEL ETIGN O TO KOO LE TOV 1010 TpOTO e TOV 01010
&ywve 1 apykn avokoiveon. Ot adhayég avtéc Ba dnpocievBoidv 24 (gikoot T€ooepis) TOLVAG IOTOV
wpeg mpv teBovV o€ 16YD.

2. ANTIKEIMENO THX EKXTPATEIAX

H exotpateio dopyovaveral kot Oa AdPel ydpo og Bvikd dikTvo AOVIKNG TOANOTG, TO OTOi
Aertovpyovv 6To S10dIKTLO KO EKTOG dLASTKTLOV, OTTOV TOAOVVTOL OLKLAKES GUOKEVEG EMMVLULNG
Beko, coppmva pe to dpbpo 7 tov mapdvtog Kavoviopov.

Ta, 0@éAn ¢ Exotpoteiog apopodv amokAeloTikd TpoidvTa 1oL TmAobvTol 0md Tov AlopyovmT Yio.
TNV EAMANVIKY| oyopd.

3. ZKOIIOx:

Yxomog Tov Tapovtog Kovoviopot ival va kafoptotodv o1 6pot v1td Tovg 0Toi0vg Ot TEAKOT
KaTavaA®TEG 0o emmeeAnfovy and 10€T1) eyydnon yio 10 poTép Kol Tov copmesti] ProSmart
Inverter tov oklakdv cuokev®dv exwvopiog Beko, copemva pe to dpbpo 7 tov Kavovieuov.

H eyyimon mov napéyetan Baoet Tov mapdvtoc Kavoviopuon 1oyel 0moKAEIGTIKA Y10 TO LOTEP
ProSmart Inverter ko1 6ev KoAOTTEL TOL EQUTTOUEVA EEAPTHLOTA (OTOC 1) NAEKTPOVIKT] TAAKETA), TOL
010l KAADTTOVTOL LOVO OO T VOULUT €O €yydnon).

4. OPIXMOI KAI OPOAOI'TA

Xoupwva pe tov topdvta Kavoviopd, ot 6pot «voppn eyyomen», «EPToPLKI] £yyON61», «ETEKTOON
gyyimone» kat «10etig eyyvnon yia 1o potép Kol Tov cvumesti ProSmart Inverter» 0o éxouvv Tig
akolovbec Evvolec:

4.1. Q¢ voupn gyydnon vositon 1 vouun €yyomon mov mapgyetar Paost tne EAANVIKNIG vopobesiog
Y10 TNV TPOGTAGIN TOV KATAVUAMTY, 1 07010 OTOLTEL 0O TOV TOANTN VO S10GQAAGEL T CLUUOPP®SN
TOV TPOTOVTOC, YWPic va {ntioel Tpodcheteg damdves, GUUTEPIMAUPBAVOUEVIC TNG EXIGTPOPNG TOV
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T HOTOG TTOL KATEROAE O KOTOVOAMTNG, TNG EMICKEVNG 1] TNG OVTIKATAGTOOTG TOV TPOIOVTOG, EAV
aVTO eV TANPOL TOLG OPOVE TOV AVOAPEPOVTAL OTIC ONADOELG €YYONONG 1 OTI| GYETIKN SLOPTUIOT).

4.2. Q¢ gnmopiki| yyovmen voeitol 1 SECUEVGT] TOL KATAGKEVOGTH TPOG TOV KATAVOAMTY, XMOPIC
TPOCHETEG SATAVEG, VO EMGTPEYEL TO TIUNLO TOL KATEPAAE O KOTAVOAMTNG, VO EMICKEVAGEL 1] VO
OVTIKOTOGTIOEL TO TTPOIOV OV ayOPasE, £G4V 0LTO dgv dlatnpel TIG amopaitnTeg Asttovpyieg Kot TNV
OOO00N TOL KATA T S1ApKEL TG KAVOVIKNG xpnons. H epumopikn eyyomon dev mepropilet ovte
emnpedlel To SIKAMUOTO TOV KATAVOAMTI] TTOV OTOPPEOLY OO TN VOULLY £YYONoN.

4.3. Qg emékTaon gyyvnong voeital 1 mpdcheTn £yyvNon TOL TOPEYETOL A0 TOV ALOPYAVOTH TEPUV
NG TEPLOOOV TNG VOULUNG EYYUNONG.

4.4. 10etc gyyvnon Yo 10 potép Ko Tov ovpmeotny ProSmart Inverter:

H cvykexpiévn gyydnon amotedeitat amd vopun £yyomen 2 (60o) TV mAEov TpOcHETNG
ENTOPIKI|G €YYONONS 8 (0KT®) ETMOV, Kol S10GPAALEL OTL TO HOTEP KOL O GUUTIEGTIG TOV TPOIOVI®V
Beko mov ovppetéyovv oty exotpateia (cOppmva pe to dpbpo 7) mapapévovv cvpfotol yio
cuvolikt| mepiodo 10 (8éka) eTdv. [ ta Tpoidvta pe vouun eyyomon 1plav (3) €TV, TPocPEPETaL
eUmopIKY| €yyomon entd (7) etdv, diacparifovtog £Tot T GUUUOPP®GT) TOV LOTEP YLO0L GUVOALKN
nepiodo déka (10) etdv. I'o Ta TpoidvTa e VO eyyomon mévie (5) €TV, TPOGPEPETUL EUTOPIKN
gyyomeon mévie (5) etdv, d100QoAMlovTag ETOL TI GUUUOPPMOGT) TOV LOTEP Y10, GUVOAIKT TEPL0O0 TEVTE
(10) etav.

4.5. Q¢ moITg voeital 1o vopkd TpOc®mmo and 1o onoio o TEAITNG oyopdlel To TPoidy Tov
ocvupetéyxel omnv Exotparteia.

4.6. Q¢ MoTOTIKO onueiopo Voeital 1 GLUPO VIO AVTIKOTAGTAGTG/ EMGTPOPNG PN UATOV TOV
TOPEXETAL GTOV TEAKO KOTAVOAMTH ard TOV EKTPOG®OTO TV Alopyovety| (KATAGTN IO AOVIKNIG
TOANONG) HeTd TV a&loAdynon VO TPOIOVTOC VIO €YYONOT TOV OEV GUUUOPPAOVETAL LE TIC
TPOJAYPUPEG AKOUN KO UETHL TNV EXIGKELT.

5. IEPIOAOX EKXTPATEIAX

5.1. H exotpareio Oa Eekivnoet v 27 Mdiov 2025, otig 00:00:00 kot Oa Anéet otig 31 Avyovotov
2025, o115 23:59:59. [1poidv pe v enwvopio Beko mov twieiton petd v nuepounvia tov tapodvtog
Kavoviopot oev 0a d1émeton amd T1g drotdEeig Tov kat oev Oa Aappdverol vwoyTn amd Tov
Alopyovon.

5.2. Toyov amd@acn Tov AopyavOTN Vo GUVTOUEVGEL 1] VO Tapateivel TNV mepiodo g [pomOntikng
Exotpateiog, Ba yvootomombel 6toug GUUUETEOVTES e TNV EVUEP®OGT] TOV TTapOvTog Kavoviopon
PV amd TV EVapEN 16(00C TOV TPOTOTOICEWDY KAl LE TNV OVAPTNGOT TV TANPOPOPLOY GTOV
tototomo https://extragarantie-grecia.beko.ro/.

6. AIKAICMA XYMMETOXHX

O Kavoviouog «10etig eyydmon yia to potép kot copmieoty] ProSmart Inverter» anevBbveton o€
(QVOIKA KO VOUKA TPOGHOTO TTOL oyopdlovv, Y10l OIKIOKT XPNOT], OTOL0ONTOTE OO TO GULUETEYOVTO
TPOTOVTA T 071010 TOAOVVTOL GE EB0VIKA SIKTVO AOVIKNG TTOANGNG, CUUTEPIAUUPAVOUEVDV
SLOSTKTLOK®OV KOl U1 S100IKTVOKGY TEPIPOALOVT®V, Kot To omoia eivar eEomAiopévo. e HOTEP 1
ocvumeot ProSmart Inverter.

[N ta vopukd tpdowna, 1 €yydnomn Kai 1 ETEKTACT] EYYONONE OEV IGYXVOVV €AV Ol GUGKEVES
YPNOYLOTOLOVVTOL Y10l ETOYYEALOTIKOVS GKOTOVG, OTMG EGTIATOPLM, UTOVPEDES, EEVAOVES, KUMKELD,
Eevodoyeia, evoktalopevo dMUATLO, KOUUMTAPLO KOl TOPOUOLES YPNOELS.
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Awoaiopa soppetoyng oty Exotpateio éxovv guowd npdcona dve towv 18 £1dv Kot vopIKd
TPOCOTA T 07010 £YOVV TNV £dpa Tovg otnv EALGSa.

O1 GUUUETEXOVTEG UTOPOVY VAL 0lYOPAGOLV £Val 1] TEPLEGOTEPQ TPOTOVTO TTOL GUUUETEXOVY GTNV
Exotpateio, coupmva pe 10 apbpo 7, xwpig teplopiopd 6Tov aptiid Tov Tpoidovimy 1| TV
GUULETOY V.

H ocvppetoyn omv Exotpateio cuvendystot mAnpn, pnTi Kot KATNYOPTLOTIKY YVOGT Kol 0todoyn
tov apovrog Kavovicpo.

7. MPOIONTA MOY *YMMETEXOYN XTHN EKEZTPATEIA

O1 datdiEelg Tov mapdvTog Kavovioov ioyvouy yia Tig akoAovdes Katnyopies 0KIOK®Y GUGKELMV
Beko mov givan e§omMopéveg pe potép N cvpmiestr ProSmart Inverter: whovripia matov,
TAVVTI|PLO. POVY OV, TAVVTI|PLO-CTEYVAOTI PLY, GTEYVOTI|PLO. POVY OV, ATOPPOPTHPES KL
ovokevég yoéne. [lpog amopuyn appiforiodv, wg «ouumiestg ProSmart Inverter» yuktikov
GLGKEVMV VOEITOL TO EVODMUAUTMUEVO NAEKTPIKO HOTEP T®V Hovadmv avtdv. O tapdv Kavoviouog dev
€QaPUOLETOL GE EOIKEC KOTIYOPIES TPOIOVIMV OV TOAOVVTOL OG AVOKOTOCKEVAGUEVOL.

8. TPOIIOX EYMMETOXHX XTHN EKXTPATEIA

[N va diexdiknoet ta o@EAN g «10gTovg £yydnong Yo TOo HOTEP KO TOV Gupumiestr ProSmart
Inverter», 0 TEAIKOG KOTOVOAMTNG TPETEL VO OYOPAGEL TOVAGYIOTOV L0l a0 TIG OIKLOKEG GUGKEVEG
Beko mov cvppetéyovv oty Exotpateia, 1 onoia £xel potép 1 ovumieoty ProSmart Inverter,
oOLPOVA, e TO apBpo 7, arnd BVIKA dikTua AMOVIKOV TOANGEDY TOL TOAOVV AVTEC TIG OIKLOKEG
GLOKEVEG, TOGO 6TO S10dikTLO OGO KoL EKTOG dladtkTOoV. Katd tnv ayopd, N owkiakr cvokevn Beko
Ba cuvodevetal and TPOTHTLITO VOULLLO TIGTOTONTIKO £YYONONG.

INoa vo Adfet v epmopikn eyyomon tov 8(oktd) N 7(emtd) 1 S(wévte) €TV, 0 TEMKOG KATOVUADTIG
NG oKlokng cvokevng Beko mov cuppetéyel omnv Exotpateia npénet va eyypapel viog 30
NUEPOLOYIOKADV MUEPDV TO APYOTEPO Ad TNV NUEPOUNViL ayopdg Le Evav amd Tovg akOAovBovg
TPOTOVG:

e Méow g nAekTpoviKng TAaTPOpUag https://register.beko.com/gr-el copmAnpmdvovtog TV
NAEKTPOVIKY] POpua eyypaeng https://register.beko.com/gr-el/registration-form (eOupova pe
10 Voderypa Tov [apaptipatog 1). Metd ) copumAnpmon T POPLIS EYYPOPNC,
amooTéEAAETAL Evag K®dKOG evepyomoinong ot S1ebBvvorn NAEKTPOVIKO Tayvdpopeiov yio
v emPePainon g devbuvong. Metd v emBefainwon, anootérietal otr digvbovveon
NAEKTPOVIKOD Tayvdpopeiov to «ITietonomTikd epmoptkng eyyomong (chuemva e to
vddetypa tov Iopaptuartog 2), To omoio mEPIEEL TA OTOLXELD EYYPAPTS.

Mol [ TO TIGTOMOMTIKO EUTOPIKNG EYYONONG, ONOVPYELTAL KO ATOGTEAAETAL GTY| Stevbuvon
NAEKTPOVIKOD TAYVIPOUEIOL EYYPAUPNG EVOG LOVAIIKOG KMIKOG avapPOopds, 0 0T0oiog 1oYVEL LOVO V1o
TOVG TEAMKOVG KOTAVOAMTEG IOV £X0VV dNAMGeL dlevBuvorn NAekTpovikod Tayvdpopeiov. Mg tov
LOVOSIKO KMOKO EYYPUPNS, O TEAIKOG KOTAVOAMTAG UTOpEl va eEAEYEEL TV KOTAGTOGCT EYYPUPNS TOV
OIKIOKMY GUGKEVMV TTOV £XEL 0yOpAceEl 6TV TAATQOpUa. £YYpoenc https://register.beko.com/gr-
el/check-status.

[Ipoc amoevyn aueiPoAidv, n epumoptkn eyyomeon 8(oktd) | 7(entd) N S(mévte) etddv 1oyveL Kot Oa
xopnynOet amd Tov Alopyovaoti HOVO PETE TNV EYYPAPT TNG OIKLOKNG cLOKEVT|G Beko mov cuppetéyst
omv Exotpateia péow g mpoavaeepbeicac pedosov.
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Edv to mpoidv dev eyypaeel evtdg TOL avapEPOUEVOL YPOVIKOD TANLGION, 0 TEAKOG KOTAVOA®MTNHG Ol
YUOEL TO JIKOUMUN VO, ETOQEANOEL ad TNV EUTOPIKN €YYV ON, GAAG 1| VOLUUN gyyonon Bo mapapeivet
o€ 1ox0 amd TV nuepounvia ayopds Tov TPOidVTOC.

Edv to potép ProSmart Inverter Topovcildcel ELATTOHOTO EVTOG TG TEPLODOV EUTOPIKNG EYYONONG, O
TEAMKOG KOTAVOAMTAG TPETEL VO ODGEL 6TOV AlopyavaTh (KOTA TNV avopopa TOV EANTTOUATMOV) TOV
aplBpd Kotaymdplong (KodKo avapopds) mov £yl 0nocTaAel 6TO NAEKTPOVIKS TaYLOPOUEID [IE TO
TIGTOTONTIKO EUTOPIKNG EYYONONG TPOKELEVOL VoL TOWTOTOMOEL ad TOVG EKTPOGMITOVS TOV
AlopyovoT.

To «ITicTomomTiKd EUTOPIKNG EYYONONG Yol TO HOTEP Kol cuumestn ProSmart Inverter» Oa
amooToAEl NAEKTPOVIKA 0mtd Tov Alopyavmtr| 611 dnAmbeica diehBuvon niekTpovikod Tayvdpopeiov.

EravopOotika pétpa tov Ilehdtn Pacer tng epmopiknc €yyvmong (kotd mpotepordTnta):

1. AToKoTAoTAoT TNG GUUUOPPOGTC TOL EANTTOUATIKOD TPOIOVTOG UE EMOKEVT N
OVTIKOTAGTOOT] TOV LOTEP TOL EVTOG 15 NUEPOLOYIOKDY NUEPDY OO TNV NUEPOUN VIO TOV O
TEAMKOG KOTAVOAMTNG EVIUEPDGEL TOV ALOPYOVOT Y10, TN 1] COUUOPP®GT TOL TPOIOVTOC.

2. Edv n emokevn M 1 ovtikatdotaot Tov pHotép eivar advvatn 1| dvcavaioyn pe paon v
andeact tov AlopyavmTy, 0 AlopyavmTig LTopel vo, amoPocicEL VO, OVTIKATOGTAGEL TO
TPOIOV 1 VOl EMGTPEYEL TO AYOPAUCTIKO TIUN O GOUP®VO LE TO TIHOAGYO ayopds, evtdg 15
MNUEPOAOYLOKADV MUEPDVY OO TNV NUEPOUN VIO TOV O TEAATNG EVIUEPMCE TOV ALOPYAVOTI Y10
TN U1 GLUUOPP®GT TOL TPOidVTOG. O TEAIKOG KATOVOAMTNG dtaTnpel To dikaimpa vo emAEEEL
LeTa&D avTIKOTAGTAONG 1) EXGTPOPNS YPNUATOV, EAV 1] EMOKEL deV gival duvati evtdg
€0AOYOV YPOVIKOD SLOGTHIOTOC, COLPMOVE, LLE TNV EAANVIKT Vopobesio yio TNV TPoGTaGio TOL
KOTOVOAW®TH. L€ TEPITTMOON TIGTOTIKOV GNUEIDUATOS, O TEAKOG KATAVOAMTNG Oo Tpémel va
EMKOWMVNGEL [LE TOV TOANTN, COUP®VA UE TO TYLOAOYLO OyOPAC, Y10 OVTIKATAGTOOT)
TPOTOVTOC 1} EMOTPOPT TNG TIUNG TOANONG EVTOG 15 NUEPOLOYIOKDY NUEPDY OO TNV
MNUEPOUNVIO TTOV O TEAIKOG KOTOVOAMTNG E100TOINGE TOV AlopyavaTn Yio T Ui cuuudpemon
TOV TPOTOVTOG,.

Edév 1 un oopupdpemon anokatactadel Le TNV ETGKELT TOL LOTEP, 1] TEPIOOOG EUTOPIKNG EYYONONG
0o mopatabel katd T Sidpreln pn Aeltovpyiog TOL TPOIOGVTOC, AO TN GTIYUN TOL 1) L] CUUHOPPMOT)
avapépinke oTov AlopyavmTh £0¢ 6TOL TO TPOTOV TAPad0DEl GTOV KOTAVOAMTH GE KAVOVIKT
AeTovPYIKN Katdotaon.

Edv to potép avtikataotabel pe véo, 1 mepiodog EUTOPIKNG £yyVNoNG Yo To Hotép Ba Eekivioet ek
VEOVL O TN GTIYUN TOL TO TPOIOV TaPad0Bel GTOV KOTAVOAMTY GE KAVOVIKT KOTAGTOCT AELTovpyiog.

Edév n owokn cvokevn| mov ocvppetéyel oty Exotpateio (Yo tnv onoia £xel 00el eméktaom
€yyimong yo. To HoTéP) avTiKoTaoTadel e vEo 1 Taporoto TPoidy (Gv To apyikd TPoidv Exel
eEavtAnOel) emeldn 1 EMGKELT 1] 1) OVTIKATACTOOT) TOV HOTEP Elvar adVvaTr 1| Susovaroyr pe Bdon
TNV 0TOQAGCT) TOL ALOPYOV®TH, 1] TEPI0O0G EUTOPIKNG EYYONONG Y1a TO HOTEP Ba EgKvioet K VEOL
0o TOV YPOVO AVTIKOTAGTACNG TOVL UN GuuPatod TpoidvTtoc.

H eyyimon mov napéyeton Baoet Tov mapdvtog Kavoviopon KoADTTEL OTOKAEIGTIKA TO LOTEP 1) TOV
ovumieotn ProSmart Inverter kon 0yt ta epomtopeva eaptinota (6TmS 1 NAEKTPOVIKT] TAOKETA), T
omoia KaAOTTOVTOL LOVO amd T VO €yyomon.

H eyypapmn tov mpoidvtog mpénet va ohokANpwOei evtog 30 nUEPOAOYIOK®Y NUEPDV TO APYOTEPO IO
NV nuepounvia ayopds (6Twe avapEPETOL GTO TILOAOYLO OYOPEg).

Kot' e€aipeon, edv 1 owiokn cvokevn Beko mov coppetéyst oty koumdvio avtikotaotadel pe Eva
ToPOUO10 OAAG OVATEPTG KATYOPlaG TPOTOV (6TaV TO apytkd TPoidv dev eivar TAEOV daBécipo), To
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OIKOIMUO TOL KOTOVOAWMTN Y10 TANPT EMCTPOPT| YPNUAT®V Y10 TO 0PYIKO TPOIOV TOPAUEVEL
avenmnpéacto. H avtikatdotaon Tov Tpoidviog Ue Tpoidv avatepns Katnyopiag dev Topatteital amd
TOL €K TOL VOLOU SIKOLDUATO, TOV KOTOVOAMTY.

Edv o telikdg katavaiwntc apvnbel va amodeytel TNy umopikn gyydmon HéEcw pog omd Tig 600
neBd30VE GVUUOPPOOTG TOV TPOIOVTOG (ETIGKELT 1 OVTIKATACTOOT)), dlaTnpEl TO dkaimpo va
{ntoel emMoTPOPY| YPNUATOV Y10 TO TOGO TOL KATaPANONKE Yia To apykd Tpoidy. Xe autiVv TV
TEPIMTOOT, 0 TEAKOS KaTtavalmTig dev Ba dkatonTol ETGTPOPN YPNUAT®V TG a&iog TOL TPOIGVTOC
avaTEPNG KATNYOopiag Ko, ovt' avtov, Ba emotpagel o 1056 mov kabopiletal 610 TIHOAGYLO Ayopds
TOV aPYLKOV TPOIOVTOG.

"Eva mapopoo mpoidv Tpémet va £Xel GUYKPIGILN YOPAKTNPLOTIKA LE TO apyLKO TPoidv, Aappdvovtog
VIOYT TOAPOAUETPOVS OTLMG: YOPNTIKOTNTA, HEYEDOC, TEYVOLOYia, EVEPYELOKT] KAAOT).

Edv to mpoidv dev katoywpnbel evtog g meprdodov delaywyng e Exotpateiog, o tedkdg meAdng
Ba xdoel To dikaiopa va ero@eAndet amd v epnopiky gyyomon tov 8 (okt®) N 7 (emtd) N 5 (mévre)
ETMV, GALA 1 VOLLUN €YYVTMON Ao TV Nuepopnvia ayopds Ba mapapeivel o 16y0.

Olot o1 6pot mov oyetiCovtar pe T VO gyyomon, kabdg Kat 1) THPNGCT TV 00NyLDY TOL
gyxepdiov ¥pfong Tov TPoidvTog, 1oYHOLVV Yo TNV EUTOPIKT EYYOT\ON.

H anoiela Tov «Ilictomomtikol eumopikng £yyvmong yio To LOTEP Kot Tov cLumest ProSmart
Inverter» mov €yet ekd00el amd tov Atopyavatn Bo £xel MG ATOTELEGLLA TNV ATMOAELD TV
OIKOLMUATOV EUTOPIKNG EYYONONG TOV HOTEP, AALA deV Blyel To VOO SIKOIDOTO TOV KOTAVOAWMTN
COLPOVE UE TNV EAANVIKT vopoBesio. ZupPovAedovpe TOVG KOTAVOAMTEG VO GUAACCOVY TNV
amodeIEN ayopdg Kol TO TIGTOTOMTIKO £YyONong (pOcov vadpyet) Yo vo d1evkoAvvOel 1 dradikacio
diekdiknong. Edv to miotomomtikd eumopikng eyyovnong arorecdel, 0o amartmOei dAlov €idovg
amodeln ayopdg.

H epmopikn eyyomon 8(oxtd) 1 7(emtd) 1 S(TEVTE) ETMOV EMKVPMDVETAL LOVO UETE TNV EKTANP®GN
oAV TV TPobmobEécewy eyypapnc, PASEL TOL TYWOAOYIOV/0TOIEENG KOl TOV TPOTOTVTTOV
TOTOTOINTIKOV EYYUTONG TOV TPOidvTos. o va enwpernOel amd Tovg dpovg TG EUTOPIKNG EYYONONG,
0 TEAIKOG KOTOVOAMTNG TPETEL VOL SIOTNPNGEL TO TPMOTOTLTO TGTOTOMTIKO EYYONONG, TO
«ITtoTomomMTIKO EUTOPIKTG EYYUNONG Y0 TOV LOTEP KoL TOV cupumieot) ProSmart Inverter» kot to
(POPOLOYIKO TAPOCTOTIKO ayopds yio Tnv TANPN 10eT| £yydnong og amoddelén ayopag Kol £yypoens
otV Exotpazeia.

9. MPOYIIOOEXEIX ETKYPHX *YMMETOXHX

[Mo va yopnynoet o Alopyavetig tnv UTopIKN €yydnomn yo TNV ayopacheica owkiokn cvokevn Beko,
0 TEAIKOG KOTAVOAMTNG TPEMEL VO TANPOL OAEG TIC aKOAovOeS Tpolmobéaels:

o) No minpoti 11§ mpodmobéaeic tov dpbpov 6,

B) Ot cvupeTéyovieg TOL Eival PUOIKE TPOCMTO, TPETEL VO, EYOVV CLUTANPDGEL TO 180 £T0g TNG
NAKioG Toug Kal va eivat kKatotkor EALGSaC, evd ta vopikd tpdommo, TPEREL Vo, £xovv cuoTadEl
voppe Kot va £xovv v £dpa Tovg oty EALGda,

v) Na ayopdcel TovAayIoTov £Vl amd To TPOTOVTA TOV AVOPEPOVTUL GTO ApOpo 7 KoTd TN SLAPKELL TNG
nep1odov ov opiletar oto dpbpo 5,

0) Na kataympicel v ayopacheica 01Kiokr GLCKELT COUPOVA [LE TOV UNYXOVIGHO OV 0pileTOL GTO
apBpo 8,

€) Na 010Tnp1oeL T0 TPOTOTVTO TGTOTOUTIKO EYYVTNONG TOV TPOToVTOog Kot To «IlicTomomtukd
Eumopukng Eyyomonc yo to potép kat tov ovumieotn ProSmart Inverter» mov élapav omd tov
Aopyovotn, Kabdmg Kol TO TOPAGTAUTIKO 0yOpEgs TOV TPOIOVTOG Y1 TNV TANPT TEPI0d0 £YYOT|IONG TOV
10 etdv, yio va, amodgi&el v ayopd tov Tpoidvtog katd tnv mepiodo ¢ Exotpateiog kot v
eyypaen tov otnv Exatpateio. Edv 1o miotomomtikd eumopikig £yydmong oamolectel, evOsyetal va
amortnOei dGALo mopacTatiKo Tov B amodetkvieL TV ayopd,
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o1) Ta ayopacpéva mTpoidvta TPETEL VA YPTCYLOTOLOVVTOL OTOKAEIGTIKA Y10, OIKIHKOVG 6koTovs. H
EUTOPTIKT EYYOTON OEV 1GYVEL EAV TA TPOIOVTA YPNCLOTOLOVVTAL Y10, EXAYYELUOTIKOVG GKOTOVE GE
E0TIOTOPL0, UTOVQEDES, EEVAVEG, KVAIKEI, EEvodoyein, evolklolOueva dMUATLOL, KOUUMTHPLO Kol
TOPOUOLES XPNOELC.

) [Ipog amopuyn apeiBoidv, o mapmdv Kavoviopog dev 1oydetL Yo Tpoidvia Tov amoKTOVTOL LEGM
NG GLUUETOYNG G€ Oy OVIGHOVS 1) KANPADGELS.

Edv dev mAinpodviot 6Aeg o1 Ttapandve tpodmobécelc, n eumopikn eyyvnon tov 8(oktd) 1| 7(emtd) M
S(mévte) etddv dev Ba yopnyeitan oTOV TEAIKO TEANTY.

10. EYOYNH

O Aopyavmtig o xopnyNoeL TV EUTOPIKT| €YyOMon TV 8(okTtd) 1 7(entd) | S(névte) eTmv
oOLPOVO, e TIC dtoTa&elg Tov Tapdvtog Kavoviopoo.

Me ™ ovppetoyn tovg oty Exotpateio «10etig eyydnon yia tov potép Kot tov cuumesty ProSmart
Inverter», o1 cuppetéyovteg eniPePfardvovy 0Tt Yvpilovv, KATavooHY Kol AI0dEXOVTOL AVETIPVANKTO
tov Tapdvta Kavoviopo kot tn «ARA®on gyypaeng mpoidvtocy, Pe KATolov arnd ToVg TopuKAT
TPOTOLG:

A. TIpwv amd v KatoydpLon TG £YyONoNG GTIV NAEKTPOVIKT TAATQOPLLOL
https://register.beko.com/gr-el/,0 GUUUETEYWOV TPETEL VO EVILEPDGEL TO TANIGL0 «Aldfaca Kot
ovpevo pe toug Opovg Xpnong g [Mhateopuag kot tov Kavovieud g Exetpateiog kot
«AfAwon Eyypaonc [Ipoiovtogy.

O Aopyavmtig amoAAGeGETOL amd TV €VOVVN OTIC AKOAOVOEC TEPIMTTAOCELS:

e Edv o telMikdc Katavalotig aydpace GAAN okiakn cvokeun Beko mov dgv kodvmtetal and
mv nopovca Exotpateia,

e Edv o teAMKd¢ KatavalmTng aydpace 1o Tpoldv eKTOC TG mePLodov g Exotpateiag,

o Edv 0 tTeMKOC KaTavaAmTng dev EYEL YYPAYEL TO TPOIOV COUEOVA LE TOV TAPOHVTA
Kavoviopo, copmeptiapfovouévne tg un tpnong g npobeouiog eyypoaeng tov 30 nuepmv
LETA TNV ayopd,

e Edv 0 teMKOC KatavalmTig dev Umopel va amodei&el Ty ayopd Tov TPoidvTog UE TO
TIHOAGY10/0mOOEIEN/POPOLOYIKT TAPUCTOTIKO KOl TO TPOTOTLTO TLGTOTOWTIKO £YYONoNg M
dev pmopel va amodeilel TNy eyypapn Tov Tpoidvioc otnv Exotpateia puidccovtag to
«ITicTomOMTIKG ELITOPIKNC £YYONONG Y10 TO HOTEP KoL TOV cvpmieot ProSmart Invertery.

11. EIEEEPT'AXIA AEAOMENQN IMPOXQINIKOY XAPAKTHPA

11.1. AvaAvtikd ctorygio oYeTIKG e TOV TPOTO EMEEEPYACING TV SESOUEVAV GUG TPOCMTIKOD
yopoaktnpa yio tn dwyeipton g Exotpateiog Oa Ppeite otn cvvnuuévn Afioon (Mapdptnua 3 tov
napovtog Kavoviopov), n omoia ivat Tpocfaciun 6Ty NAEKTPOVIKT TAATQOPLLO
https://extragarantie-grecia.beko.ro/.

Emumiéov, pe v npodcfoon 6tov 10T0ToTo Hag Yo vo coppetdoyete oty Exotparteia, o vmokeiche
o115 [ToAticég Tov 16T0TOTOL oL OVaPEPovTaL oty evotnta «IIpoctacia dedouévmv Tpocwmucon
YOPOUKTIPO», 01 OTOiEG 1oyvovV amd v nuepopnvia évapéng g Exotpateioc. Tuyov odhayéc otig ev
AOY® TOMTIKEG EVOEYETOL VAL £XOVV MG ATOTEAEG L0 dALOYEG aTov TTapdvTa Kavoviepo.

11.2. T TuY OV EPOTNGELG GYETIKA LLE TOV TPOTO LE TOV OTTOI0 YPTCLULOTOIOVUE TO SEGOUEVO GOG
TPOCHOTIKOV YUPAKTIPA, OKOLOLONGTE TIG 00N Yieg OV TOPEYOVTAL GTN «ANAWMGT TPOCTUGING
SESOUEVOV TTPOCMTIKOD YOPaKTNpo», evotnTo «Ilh¢ vo emkovavioete poll poc.

12. AIA®OPEX

Toyov dlapopéc ueta&d Tov AloPyovmT Kol TOV GUUUETEXOVI®V o€ avTh TV Exotpateio Oa
emvovtal KA. Edv n oilikn enthvon dev etvar duvartr], ot dStopopéc Bo Tapaméumovtal ota
OpHOSIYL EAANVIKG SuKaoTPLOL.
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13. AIA®OPEX

O Alopyavmtig dtatnpei 10 dikaimpo vo TPOTOTOMGEL 1 Vo, kaToyyeilel Tov mapovto Kavovioud pe
copumAnpopatikn tpdén 1 aiiov Kavovioud omotednmoTe, EVIUEPDOVOVTAG TO KOWO Y10 TUYOV
aAhayég pe v TpocOkn tovg otov Kavoviopd kot ) dnpocieuot| tovg 6Tov 16TdTomo
https://extragarantie-grecia.beko.ro/

O Kavovioudg g mapovcog Exotpateiog Ba eivor d1a0éo1piog otov wotdtono https://extragarantie-

grecia.beko.ro/.
To ITopaptiuate 1-3 anotehodv avamdcmacTto HEPOS Tov Tapovtog Kavoviopoo.

AIOPITANQTHX
BEKO ROMANIA S.A.
I'ENIKOZ AIEY®YNTHZ
MIHAILESCU NICU-MARIUS
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MMAPAPTHMA ap10. 1
Mopo1n TS NAEKTPOVIKIG POPUAS EYYPUPNS 6TOV LoTdTOTTO https://register.beko.com/gr-el otnv

TAOTQOPPA EYYPAPTG.

KataxwprjoTe TNV OUOKEUR
oag Beko
oty T crueiane m Bk Mwg va KaTaxwproeTe TNV CUOKEUT 0ag;

Tial va kagywpAoTE MV ouoKeur 0ag;

&
sare 4 Az e e

MapokaAd TEETE pag TEEPICOOTEPA YIA TIG OUOKEUEG 0AG

ENOMEND

AEiTE TIG AETLTOIEPEIEG TN GUOKEUNG Kal EIBIKEG TIPOOQOpES

EAZETE av 10 aToIXEQ MC

Emiif: pia

Evvinon
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TXeBOV TEAEIOATE!

ATEALG GUTLARPGIOTE T0 UTEBAOITTO T P8RRI Kan TEABIIO

Eroryeia ovaruiic

adverw ovorewioos (G

Trongeia Emoneaviag ()

Kwdikdg Evepyomoinang

EAéyErs 10 £i0EpXBpEva TOU TV £yypagri

KOAIKOE

JOUOOUOUU

eV NGRATE KLDIKD EVEDYOTLOINONC:

ENIBEBAIOEH

v Dokmad Amoppdroy an avay

Napape TIC TLANPOPOPIES, 0AC EUXOPICTOUHE Yid TNV EYypa@r) TNS CUCKEUNG 0aC.

ZnpavTiké!

Mapaxakodye onjseboTe Tov apaxdi apepd avagopdg yari 8a 0ag XpoaaTd HoTe va EALYELTE TIIV KIVGOTOON TYYPOC T
CUOREUG OOg

ApIBUGS avagopag
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EA&yETe TV EYYpa@n oag

v ehdyfen sy endormoon oncesofrinon: owoeeuy; Bebo o et soropepion. Elbyfre my e ofsaby

EAEMXOZE KATAETAIHE KATAXOPHIHEI

Karaotaon Eyyparig

EARXOT KATAZTAINE AMNE IYIKEYHI

AIOPTANQTHX
BEKO ROMANIA S.A.
I'ENIKOZ AIEY®YNTHX
MIHAILESCU NICU-MARIUS
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Hapaptnpa aprB. 2: [Nigroromtixo sumopixns eyyonons - 10etic eyyonon Beko™*

Ovopa:

Endvopo:

Ap1Buodg TNAEPOVOL:
Email:

Hpepopnvia ayopdc:
Ap1Buodg mpoidvrog:
Zeplokog aplduoc:

H teyvikn eEummpétnon yia 1o Tpoidv avtod mapéyetal omd v European Appliances Greece AptBudc
I'EMH: 121642001000, d1ev8vvon: Aeopopog EBvikng Avtiotdoewc 39A, Néa lovia 14234, Abnva,
EXAGda TnA: +30 210 7.000.500

* H 10etng mepiodog eyybnong amotereitar amd T VO €yyONGT KOL TNV EUTOPIKT £YYONOT OV
TapEXETAL Y10l TO HOTEP, OTmG Teptypdpetal otov Kavoviouod g Exotpateiog.

** H napovoa eyydnomn oyvet HOVO Y1 TO HOTEP TOV GTEYVOTNPI®V pOUY®V , TAVVTHPLO TATOV,
TAVVTIPLO POV, ATOPPOPNTIPES Kol TOV cLUTIEST] ProSmart Inverter yoktikdv cuckevdv. H
€yyimon KaAOTTEL aVoTnpd T0 potép/cuumiecty ProSmart Inverter kot dev eKTeivETOL G EQPURTOUEVA
eCaptnuaro, Onmg 1 niektpovikn mAakéta. O coumieotig ProSmart Inverter twv cuokevdv YyHéng
€lval 0 EVOOUATOUEVOG NAEKTPOKIVITIPAG TOVG.

Kéivyn epumopiknig eyydmong:

1. Emokevn - AToKoTAGTOON TG CUUUOPPMOOTG LECH EMIGKEVTG EVIOS EDAOYOV XPOVIKOD
SloTNHATOG, AapPdvovtag VoY T EHGT TOV TPOIOVTOG Kol TO eAdTTOM. Edv 1 emokeum
oev pumopel va oAokANpmBet evtog 15 nueporoylokdv nuepmv, o Atopyavotig Bo evruepmaoet
TOV KOTOVOAMTH Y10 TOV EKTILMUEVO YPOVO EMGKEVTG Kot B TOV TOPAGYEL EVOALUKTIKT AVoT
GOLPMOVO, LLE TOVE EAANVIKOVG VOLOVE TTEPT TPOGTUGING TOV KATAVOAMTY.

2. Edv n emokevn glvar advvatn 1 ducavaroya domavnpn pe féon Ty andeoct Tov
AopyoveTn, 0 KOTavoAmTNG Umopel va emAEEEL LETAED OVTIKATAGTOOTNG TOL TPOIOVTOG 1
EMGTPOPNG XPNUATOV, EKTOG EAV 1) TPOTIUMUEVT ADGT givorl adOvaTn 1 0dIKoLoAdYNTO
damavnpn yio tov AlopyavmT.

Opot ka1 Tpodmobécelc epmoptkng eyydnong:

1. H péon dibpketa xprong Tov Tpoidvtog eival cOLE®YN HE TNV TEPI000 TOL AVAPEPETAL GTO
TGTOTOMTIKO £YYONONS TOV TPOIOVTOG.

2. Ta ayopoopéva TpoidvTo TPEMEL VO XPTCLULOTOIOVVTOL ATOKAEIGTIKG Y10, OIKLOKOVS GKOTOVG,
H epmopikn yyimon dev 1oy0eL Yo OVOKATACKEVAGHUEVE, 1] SOKILAOTIKA TPOTdVTOL,
avegaptnTa amd TNV Kot yopio TouG.

3. T va enoeeAnBel and TV EUTOPIKN €YYONON, 0 TEMKOS KATAVAADTIG TPENEL VO QLAAEEL TO
TGTOTOMTIKO €YYONGNS VOULKNG CULHOPPOONGS, TO TIGTOTOMTIKO EUTOPIKNG £YYUNONG KO
TV omOdEEN oyopdic yio T SEKOETN TEPI0O0 £YYINONG MG AmOOEIEN TG AYOPEg TOV
TPOo1oVTOC Katd TNV mepiodo ¢ Exotpateiog Kot e £yypaeig Tov 6ToV 1I6TOTOTO NG
Etoupeioc. Eqv 1o motonomtikd epmoptkng eyyomong anoiecbei, pmopel vo amortnOei dGAiov
€loovg amodelln ayopac.

4. OnowdNToTE TPOIOVTO 1] EAUTTOUATIKA EEQPTHUATO OVTIKOTAGTAOODY GTO TANIGLO TNG
€yydmeong yo. TNV gumopikn didpketo {oNG TOVG 1 TPOTOVTA Y10, TO, OTTOI0, EXLGTPEPETAL TO
avtitipo g ToAnong, Oa eptédbovy otny Wioktnoia g Beko Romania.
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5. H mopoyn g eUmopikng £yyvmong vIOKEITUL GTOVS TEPLOPIGUOVG KOl TIC EEAPETELG TOL
OVOPEPOVTOL GTO VOO TLGTOTOMTIKO £Yy0NONG.

6. H gumopikn eyyomon mopéyetol cOUemva pe Tig dtatdéels Tov Kavoviopod g napodoog
Exotpateiog, ol omoiot eivon mpocsPdoipotl ot dievbuvon https://extragarantie-grecia.beko.ro/.

H epmopikn yyomon dev emnpedlel 1o SIKoimpo ToL KOTavalmoTnh vo ETOQEANOel 0md dwpedv
EMOVOPOMTIKA PETPO Y0 KAOE Un GUUUOPPOGCT) TOV TPOIOVIMY TOV SOTICTMOVETOL EVTOG TNG VOUUNG

TEPLOOOV €YYONGNG CLUUOPPDOONG.

Hopdaptnpa ap1d. 3: AAmon amoppnTOoL Y10 TV EYYPAPT] TPOTIOVTOV

Koiog pbate ommv Beko. H mapodoo dnimorn amoppritov Teptypleel ToV TPOTO LE TOV ONOI0
oLAAéyovue, emnelepyalOpuaoTe, ¥PNOILOTOIOVUE KOl SIOUOIPAlOLOCTE TO OESOUEVE GOG TPOCSHOTLKOD
YOPOUKTNPA, GE OYEOT UE TNV €yypaer oag kot tn xpnon g [Hiateopuag Eyypaeng Ipoidviov ,
ovppova pe tov Kavoviopd (EE) 2016/679 (I'evucog Kavoviopog yio v Ilpoctacio Asdopévov -
I'KIIA) kot Tov N. 4624/2019.

Yag ocvviotovpe va OwPdoete TANP®G TNV TOPOLGOH ONAMOT ATOPPNTOL Yo Vo €l0TE TANPMG
EVILEPOUEVOL.

Yag emonpaivovpe 0Tt Ta TPOTOVTE KOl 01 VINPEGiEG pag amevbdvovtal oe dtopa nhkiog 18 eTdv Kot
vo. Edv giote kdto tov 18 gtdv, 0 yovéas/kndepnovas cag o mpénet va ddoeL ) cuykatdbecn tov
€K HEPOVG cag Yo TNV emefepyocia TV SESOUEVOV GOG TPOCHOTKOD YOPAKTPO COUPOVO UE TNV
napovco Anhmon Amopprtov. Edv giote yovéag/knoepovag maidion kdtom tov 18 etdv, umopeite va
ouvovécete oty eneepyacio TV dECOUEVOV TPOCHOTIKOD YOUPUKTHPO TOV A0 GOC COUPDVO LLE
™V mopovco ARA®on ATopprtov.

[Towot sipoocte

To, dedopéva 60¢ TPOoOTIKOV Yopaktnpa eAéyyovtal amd TV Beko Romania S.A., ) omoia edpevel ot
devBuvon Gaesti, 210, 13 Decembrie Street, Dambovita County, Povpavia, kot gvepyel og vrevBuvog
eneepyaciog 0edoUEVOV Y10L TOVG OKOTTOVG TG TTapovoag ANAmong Amopprtov. Avtd onuaivel 0Tt
glpaote vrevbuvol Yo Tov TPOTO e Tov 0moio GLALEYOLuE, amobnkevovue kot ene&epyaldOUacTe To
dgdouéva oG TPOCMTIKOL Yopaktipa, ocvppove pe tov Kovoviopd (EE) 2016/679 (I'evucog
Koavoviopog v v Ilpootacioa Agdopévov - T'KIIA) xor tov eAdnvikd vopo mepi mpootaciog
dedopévav (N. 4624/2019).

Ta, dedopévo Gog TPOSHOTIKOD YOPUKTNPA UTOPEL ETioNg va. TOyovv eneéepyaciag amd tnv Argelik A.S.
(etarpucn emovopio «Bekoy), KabBmg Kot TIC GLVOEIEUEVEG LE QLTI ETALPELES KO £TGL TNV TOPOVGOL
Andoon, o1 ppdoeig «Bekoy, «epeicn 1 «epdc», apopovv v Beko Romania S.A. kot tig cuvdedepéveg
LE OTNV OVTOTNTEC TTOL UETEYOLV OTNV eMeepyncio TV 6e60UEVMV GG TPOCHOTIKOD YOPUKTNPA, KATH
nepinTmon.

[eprocotepeg TANpopopieg oyetikd pe v Argelik A.S. dwatiBevtal otov 16tdéTONO T™NC Argelik £00.
[Moa toyov epmtoelc oYeTKd LE TIC dadIKaoieg EneEepyaciog TG UNTPIKNG pag etopeiag, Arcelik A.S.,

OglTe TNV MOALTIKT| OTOPPNTOL TNG £00.

[Tog propeite va emkovovicete poll pog

Mo toxdv epOTACEI OYETIKA UE TOV TPOTO TOL YPNCIUOTOLOVUE TO. OEGOUEVO GG TPOCOTIKOD
YOPUKTNPA, TIV TOPOVGH SNAMGCT] ATOPPTTOL 1 GV EMBVUEITE VO ACKNGETE T SIKALOUATE GOG Y10l TNV
TpooTocio TV dedopuévav cog ovupave pe tov Kavovioud (EE) 2016/679 (I'evikog Kavoviouodg yia
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v Ilpoctacia Agdopévav - I'KIIA) kot tov N. 4624/2019, mopokaiovpe emkowvmviote poll pog
YPNOUYLOTOLDVTAS Tr POPLA EMKOWVOVIOG LEG® QTG TS POPLLOC.

[161e cLALEYOLLLE T OEGOUEVA GO TTPOCMOTLKOD YOPUKTIPO;

o Orav onovpyeite Aoyaprocpud oe gpdg
e Ortav gyypboete 10 TPOIOV GOG
e Ortav cvvaiveite vo Aapavete TIg TPO®ONTIKES LOG EMKOIVOVIEG

Tt €1d0v¢ ded0UEVA TPOGHOTLKOD YOPUKTIPO CLAAEYOVLLE;

Ortav yivetar AOYoG Y10, «O0€H0UEVE TPOCOTIKOD YUPUKTPU» oTNV Tapovoo ANimon AmoppnTov,
evvoeitol kébe mAnpogopio mov pmopel va ypnowomomBel pdvn g N o€ cuvovooud pe GAleg
TANPOPOPIEG Y10 TNV AVAYVOPICT] GOGC.

Ta €idn TANPOPOPLDOV TOL GLAAEYOVLE AVOPEPOVTOL TAPAKATM:

Ovopatendvopo

Yroyeio mpoidvTog Ko TANpopopies ayopds (Onmg nuepounvio Kot TOmog ayopdc)
Yroyeio eyybnong mpoidvtog

AgvBvven NAEKTPOVIKOD TayLIPOLEIOD

Tniepwvikdg apBudg

AtevBovon

Ye moleg vopupeg Pacelg facilopacte yio TNy eneéepyocio TV 000UEVOV GO TPOCHOTLKOD
YOPEKTIPO;

opemva pe to dpbpo 6 tov I'KIIA, pmopovpe va cuidéyovpe Kot va enelepyaldpacte ta dedopéva
G0,G TPOCMIIKOV YOPAKTNPA LE TIG akOA0VOEG VOES PACELS:

Yuykatdfeon Avto copPaivel Otav pog EYETE OMGEL TN PNTH KoL EVIUEPOUEVT] GVYKOTAOECT Gag Yo
TN 6VAAOYT Kol enelepyacio TV SE00UEVAOV GOG Y0 EVAV GLYKEKPIUEVO oKOoTd. o mapadetypa, 6tav
EAEYYETE €VOL TAOLGIO Y10 VO GUVOIVEGETE GTI AW TG TPOMONTIKNG EMKOVOVING.

Extéheon cvppaonc. Ta dedopéva cag mpénet vo voPdiroviol og eneepyacio yio T cuvoyn 1 TNV
EKTELEOT] WG GVUPBOOTG OV CULVATTETOL HE TNV €yKplon cog otovg Opovg Ymnpeoiag 1 otov
Koavoviopo Exotpateiog oG cuykekpévng mpomntikig exotpoteiog.

Nopkn vroypémon. Evdéyetor va eneepyaldpaote to SES0UEVO GOG TPOSMTIKOD YOPUKTNPA OTAV
amoteiton amd TNV EAANVIKY VOpoBesia, OTMG Yo TNV EKTANPMON TOV VIOYPEDCEDY CYETIKE e TNV
TPOCTOCIN TOV KOTUVOAMTOV, TN (OPOAOYiD, TMV VTOYPEDCEMY EYYONONG KOl TOV KOVOVIGUMV
OCQUAELNG TTPOTOVIMV.

"Evvopo cvpeépov: Evoéyeton va enelepyaotodpe Ta 0e00UEV GOG TPOCMTTIKOD YOPAKTHPO, OTOV QVTO
elval amopaitnTo Y10 To VOULLO CUHOEPOVTA LG 1 Y10 TO GUUPEPOVTA TPITOV, AALY LOVO €4V ovTd dev
VIEPIGYVOVY T®V GUUPEPOVIMY TPOGTAGIOC TV OEG0UEV®V GOG KL TOV OEUEMDIDV SIKOIOUATOV GOG.

[Tog kot yroti xpnoLoTotoVE To SEGOUEVA GO TPOTMTIKOV YAUPAKTPOL

2V Topodoa EVOTNTO GO EVIILEPOVOVLE Y10, TOV TPOTO Kol TOV AGYO TTOL B0l YPNCULOTOGOVLE TA
O€00UEVE GOG TPOCHOTLKOD YOPUKTPA Kal Go¢ EENyode Tn vouun Bdon oty ool otnploHOcTE o8
Kkd0e mepintwon. No Ovudote 0tL av emAélete va unv HOLPOCTEITE Ta, 6EG0UEVO GO TPOCMITIKOD
yopoktnpa poli pog, evoéyetal va uny gipaote o Bom vo cog TapEYOVLLE TIC VANPECIEG 1} TO TPOTOVTA
mov {ntioare.

Eneéepyalopaote ta 6£d0UEVO GOG TPOCOTIKOD YAPUKTAPO, Y10 TOVG akdAovOOVG 6KoTovE Phoel TG
pnTrg svyKaTaOgoNS 60g:
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® Y10 TNV OTOGTOAN TPOMONTIKOV EMKOVOVIDV.

Emonuovon: Mropeite va ovakoAECETE OTOTEONTOTE TI GLYKATAOESN TOL UAG EYETE TMOPATYEL,
emkowvovovtag poll pog ota otoryeio mov mapéyovtatl oty evotnta «Ilag va emkowvoviocere pali
poc». Avto dev Ba emnpedoetl T voupotnta g eneEepyaciog mov Pacileral ot cvykatdbeon cog
TPV OO TNV AVAKAN OGN TNG.

Eneéepyalopacte to dE00UEVA GOG TPOGMTIKOV YOPAKTPA Y10 TOVG 0KOAOLOOLG oKOTOVG PAGEL TMV
SVUPATIKAV LOS VTOYPEDGEDV OMEVOVTL GOG:

® Y10 VO GOG EYYPUWYOVUE GTNV TAATQOPUE EYYPOUPNS TPOTOVTOV.

Eneéepyalopacte to dE00UEVE GOG TPOCMTIKOV YOPAKTNPA Y10 TOVG 0KOAOLOOLG oKOTOVG PAGEL TMV
EVWOLOV GUUQEPOVTOV RS, VIO TNV TPoDTOBec OTL TA GLUEEPOVTA OLTE OEV LIEPIGYVOVY TV
OepeMdmOV SIKAOUATOV Kol EAEVOEPIDV Cag.

Y10 TOV EVTOTIGUO KOl TNV OTOTPOTN OmATNG,

Yol T SLTHPNOT TNG TAATPOPUAG ASPAAOVG,

v TN Oepedimon, TNV AoKN oY Kol TNV VIEPUCTLOT VOUIK®OV a&lDCEDY,

Yo SloyEipton ToL UAPKETIVYK Kol TIC VAN PESieg eEumnpétnong petd v noinon (aftersales)
TV Tpoioviev Beko.

Me motov dtapotpaldpacTte Ta 0e60UEVO GG TPOCMTIKOD YUPUKTHPO

Opiopéveg opég S1oo1palOUacTE TO, SECOUEVA GOG TPOCMTIKOV YopakTpa ue tpita puépn. Ta tpita
UEPT UE T 0TOl0, 10 UOPOLOUACTE TPOCOTLKY 0EO0UEVO TEPTYPAPOVTUL TOPUKATO:

Yuvdedepéveg etarpeieg

Evdéyetar vo KOWOTOUGOVUE TO OESOUEVE, TPOCOTIKOD HOPOKTINPO TOV GOG OPOPOVYV OTIC
ouvdedepéve oG etaipeiec, copmeptlopfavopévng e untpkng pog etoupeiog Argelik A.S. oty
Tovpkia, o1 omoieg EVOEXETAL VO YPNGILOTOMGOVY TO OEGOUEVO TPOSMTIKOD YOUPUKTNPO TOV GOC
aQOPOVV Y10, GKOTTOVG KOl [E TPOTO TOV GLUVADEL UE TIC TANPOPOPIES TTOL AVOPEPOVTOL TNV TOPOVGO
oiwon amoppntov. Ewwodtepa, n Arcelik A.S. Bo emelepyaletror opiopéva amnd ta dedopEva GOGC
TPOCHOTIKOD YOPUKTHPA YL0. GKOTOVG 0vAALGONG Kot VToPoAng ekBécemv og TayKOouo enimedo pe Boon
TOL £VVOUOL GUUQEPOVTE TNG Yol TNV avATTLUEN NG EMYEPNUOTIKNAG KOG OpOaoTNPOTTAS KOl TN
GUUUOPOMOT LLE TOVG TOTIKOVG KOVOVEG KOl KOVOVIGILOVG.

Kobng n Tovpkia Bewpeitor tpitn ydpa copewva pe tov IKIIA, omowadnmote dwafifacn dedopévov
TPocmTKoV yapaxtipa ektdc Tov EOX, cupnepihapfavopévng g Arcelik A.S., Ba mpaypoatonoteiton
ovppova ue 1o Kepdiao V tov I'KIIA. Zvykekpyéva, 0o dtaocporicovue 611 epappolovial ot
KaTdAAnAeg dukAideg acpaieiog, 6mmg ol Tumomotnuéveg cvpPatikéc prtpec (SCC) g Evpomaikng
Emutpomig, 1 dAlo pétpo mov omottovvtol amd TV EAANVIKY Kol TV €upomaikn vopobecio mepi
TPOCTOGING OECOUEVAV.

H Arcelik A.S. pmopet va yvootonomoet ta 0e60LEVE TPOCOTIKOD YOPAUKTNPO TOV GOG APOPOVY GE
TPiTovg (OTMG TAPOYOVG VINPECIDV, AVTITPOCMTOVE KOOMG Kot SNUOCIES 0pYEC Kot QOPEiS), OTav givar
aropaitnto mpokeyévou 1 Arcelik A.S. vo ektedel VOUIPO TIG EMYEPNUOTIKEG TNG OPACTNPLOTNTES
COLPMOVO [LE TOVG GKOTOVS TV KaBopilovTol avemTépm Kot OTMG AmOTEITOL Kot EMTPEMETAL OO TNV
woyvovca vopobesia.

Tpitotl, 6tav amarteiton amd Tov vVOUO
Evdéyetar vo yvooTomomcov e T 0E0UEVO TPOGMTIKOV YOPOUKTHPO TTOV GO 0POPOLV GE TPITOVS EGV

€lval OmOPaiTNTO Y10, TI GUUUOPPMOOT] LLE VOUIKT] DITOYXPEMCT] TNG EAANVIKNG 1| EVEOOIaKNG VopoBesiag ny
AmOQUOoT) OIKOCTIKNG OPYNG, OMUOCLHG apyng N KUPEPVNTIKOD Qopéa 1| €AV 1] YVOGTOTOINoN &ival
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amopaitnTn Yo AOYoug €Bvikng acedieloc, emPBoAng tov vopov 1 GAA®V (NTMUATOV CNUHOVTIKOD
ONUOGLOL GLHPEPOVTOC.

Emyetpnuotucol etaipot

Evdéyetar va polpactodpe to dE00UEVE GOG TPOCOMIKOD YOPOKTNPO LE TOVG EMLYEIPTLOTIKOVS LLOG
€T0ipOVE Y10 TOVG O1KOVE TOVG GKOTOVG, AV OVTO EIVOL OTOPAITNTO Yo TNV TOPOYN TPOIOVI®MV Kot
VINPECLDY GE EGOC.

Agv Ba dropifacovpe Ta dESOUEVE, GO TPOSMOTIKOD YOPUKTINPO OE EMLYEPTUATIKODG ETOIPOVG Y10 TOVG
O1KOVG TOVG GKOTOVS GUECOV LAPKETIVYK, EKTOG €6V ExeTe pNTa cuykaToTedel oe Pl TETO Stopoipacn
KOTO TOV YPOVO TAPOYNG TOV OESOUEVOV GO TPOCSHOTLKOD YOPAUKTIPC.

Enayyelpatikoi chppoviot

Evdéyetar vo  yVOOTOTOUGOVUE OECOUEVE. TPOCHOTIKOD YUPOKTAPO 7OV OOG OPOPOVV OF
EMOYYEALLATIKOVG GUUBOVAOVG, OTMS SIKNYOPOVCS, EAEYKTES KO OCPOAGTES, OTMG OmOLTEITOL KOTA TNV
TOPOYN TOV EXAYYEALATIKAOV VINPECUDY GE EUAS.

AleBveig dafipdoeic TV 6ed0UEVOV TPOCOTIKOD YUPAKTI PO TTOV GG CLPOPOVV

Otav dtopopaldHacte To HEG0UEVE OOG TPOSHOTIKOD YOUPAKTAPA LUE TIG CUVOEIEUEVES ETOIPEIEG LAG T
GAhec eTaupeieg pe TIC omoieg cvvamTovue cuuPdoelg (OTmg TEPLYPapeTal otny evotnta «Me morov
oropolpalopocte TO OLO0UEVE GUS TPOCMOTIKOD YOPUKTNPU;»), Ol ETUPEIEG OVTEC EVOEYETAL VA
Bpiokovtor extd¢ Tov Evpomaikod Owovopkov Xmpov («EOX») kor g EAAGSag, og ydpeg pe
dtapopeTikn vopobesio yio TV TpocTacio TV 0£30UEVEV TPOCOTIKOD YOPOKTAPO 0o TN Vopodesia
™G Ydpag dapovig oag. Ewdikotepa, ta d£d0UéEVE TPOSOTIKOD YOPAKTIPO TTOL GOG APOPOVV EVOEXETAL
va owPifactovv ot etaipeieg Tov opidov pog mov eivor eykoteotnuéves otnv  Tovpkia,
ocouneptrapPavouévng g Arcelik A.S.

Edv dwPipdcovpe to dedopéva mpooomikod yopaKTHPo TOV oG apopovv ektdc tov EOX kot v
EAAGSO 1 TNG Ydpag Sopovig 6ag, Kota mepintwo, 0o Adfovpe HETPa Yo Vo SlGPAAIGOVUE OTL TA
dedopéva cag Ba TOYXOLV TOV 1810V EMITESOV TPOSTAGING OTMG EAV VITOKEWVTO o€ emelepyacio EVIOS TOL
EOX ko oe ovuudpowon pe tig kotevbovinpleg ypopuéc mg Apyng Ilpootociag Agdopévav
[poconikod Xopaktipa (ATIAIIX). o mapdderypo, evogyetol vo GUUTEPIAAPOVIE TUTOTOINUEVEC
ocvppartikég pnTpeg mov £xovv Beomiotel and v Evponaixy Emttponn otig cuppdoeis pog pe tpitoug
N He eToupeieg Tov opilov pHog Yo va dtacpoiicovpe 6Tt papprofovtol EYYVNCELS Y10 TV TPOCTOCIO
TOV OESOUEVAOV TPOGHOTIKOD YUPUKTHPO, TTOL GOC apopovv. Emkowvmviote poall pog ota otoyygio mov
Bpiokovtonr oty evotnra «Illog pmopsite vo emkowvovijoete poli poc» Yoo TEPIGCOTEPESG
TANPOPOPIEC TYETIKA LE TA EOIKA UETPOL TTOVL EXOLLE AGPEL.

Emumiéov, 6mote etvan amapaitnto, Ba dievepynoovue ektiunon emmntoceswv dwfifacns (EEA) ya va
a£10M0YNGOVUE €0V amanTOVVTOL TPOGOETU HETPO AGPAAEIOG Y10 TNV TPOGTAGIO TV JECOUEVOV GUG,
omwg emPorieTan amd ™V amdgacn Schrems I kot tig katevBLVTAPLES Ypapupuéc Tov Evpomaikod
YvuPoviiov I[Ipoctaciog Agdopévav (EDPB).

Yag emonpaivoope 6tim Arcelik A.S. evdéyeton va SoPifdcel Tepattépm T OEG0UEVA GO TPOCOTIKOD
YOPOKTNPO GE TPITOLC OV Ppickovial 6e YdPeg TOL OV TUPEXOVV EMAPKEC EMIMEDO TPOGTAGIOGC
dedopévav cvpenvo pe tov IKIIA. e avtéc tig mepumrtmoelc, 0o dtucporicovpe OtL epapudlovtan
OAeg o1 avayKaieg dtkAideg acpareiog, cupmeptiapPoavouévng g ypnong EEA kot tpdécsbetov pétpav
ac@oAeiag, 6mov amatteital.
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IMa moco d1dotna StTNPOVUE TO SEGOUEVO TPOCOTIKOV YOPUKTNPM GOG;

Ba O TNPNCOVUE TO, FEGOUEVE TPOCOTIKOD YUPOUKTAPO 7OV GO GPOPOVV HOVO Yo OGO YPOVIKO
dwomnua glvarl amdAvto amoapaitnTo yuo Tovg okomovs mov opifovior oty mapodoa Animon
AmoppnTov cOue®va e TNV epappooctéa vopobesio. Avtd propel va mepthapfavel v kavomoinom
OTOLOVONTOTE VOUIK®DV, AOYIGTIKAOV OTULTHCEMV 1| AmOLToE®Y VITOPOANG eKOEGEWDV.

Mo AMéel  mepiodog dotnpnons, T 0edOUEVO OOG TPOCOTIKOL YapoKTHpa Oo dtoypapodv e
acpdrela, Bo avovoporombovv 1| Bo KaTOGTPAPOVY, €KTOG €0V AMOLTEITOL OO TO VOUO Vo To
S0 TNPGOVLLE Y10 LEYOAVTEPO YPOVIKO SLAGTN L.

[og datnpodpe ao@oin T SESOUEVE GO TPOGMOTIKOD YOPUKTPO

Ba Adfovpe EDAOYN TEXVIKG, OPYOVOTIKA KOl SIOIKNTIKG LETPO Y10 TNV TPOCTAGIN TV OES0UEVMY GOC
TPOCHOTIKOD YOPOUKTAPO OO AmDAEW, Kotdypnon, aveEovcioddtntn mpdcfacn, amokdivymn 1
oAloiwon. Meta&d dAlov pétpmv, dtwoporilovie TV acQAAELD TOV OESOUEVOV GOG TPOCMITIKOD
YOPOKTNPO UEG® KPLITOYPAPNONG, TPOCTUGING HE KMOKO TPOSPAcNS, EAEYYOV TPOGSPUCTG GE ALTA
pe faon v avoykoaotnTo yvaons, copueava pe tov IKITA kot v ioydovca eAdnvikn vopobesio mepi
TPOCTOGING OECOUEVAV.

Avotoymg, 1 dafifacn TANPOEOPIDY PESH TOV SLSTKTOOL deV Eival AmOADTOC AGPUANG. AV kot Oa
katafdlovpe Kabe TPooTADELD VIO VO TPOGTATEVGOVUE TO SEGOUEVE GOC TPOCMTIKOD YOPUKTNPO
epappoovtog LETPA AcPAAElng, OTWOC KPVTTOYPAPNUEVEG ETLKOVMVIES, gV umopov e va eEaieiyoupe
TANP®G TOVE KIVOHVOLS OIGPUAEING TTOL GLVOEOVTOL [E TNV NAEKTPOVIKT dtafifac.

Oa mpénel emiong va cvveyioete vo AapPavete PETpa Yo vo Stotnpeite Ta deSOUEVA GOG TPOCMOTIKOD
YOPOUKTNPO OGPOAT KOl TPOCTUTELUEVE, OTMOC VO ATOPEVYETE TN ¥PNON TPOPAUVAOV 1| TPOPAEYIL®V
AVAYVOPISTIKOV XpNoTn 1 Kodkdv mtpdsPacns, va oAldlete Toug kwdkovs TpdcPacns oe TakTd
YPOVIKA daoTrpoTa, v Befoidveste OTL dev €XETE AMOKOADYEL TOV KOIIKO TpOSPaong oe Kavévay
AoV KoL OTL dev €xeTe dMOEL TN GLYKOTADEST] GOG GE TPITOVE VO, £Y0VV TPOGPUGT GTO AOYUPLUGHO
YPNOTN Kot T HEGOUEVO GO TPOCOTIKOD YAULPOUKTHPO.

Ye mepintoon mopafiaong SESOUEVOV TPOCOTIKOD YOPOKTAPO TOV EVOEXETAL VO SAKVPEVOEL TO
dwoumpota Kot Tig gdevbepieg oag, Ba evnuepdoovpe apeddnti v Apyn Ilpootaciog Aedopévav
[Ipoconikod Xapakthpa (ATIAIIX) xot, epocov gival €QikTo, evtog 72 wpmV amd T oTiyun mov Oa
AGpovue yvaoon, coppova pe to apdpo 33 tov I'KIIA. Edv n mapafiaon sivor mibavo va exbécer ta
dkoumpota kol TG eErevbepiec cog oe vYNAO kivovvo, Ba evnuepdoovpe emiong Ta Brydpeva dropo
YOPIG adtKaoAOYN ™ KabvoTépn o, OTmG amalteitol cOuemva pe to dpdpo 34 tov I'KIIA.

[Tota glvar to SikolOUATE GOG GYETIKA LE TA OEGOUEVO GOG TPOCHTIKOV YOLPOKTI PO

"Exete 0. akdlovba Stkaudpato 6 oYEoT e T 0E00UEVO TPOCOTIKOD YOPAKTIPA TOV GG 0POPOLV
ta omoio. emefepyalduacte, ue v emevraln tov apodmobécewv mov opilovral TNV 1GYVOVGA
vopoBeoia:

o va {nmoete TpOSPacT 6To SESOUEVE TPOCOTIKOD YUPAKTPO, TTOV GOG APOPOVV (KOWAE YVOGTO
®G «oiTnua TPOGPACoNG VITOKEUEVOL JEDOUEVMOV») KOl GE OPIoUEVEG TTPOGHETEG TANPOPOpPiES
OYETIKA LE TNV emelepyacio amd LA TOV OEG0UEVOV TPOCSHOTIKOD YOPOKTNPO TOL GG OLPOPOVYV,
Yo TNV omoia £yl oyedlooTEL 1| TOpovoa ANAMOT ATOpPNTOVL,

o va {noete ™ 610pbwomn VYOV avakpPOV 1 EAMTOV SEGOUEVOY TPOCOTIKOD YOPOUKTHPO. TOV
GOG 0POPOVV,

o vo (nmoete ™ OypaPn TOV OEOOUEVOV TPOCMTIKOD YUPUKTHPO TOL GOG GPOPOVY 1| TOV
TEPLOPIOUO TNG EMEEEPYAGIOG TOV FEOOUEVAOV TPOCOTIKOD YOPUKTHPO TOV GG APOPOVV,

o 'Eyete dikaiopo vo evoviimbeite oty eneéepyacio amd gRic TV 0ES0UEVOV GO TPOCOTIKOD
YOPOKT PO Epyacia Yo Adyous mov oyetilovtal pe TV 11itepn KATAGTOCY| GOG.

° VO OVOKOAECETE OTOONTOTE cLYKATAOEON £)xeTe ODOEL OMOTEONMOTE, YWPIC var Oiyetan 1
vopupotnto g eneepyaciog mov PacileTol ot cVYKATAOECT TPV OO TNV AVAKANOT TNG,
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e VIO OPIoUEVEC GLVONKEG VO AAPETE TA OEOOUEVA GOC TPOCMTIKOD YOPAKTHPU GE SOUNUEVO,
KOW®MG YPTCILOTOIOVUEVO KOL OVAYVADGLULO OO UNYOVIUATo, LopPOTLTTO Kol Vo Ta, Stofidcete
o€ aAAov vrrevBuvo emeepyaciog («PopNTOTITA SESOUEVOVY),

o va vmoPdiete katoyyedla omnv Apyn Ilpoctaciog Aedopévov Ilpocwmkod Xapoktipo
(AIIAIIX) (www.dpa.gr) edv motevete 0Tl 1 eneéepyacio TV SeSOUEVOV GOG TPOCOTIKOV
yopoaktnpa and gudg mapafralet tov IKIIA 1) tovg 1oybovieg EAANVIKOVG VOUOVG TEPT TPOOTAGING
dedopévav, Kot

° VO APPIOPNTHCETE OPIGUEVES AVTOUATOTOUEVES OMOPAGELS OV AQUPAVOVUE GYETIKA e EGAC,
01 OTIOIEG £YOVV VOIKEG 1) GAAEC TTOPOUOLES OTLOVTIKEG GUVETEIEG. ZVVIOWME €V TPOAYLOTOTOIOVUE
TETOLEG  OVTOUOTOTOINUEVEG  Oladikooieg ANYNg oamopdcewv (cvumepiiapfovopuévng g
KATAPTIONG TPOPIA TOL TOPAYEL EVVOUN OTOTEAEGLOTO Y1t €GAC), AALY, EAV TO KAVOLLE, O Gog
TNV OLTIOAOYNGOLLE Kol O GOG YVOOTOTOUGOVE T SIKAIDOUATH GOG GOUPOVO, LE TO GpBpo 22
tov I'KIIA.

o XvAAéyovpe, amobniedovpe Kol KATAYPAQPOLUE TO GLAAEYOUEVA OEdOUEVO. TPOCOTIKOV
YOPOKTNPO GE YNOOKN 1 NAEKTPOVIKY HOPPY| Kol o€ QUGIKE avtiypaga. H mpdoPacn otig
mANpopopieg meplopiletal oTovg €£OVLGLOJOTNUEVOVS VTOAANAOVS KOl TO TPOCOMIKO 7OV
ypewalovionr TpoOGPacT Yo Vo EKTANPOGOLY To KOONKOVIA TOLG Kol Vo dlac@aiicovy Tnv
OCQUAELN KOL TNV EUTIGTEVTIKOTNTO TOV 0E00UEVOV GOG TPOCHOTLKOD YOPUKTHPA.

Evdéyetar vo opyovdGoLLE 1] VO EVOTOGOVLE T TPOOVOPEPHEVTO dEDOUEVO TTPOCHOTIKOD YOPAKTI PO
Y10l VO LTTOPEGOVLLE VOL YPTCLULOTOICOVUE TO OEGOUEVE Y10 TOVE TOPUTAV®D GKOTOVG. MTopove emiong
VO OVOKTIGOVUE OTTOLOONTTOTE A0 TO ATOONKELUEVA SESOUEVE, GOC Y10 TOVG i010V¢ GKOTOVG, KabdC Kot
VO EVILEPDCOVE, VO TPOTTOTOMGOVLE 1 VO, 510pODGOVE T HEGOUEVH GOG KOTOTLY OLTHUATOS UG,

Ortav dwmotwbel 611 T0. dedopéva TPOCOTIKOD YOPOKTAPO OEV ival TAEOV amOpaiTnTA Yol TOVG
oKOTOVG oL opilovtal oty mapovoo AnAwon Amopprtov, Ba daypdyovpe 1 Ba avevopoTomcovpEe
70, OESOUEVO, GOC TPOCMOTIKOD YOPAKTNP COUPOV LE TO ApBpo 5 Tapdypapog 1 ototyeio €) Tov IKIIA
KOl TOVG 1GYVOVTEG EAATVIKOVE KOVOVIGIOVG,.

o va aoknoete ta dSikoudpotd cog, emikovoviote Holl HoG oTo oTolyein EMKOWV®VING TOL
avaeépovtal otny evotnta «Ilag propeite va emkowvovicete poll pogy.

Emontucéc Apyéc

O1 Emonttikéc Apyéc etvar aveEdptnteg SNUOGIES apyES TOV ETOTTEVOVY, LEGH EEOVCLMV £PEVVOG KOl
dwpbotikdv eEovoldv, ™V epapuoyn Ttov dwaiov mepl mpootaciog Osdopévov. Ilapéyouvv
eedkevuévec ouuPovréc oe Béuata mpootaciog dedopévav kol yewpilovtal katayyedieg mov
vroPdAlovtal ylo TopaPlicels g woyvovcag vouobesiog mepl mpootaciog dedopuévoy.

Ymv EAAGoa, appodia eromtiky apyn eivar n EAAnvikn Apyn Ipootaciog Asdouévav I[pocomikod
Xopoaktnpoa (AIIAIIX), n omoia guBdvetor Yoo T SCEAMON NG EQPUPUOYNC TOV VOU®V TEPL
npootociag dedopévav otnv EALGda. Mropeite va emicotvovioete pe v AITAIIX ypnoyomoidvog
T okOAovOa GTotKElQ:

Apyn [pootaciog Aedopévav Ilpocomikon Xapaxtipao
AebBvvon: Knowsiog 1-3, 115 23 Abnva, EAAGSa
TnAépwvo: +30 210 6475600

Email: complaints@dpa.gr

Iotooehidon: www.dpa.gr

e YeVIKEG YPOUUES, TO KOPLO OTUEIO ETAPTC Y10 EPMTNGEIC GYETIKA LLE TNV TPOCTUGIO TV OESOUEVDV
glval 1 EMOTTIKY 0PN TNG YDPOAG GTNV OToin EGPEVEL 1) EKAGTOTE ETOIPEIN/T 0 OpYAVIGHOG. 26THGO, EGV
N ev AMOym gtopeio/n o opyoviopog enelepyaletar 0e00UEVA GE SLOPOPETIKEG YDPEG 1 ATOTEAEL LEPOG
OLUAOV ETOIPEIDV EYKATEGTNUEVOV GE OLUPOPETIKEC YDPEC, TO KVPLO GNUELD ETAPNG UTOpEL vaL Etvar o
EMOTTIKN apyN O€ GAAN YDdPO.
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INa 11 xopeg tov EOX (Evponaikod Ouwovopikod Xmdpov), Bpeite v owkela e0viKn eTOnTIK) opyn
ot devbuvong https://www.edpb.europa.eu/about-edpb/about-edpb/members_el

AMayég oty Tapovca AnAmen AToppHTOL

Evdéyetar va aAldlovpe kot vo evUEP@VOLUE TNV Tapovod ANAmcn AToppnitov amd Kolpov E1¢
KOpOV Y10, VO ATOTUTIMVOLE VOULKES, KOVOVIGTIKEG 1) EMYEPNOIOKES 0AAUYEG. OTOlEGINTOTE AAAAYES
ot AMAmon Amoppritov pog Ba dnpociedovral o avth T 6eAida. Onoleconmote aAlayég otn Anlmon
Amoppntov pag 0o dnpociedovral 6e avtn T oeAida. Eqv ot aAlayég eivarl ovoiddelg ko Biyouv ta
SKo®UATA G0G 1) TOV TPOTO Ue ToV 0moio enelepyalOUaoTe To OESOUEVE, GO TPOSHOTIKOD YOUPUKTNPO,
Ba AdPoovpe To KATOAANAL LETPO YO VO GOG EVIUEPDGOLUE EK TOV TPOTEPMV, COUPOVO, LE TOVG
LGYVOVTEC VOLLOVG TIEPT TPOCTAGIOG OEOOUEVDV.

Ba 600G €100TOOVE Y10 TUYOV CNUAVTIKEG AAAAYEG 1] TpoGOT|KeSG TNV TTapovsa Anhwor Aroppritov
Kol 00 GOg TOPEYOLUE OVTIYpapO TNG TpOTOTOMUEVNS ANA®GNG AToppntov pécw Tng dtevbuveng
NAEKTPOVIKOV TOYLOPOUEIOD TTOV UG EXETE MOUPAGYEL | LE OTMOOOMTOTE GALO KATAAANAO HECO TOV
dtaoporilel 6TL o e100TOEIGTE Y10, TLYOV AAAAYEC GTNV TTapovca ANlmon AToppnTov.

2ag cupuPovAedovpie Vo ELEYYETE TEPLOOIKA TIV TAPOVGA ANAWDGCT) ATOPPTTOL Y10 VO EVILEPDVEGTE Y10
ToV TpOTO e ToV 0T010 emeepyalOHOoTE TO OESOUEVA GOG TPOGMTIKOD YOPOKTNPOL.

H napovoca Animon Amoppntov evnuepmbnike terevtaio gopd otig 01.04.2025

AIOPTANQTHX
BEKO ROMANIA S.A.
T'ENIKOX AIEY®YNTHX
MIHAILESCU NICU-MARIUS
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BEKO CAMPAIGN REGULATIONS
"10-Year Warranty for ProSmart Inverter Motor and Compressor”

1. ORGANIZER and OFFICIAL CAMPAIGN REGULATIONS

The organizer of the Beko promotional campaign "10-Year Warranty for ProSmart Inverter Motor
and Compressor” is BEKO ROMANIA SA, a Romanian legal entity with its registered office in
Gaesti, 13 Decembrie Street, No. 210, Dambovita County, registered at the Dambovita Trade Register
Office under No. J1991000253150, assigned on 09.01.1991, with CUI 933930, European Unique
Identifier (EUID): ROONRC.J1991000253150, legally represented by General Manager
MIHAILESCU NICU-MARIUS, hereinafter referred to as the "Organizer".

The campaign will be taking place in accordance with the provisions of these Regulations (referred to
as the "Regulations''), which are mandatory for all participants.

The Regulations are drafted and will be made public in accordance with applicable Greek legislation
by being published on the website https://extragarantie-grecia.beko.ro/, and will be freely available to
any participant.

The Organizer reserves the right to amend the Regulations, as well as to suspend and/or terminate the
Campaign, with the obligation to update these Regulations before any changes take effect and to
officially inform the public in the same manner as the initial announcement. Such modifications will
be made public at least 24 (twenty-four) hours before they come into effect.

2. SCOPE OF THE CAMPAIGN

The campaign is organized and will take place in national retail networks, including both offline and
online environments, that sell Beko brand household appliances as specified in Article 7 of these
Regulations.

The benefits of the Campaign apply exclusively to products that have been sold by the Organizer for
the Greek market.

3. OBJECT

The purpose of these Regulations is to establish the conditions under which final consumers benefit
from a 10 (ten)-year warranty for the ProSmart Inverter motor and compressor of Beko brand
household appliances, as identified in Article 7 of the Regulations.

The warranty provided under these Regulations applies strictly to the ProSmart Inverter motor and
compresor and does not cover adjacent components (such as the electronic board), which are only
covered by the legal warranty.

4. DEFINITIONS AND TERMINOLOGY

According to these Regulations, the terms "legal warranty," "commercial warranty," "extended
warranty," and "10-year warranty for the ProSmart Inverter motor and compressor" will have
the following meanings:

4.1. Legal Warranty refers to the statutory warranty granted under Greek consumer protection laws,
requiring the seller to ensure the product’s conformity, without requesting additional costs, including
refunding the price paid by the consumer, repairing, or replacing the product if it does not meet the
conditions stated in the warranty declarations or related advertising.
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4.2. Commercial Warranty refers to the commitment made by the manufacturer to the consumer,
without additional costs, to refund the price paid by the consumer, repair, or replace the purchased
product if it does not maintain its necessary functions and performance during normal use. The
commercial warranty does not limit or affect the consumer’s rights under the legal warranty.

4.3. Extended Warranty refers to the additional warranty granted by the Organizer beyond the legal
warranty period.

4.4. "10-Year Warranty for the ProSmart Inverter Motor and Compressor"

This warranty consists of a 2 (two)-year legal warranty plus an additional 8 (eight)-year
commercial warranty, ensuring that the motor and compressor of Beko products participating in
the campaign (as specified in Section 7) remain compliant for a total period of 10 (ten) years. For
products with a legal warranty certificate of three (3) years, a commercial warranty of seven (7) years
is offered, thus ensuring motor ( or compressor) conformity for a period of ten (10) years. For
products with a legal warranty certificate of five (5) years, a commercial warranty of five (5) years is
offered, thus ensuring motor( or compressor) conformity for a period of ten (10) years.

4.5. Seller refers to the legal entity from which the customer purchases the product participating in the
campaign.

4.6. Credit Note refers to the agreement for replacement/refund provided to the final consumer by the
Organizer’s representative (retail store) following the assessment of a product under warranty that
cannot be brought into conformity by repair

5. CAMPAIGN PERIOD

5.1. The campaign will start on May 27, 2025, at 00:00:00 and will end on August 31, 2025, at
23:59:59, inclusive. Any Beko-branded product (participant to the campaign) sold after the date of
these provisions will not be subject to this Regulation and will not be considered by the Organizer.

5.2. If the Organizer decides to shorten or extend the Promotional Campaign period, this will be
communicated to the participants by updating this Regulation before the modifications take effect and
by publishing the information on the website https://extragarantie-grecia.beko.ro/

6. RIGHT TO PARTICIPATE

The "10-Year Warranty for ProSmart Inverter Motor and Compressor" Regulation is addressed to
legal residents of Greece, both individuals and legal entities, who are final consumers that purchase,
for domestic use, any of the participating products sold in national retail networks, including both
offline and online environments, that are equipped with a ProSmart Inverter motor or compressor.

For legal entities, the warranty and extended warranty do not apply if the appliances are used for
professional purposes such as restaurants, buffets, guesthouses, canteens, hotels, rooms to let, hair
salons and similar uses.

Individuals over the age of 18, as well as legal entities headquartered in Greece, may participate in
this Campaign.

Participants can purchase one or more products participating in the Campaign, as per Article 7, with
no limitation on the number of products or participations.

Participation in the Campaign implies full, express, and unequivocal knowledge and acceptance of
this Regulation.

7. PARTICIPATING PRODUCTS
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The provisions of this Regulation apply to the following categories of Beko-branded household
appliances that are equipped with a ProSmart Inverter motor or compressor: dishwashers, washing
machines, washer-dryers, tumble dryers, hoods, and refrigeration appliances. For the avoidance
of doubt, by "ProSmart Inverter compressor" in refrigeration appliances, it is understood to mean the
encapsulated electric motor of these units.

This Regulation does not apply to special categories of products sold as refurbished, regardless of
their category.

8. CAMPAIGN MECHANISM

To access the benefits of the "10-Year Warranty for ProSmart Inverter Motor and Compressor," the
final consumer must purchase at least one of the Beko household appliances participating in the
Campaign, equipped with a ProSmart Inverter motor or compressor, as per Article 7, from national
retail networks that sell these household appliances, both offline and online. Upon purchase, the Beko
home appliance will be accompanied by an original legal warranty certificate.

To obtain the 8(eight) or 7(seven) or 5(five) -year commercial warranty, the final consumer of the
Beko household appliance participating in the Campaign must register within a maximum of 30
calendar days from the purchase date through the following method:

e Through the online platform https://register.beko.com/gr-el by completing the online
registration form https://register.beko.com/gr-el/registration-form (as per the model presented
in Annex 1). After completing the registration form, an activation code is sent to the email
address to confirm the address. After confirmation, the "Commercial Warranty Certificate"
(as per the model presented in Annex 2), containing the registration details, is sent to the
email address.

Along with the commercial warranty certificate, a unique reference code is generated and sent to the
registration email address, applicable only to final consumers who have provided an email address.
With the unique registration code, the final consumer can check the registration status of the
purchased household appliances on the https://register.beko.com/gr-el/check-status registration
platform.To avoid any doubt, the 8(eight) or 7(seven) or 5(five) years commercial warranty is valid
and will be granted by the Organizer only after the registration of the Beko household appliance
participating in the Campaign through the method mentioned above.

If the product is not registered within the mentioned timeframe, the end consumer will lose the right
to benefit from commercial warranty, but the legal warranty will remain valid from the purchase date
of the product.

If defects in the ProSmart Inverter motor or compressor occur during the commercial warranty period,
when reporting them to the Organizer, the final consumer must provide the registration number
(reference code) sent in the email with the commercial warranty certificate to be identified by the
Organizer's representatives.

The "Commercial Warranty Certificate for ProSmart Inverter Motor and Compressor" will be sent
electronically by the Organizer to the provided email address.

Order of Possible Remedies Provided to the Client Under the Commercial Warranty:

1. Restoring the conformity of the defective product by repairing or replacing its motor or
compresor within a reasonable timeframe, typically 15 calendar days from the date the
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final consumer notified the Organizer of the product's non-conformity, unless exceptional
circumstances apply.

2. Ifrepair or replacement of the motor or compressor is impossible or disproportionate based
on Organizer’s decision, the Organizer shall, at the consumer’s request, either replace the
product or provide a full refund of the purchase price within 15 calendar days. The final
consumer retains the right to choose between a replacement or a refund if repair is not
possible within a reasonable timeframe, as per Greek consumer protection law, In the event of
a Credit Note, the final consumer will need to contact the Seller, as per the purchase invoice,
for product replacement or refund of the sale price whithin15 calendar days from the date the
final consumer notified the Organizer of the product's non-conformity.

If the non-conformity is remedied by repairing the motor, the commercial warranty period will be
extended by the duration of the non-functionality of the product, from the moment the non-conformity
was reported to the Organizer until the product is handed back to the consumer in normal usable
condition.

If the motor is replaced with a new one, the commercial warranty period for the motor will restart
from the moment the product is handed back to the consumer in normal usable condition.

If the household appliance participating in the Campaign (which benefited from the extended
warranty for the motor) is replaced with a new or similar product (if the original is out of stock)
because repair or replacement of the motor is impossible or disproportionate based on Organizer’s
decision, the commercial warranty period for the motor will restart from the moment the non-
conforming product was replaced.

The warranty provided under this Regulation strictly covers the ProSmart Inverter motor or
compressor and not adjacent components (such as the electronic board), which are only covered by
the legal warranty.

Product registration must be completed within a maximum of 30 calendar days from the purchase date
(as stated on the purchase invoice).

As an exception, if the Beko home appliance participating in the campaign is replaced with a similar
but superior class product (when the original product is no longer available), the consumer’s right to a
full refund for the original product remains unaffected. The replacement of the product with a superior
class product does not waive the consumer’s statutory rights.

If the final consumer refuses to accept the commercial warranty through either of the two methods of
bringing the product into conformity (repair or replacement), they retain the right to demand a refund
for the amount paid for the original product. In this case, the final consumer will not be entitled to a
refund of the value of the superior class product, and instead, the amount specified in the purchase
invoice of the original product will be refunded.

The similar product must have comparable characteristics to the original product, considering aspects
such as but not limited to: capacity, size, technology, energy class.

If the product is not registered within the campaign period, the end customer will lose the right to
benefit from the 8(eight) or 7(seven) or 5(five) commercial warranty, but the legal warranty from the
purchase date will remain valid from the purchase date of the product regardless of registration.

All conditions related to the legal warranty, as well as compliance with the usage instructions in the
product manual, are also applicable to the commercial warranty.
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Loss of the "Commercial Warranty Certificate for ProSmart Inverter Motor and Compressor" issued
by the Organizer will result in the loss of the commercial motor warranty rights but does not affect the
consumer’s statutory rights under Greek law. Consumers are encouraged to retain proof of purchase
and warranty certificate (if applicable) to facilitate process of claims. If the commercial warranty
certificate is lost, alternative proof of purchase will be required.

The 8(eight) or 7(seven) or 5(five) commercial warranty is validated only after fulfilling all
registration conditions, based on the invoice/receipt and the product’s original warranty certificate. To
benefit from the commercial warranty conditions, the end consumer must keep the original warranty
certificate, the "Commercial Warranty Certificate for ProSmart Inverter Motor and Compressor," and
the product purchase receipt for the entire 10-year warranty period as proof of purchase and
registration in the Campaign.

9. CONDITIONS OF VALIDITY

For the Organizer to grant the commercial warranty for the purchased Beko home appliance, the final
consumer must simultaneously meet the following conditions:

a) Fulfill the conditions specified in Article 6;

b) Individual participants must be 18 years of age or older and residents of Greece, while legal entities
must be legally constituted and have their registered office in Greece;

c¢) Purchase at least one of the products mentioned in Article 7 during the period specified in Article 5;
d) Register the purchased home appliance according to the mechanism specified in Article 8;

e) Keep the original warranty certificate of the product and the "Commercial Warranty Certificate for
ProSmart Inverter Motor and Compressor” received from the Organizer, as well as the purchase
document of the product for the entire warranty period of 10 years, to prove the purchase of the
product during the Campaign period and its registration in the Campaign. If the commercial warranty
certificate is lost, alternative proof of purchase may be required;

f) The purchased products must be used exclusively for household purposes. The commercial
warranty is not valid if the products are used for professional purposes in restaurants, buffets,
guesthouses, canteens, hotels, rooms to let, hair salons and similar uses.

g) For the avoidance of doubt, this Regulation does not apply to products obtained through
participation in contests or raftles.

If all of the above conditions are not met, the 8(eight) or 7(seven) or 5(five) commercial warranty will
not be granted to the final customer.

10. RESPONSIBILITY

The Organizer will grant the 8(eight) or 7(seven) or 5(five) commercial warranty in accordance with
the provisions of this Regulation.

By participating in the "10 Years Warranty for ProSmart Inverter Motor and Compressor" Campaign,
participants confirm their knowledge, understanding, and unequivocal acceptance of this Regulation
and the “Product Registration Privacy Notice" through one of the following mechanisms:

A. Before registering the warranty on the online platform https://register.beko.com/gr-el/,the
participant must check "I have read and agree to the Platform’s Terms of Use and the Campaign’s
Regulation" and the “Product Registration Privacy Notice"

The Organizer will be exempt from liability in the following cases:
o If the final consumer purchased another Beko home appliance not covered by this Campaign;
e If'the final consumer purchased the product outside the period of this Campaign;

e If'the final consumer did not register the product according to this Regulation, including
failing to meet the 30-day registration deadline after purchase;
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o If the final consumer cannot prove the purchase of the product with the invoice/receipt/fiscal
receipt and the original warranty certificate or cannot prove the product's registration in the
Campaign by holding the “Commercial Warranty Certificate for ProSmart Inverter Motor and
Compressor.”

11. PROCESSING OF PERSONAL DATA

11.1. Details about how your personal data will be processed for the management of the campaign are
provided in the attached Notice (Annex 3 to this Regulation), accessible on the online platform
https://extragarantie-grecia.beko.ro/.

Additionally, by accessing our website to participate in the campaign, you will be subject to the site’s
Policies listed in the "Personal Data Protection" section, valid as of the Campaign’s start date. Any
changes to these Policies may result in changes to this Regulation.

11.2. If you have any questions about how we use your personal data, please follow the instructions
provided in the "Data Protection Notice," section “How to Contact Us.”

12. DISPUTES
Any disputes arising between the Organizer and the participants in this Campaign will be resolved
amicably. If an amicable resolution is not possible, they will be settled by the competent Greek courts.

13. MISCELLANEOUS

The Organizer reserves the right to modify or terminate this Regulation through an additional act or
another Regulation at any time, notifying the public of any changes by inserting them in the
Regulations and publishing them on the website https://extragarantie-grecia.beko.ro/

The Regulation of this Campaign will be available on the website https://extragarantie-

grecia.beko.ro/.
Annexes 1-3 are an integral part of this Regulation.

ORGANIZER
BEKO ROMANIA S.A.
GENERAL MANAGER
MIHAILESCU NICU-MARIUS
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ANNEX No. 1

Format of the online registration form on the website https://register.beko.com/gr-el in the

registration platform.

KaraxwpnoTe TNV OUOKEUr|
oag Beko

o coxapomoiy s ouiare 1 Beko

Mwg va KaraywprioeTe TNV CUOKEUT 0ag;

MapokaAw@ TETE Pag TEPICTOTEPA YIa TIG CUOKEUEG 0OG

ENOMEND:
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AEITE TIG AETLTOEPEIEG TG CUOKEUNG Kal EIBIKEG TIPOOQOpES

. 0 QTONES TNIE CUTKEWT, 00K EVE TWaTa
R p—t

P —

Evvinon

ZXeOOV TeEAEIWOATE!

ATTALG GUTEAPEIOTE T0 UTLBAOTCO TTYC POpHaG Kon TEAINoaTEL

Zronela ouokEwic. onoms” emeeTa®

W cuckond aag

Kwdikdg Evepyormoinong

EAEYETE T0 EI0EpXBPEVa TOU O0ETE TV EYVPagr}

el

Mapa SMS

Toaegune KOAIKOE

eV AGBATE KLDIKD EVEDYOTLOINONG;

ENIBEBAIOEH
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AdABape TIC TLANPOYOpIES, TS EUXAPICTOUNE Yia TNV EYYPAPH] TNE CUOKEUNG 0OC.

Znpavrika!

Napaxakolye onpebore Tov napaxdns apdyd avagopd yari Ba cag ypoaoTe dore va thivere my kaniaaon tyypagr Mg
CUOKEUNC 0OE

ApIBUGS avagopag

EAEyETE TNV EYYpa@n oag

Luratcberm yus v wtiyfer e esmi o onzssserne ey, Babi e b emeposen. iy my essém o otml

npamopdn i Sy mhapopepay TR 1 ouds,

EAEMXOZ KATAETAIHE KATAXOPHIHE
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Kar@otaon Eyypagng

EALXOT KATAZTAINT AMNE TYIKEYHT

ORGANIZER
BEKO ROMANIA S.A.
GENERAL MANAGER
MIHAILESCU NICU-MARIUS
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Annex no 2: Commercial Warranty Certificate — 10-Year Warranty Beko*

First Name:

Last Name:
Phone Number:
Email Address:
Purchase Date:
Product Number:
Serial Number:

The service for this product is provided by European Appliances Greece GEMI Number:
121642001000 address: 39A Ethnikis Antistaseos Avenue, Nea Ionia 14234, Athens, Greece Phone:
+30 210 7000500

* The 10-year warranty period consists of a legal warranty plus commercial warranty granted for the
motor, as described in the campaign regulations.

** This warranty applies only the Prosmart motor of dishwashers, washing machines, washer dryers,
tumble dryers and hoods and the ProSmart Inverter compressor of cooling appliances.The warranty
strictly covers the ProSmart Inverter motor/compressor and does not extend to adjacent components
such as the electronic board. The ProSmart Inverter compressor of refrigeration appliances refers to
their compressor.

Commercial Warranty Coverage:

1. Repair — Restoring conformity through repair within a reasonable timeframe, considering the
nature of the product and the defect. If repair cannot be completed with 15 calendar days, the
Organizer will inform the consumer of the estimated repair time and provide and alternative
remedy in accordance with Greek consumer protection laws.

2. Ifrepair is impossible or disproportionately expensive based on Organizer’s decision, the
consumer may choose between product replacement or a refund, unless the preferred remedy
is impossible or unreasonably costly for the Organizer.

Terms and Conditions of the Commercial Warranty:

1. The average usage duration of the product is in accordance with the period stated in the
product’s warranty certificate.

2. Purchased products must be used exclusively for household purposes; the commercial
warranty does not apply to refurbished or demo products, regardless of their category.

3. To benefit from the commercial warranty, the end consumer must keep the legal conformity
warranty certificate, the commercial warranty certificate, and the proof of purchase for the
entire 10-year warranty period as proof of the product’s purchase during the Campaign period
and its registration with the Company. If the commercial warranty certificate is lost,
alternative proof of purchase may be required.

4. Any products or defective parts replaced under the commercial durability warranty, or
products for which the sales price is refunded, will become the property of Beko Romania.

5. The granting of the commercial warranty is subject to the limitations and exclusions
mentioned in the legal warranty certificate.

6. The commercial warranty is provided in accordance with the provisions of this campaign’s
regulations, which can be accessed at https://extragarantie-grecia.beko.ro/.
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The commercial warranty does not affect the consumer’s right to receive free corrective measures for
any non-conformity of the product found during the legal conformity warranty period.

Annex no 3: Product Registration Privacy Notice

Welcome to Beko. This privacy notice describes how we collect, process, use, and share your personal
data, in relation to your registration to and use of our Product Registration Platform , in compliance
with Regulation (EU) 2016/679 (General Data Protection Regulation - GDPR) and Greek Law
4624/2019.

We recommend that you read this privacy notice in full to ensure you are fully informed.

Please note that our products and services are aimed at those aged 18 and over. If you are below 18
years of age, you will require a parent/guardian to provide consent on your behalf to the processing of
your personal data in accordance with this Privacy Notice. If you are a parent/guardian of a child below
18 years of age, you can consent to the processing of your child’s personal data in accordance with this
Privacy Notice.

Who we are

Your personal data is controlled by Beko Romania S.A. with registered seat at Gaesti, 210, 13
Decembrie Street, Dambovita County, Romania, which acts as the data controller, for the purposes of
this Privacy Notice. This means that we are responsible for deciding how we Collect, store and process
your personal data, in compliance with Regulation (EU) 2016/679 (General Data Protection Regulation
— GDPR) and Greek data protection laws (Law 4624/2019).

Your personal data may also be processed by Argelik A.S. (corporate brand name “Beko”), as well as
its affiliated entities and so in this Notice when we refer to “Beko”, “we” or “us”, we are referring to
Beko Romania S.A. and our affiliated entities involved in the processing of your personal data, where

applicable.
More information about the Argelik A.S. can be found on Argelik’s website here.

If you have questions about the processing operations of our parent company, Argelik A.S., you can
view their privacy policy here.

How to contact us

If you have any questions about how we use your personal data, this privacy notice, or wish to exercise
your data protection rights under Regulation (EU) 2016/679 (General Data Protection Regulation -
GDPR) and Greek Law 4624/2019, please contact us using contact us using this form.

When do we collect your personal data?

e When you create an account with us
e When you register your product
e When you consent to receive our marketing communication
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What types of personal data do we collect?

Where we talk about “personal data” in this privacy notice, this means any information that may be
used alone or in combination with other information to identify you.

The types of information we collect are set out below:

Name and surname

Product details and purchase information (such as date and place of purchase)
Product warranty details

E-mail address

Telephone number

Address

What lawful bases do we rely on for processing your personal data?

Under article 6 of the GDPR, we may collect and process your personal data based on the following
legal grounds:

Consent. This is where you have given us your explicit and informed consent to collect and process
your data for a specified purpose. For example, when you tick a box to consent to receiving our
marketing communication.

Performance of a contract. Your data must be processed for the creation or performance of a contract
concluded by your approval of the Terms of Service or Campaign Regulations of a specific marketing
campaign.

Legal Obligation. We may process your personal data when required by Greek law, such as obligations
under consumer protection, tax, warranty obligations and product safety regulations.

Legitimate Interest. We may process your personal data where it is necessary for our legitimate
interests or those of a third party, but only if these are not overridden by your data protection interests
and fundamental rights.

How and why we use your personal data

This section tells you how and why we will use your personal data and explains the lawful basis we rely
on in each case. Please remember that if you choose not to share your personal data with us, we may
not be able to provide the services or products you have requested.

We process your personal data for the following purposes on the basis of your explicit consent:
e to send marketing communications.

Please note: If you have given us your consent, you may subsequently withdraw it at any time by
contacting us using the details provided in ‘How to contact us’. This will not affect the lawfulness of
processing based on your consent before its withdrawal.

We process your personal data for the following purposes on the basis of our contractual obligations
to you:

e to sign you up to our product registration platform.

We process your personal data for the following purposes on the basis of our legitimate interests,
provided that such interests fo not override your fundamental rights and freedom

to detect and protect against frauds;

to maintain security of the platform;

to establish, pursue and defend against legal claims;

to manage marketing and aftersales services of Beko Products.
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Who do we share your personal data with?

We sometimes share your personal data with third parties. The types of third parties with which we
share personal data are described below:

Our Affiliates

We may share your personal data with our affiliates, including our parent company Argelik A.S. in
Turkey, who may use your personal data for purposes and in a manner consistent with the information
set out in this privacy notice. In particular, Argelik A.S. will process some of your personal data for
analysing and reporting purposes at a global level based on its legitimate interests in developing the our
business and complying with local rules and regulations.

As Turkey is considered a third country under the GDPR, any transfer of personal data outside the EEA,
including to Argelik A.S., will be conducted in accordance with Chapter V of the GDPR. Specifically,
we will ensure that appropriate safeguards are in place, such as the implementation of the European
Commission’s Standard Contractual Clauses (SCCs), or other measures as required under Greek and
EU data protection laws.

Arcelik A.S. may disclose your personal data to third parties (such as service providers, agents and
public authorities and institutions) where it is necessary for Arcelik A.S. to lawfully carry out its
business activities in accordance with the purposes set out above and as required and permitted by
applicable law.

Third parties where required by law

We may disclose your personal data to a third party if it is necessary to comply with a legal obligation
under Greek or EU law or the decision of a judicial authority, a public authority or a government body
or if disclosure is necessary for national security, law enforcement or other issues of important public
interest.

Business partners

We may share your personal data with our business partners for their own purposes if it is necessary for
providing products and services to you.

We will not transfer your personal data to business partners for their own direct marketing purposes
unless you have explicitly consented to such sharing at the time you provide your personal data.

Professional advisors

We may disclose personal data to professional advisors, such as lawyers, auditors and insurers, as
necessary in the course of the professional services they provide us with.

International transfers of your personal data

When we share your personal data with our affiliated companies or other companies with whom we
contract (as described in ‘Who do we share your personal data with?’), these companies may be
located outside the European Economic Area (“EEA”) and Greece, in countries with different laws for
protecting personal data than the laws in your country of residence. In particular, your personal data
may be transferred to our group companies located in Turkey, including Arcelik A.S.

If we transfer your personal data outside the EEA and Greece, we will take steps to ensure that your
data will receive the same level of protection as if it was being processed within the EEA and in
compliance with the Greek Data Protection Authority's (HDPA) guidelines. For example, we may
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include standard contractual clauses adopted by the European Commission in our contracts with third
parties or our group companies to ensure there are safeguards in place to protect your personal data.
Please contact us using the details in ‘How to contact us’ for more information about the specific
measures we have taken.

Additionally, where necessary, we will conduct a Transfer Impact Assessment (TIA) to assess whether
additional security measures are required to protect your data, as mandated by the Schrems II ruling
and European Data Protection Board (EDPB) guidelines.

Please note that Argelik A.S. may further transfer your personal data to third parties located in countries
that do not provide an adequate level of data protection under the GDPR. In such cases, we will ensure
that all necessary safeguards are in place, including the use of SCCs and additional security measures
where required.

How long do we keep your personal data?

We will only keep your personal data for as long as strictly necessary for the purposes set out in this
privacy notice and in accordance with applicable laws. This may include satisfying any legal,
accounting, or reporting requirements.

Once the retention period has expired, your personal data will be securely deleted, anonymized, or
destroyed unless we are required by law to retain it for a longer period.

How do we keep your personal data secure?

We will take reasonable technical, organizational, and administrative measures to protect your personal
data against loss, misuse, unauthorized access, disclosure, or alteration. Among other measures, we
ensure the security of your personal data by means of encryption, password protection, access controls
to it on a need-to-know basis, in accordance with the GDPR and applicable Greek data protection laws.

Unfortunately, the transmission of information via the internet is not completely secure. Although we
will do our best to protect your personal data by implementing security measures such as encrypted
communications, we cannot fully eliminate security risks associated with electronic transmission.

You should also continue to take measures to keep your personal data safe and secure, such as avoiding
the use of apparent or predictable user IDs or passwords, changing your passwords with regular
intervals, making sure that you have not disclosed your password(s) to anyone else, and that you have
not given consent to a third party to have access to your user account and personal data.

In the event of a personal data breach that is likely to result in a risk to your rights and freedoms, we
will notify the Hellenic Data Protection Authority (HDPA) without undue delay and, where feasible,
within 72 hours of becoming aware of it, in accordance with Article 33 GDPR. If the breach is likely to
result in a high risk to your rights and freedoms, we will also inform the affected individuals without
undue delay, as required under Article 34 GDPR.

What are your rights relating to your personal data?

You have the following rights with respect to your personal data that we process, subject to conditions
set out in the applicable laws:

e to request access to your personal data (commonly known as a “subject access request”) and to
certain additional information about our processing of your personal data that this privacy notice
is designed to address,

e to request the correction of any inaccurate or incomplete personal data,

o to request the erasure of your personal data or the restriction of the processing of your personal
data;
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e to object to our processing of your personal data on grounds relating to your particular situation;

e to withdraw any consent you have given at any time, without affecting the lawfulness of
processing based on consent before its withdrawal;

e under certain circumstances to receive your personal data in a structured, commonly used, and
machine-readable format and transmit it to another controller ("data portability");

o to lodge a complaint with the Hellenic Data Protection Authority (HDPA) (www.dpa.gr) if you
believe that our processing of your personal data violates the GDPR or applicable Greek data
protection laws, and

e to contest certain automated decisions we make about you that have legal or otherwise similarly
significant consequences. We do not typically carry out such automated decision-making
(including profiling that produces legal effects on you), but, if we do, we will inform you of the
logic involved and your rights under Article 22 GDPR.

o Wecollect, store, and record the collected personal data in digital or electronic format and physical
copies. Access to information is limited to authorized officers and personnel who require access
to fulfill their duties and ensure the security and confidentiality of your personal data.

We may organize or consolidate the above-enumerated personal data to allow us to use the data for the
foregoing purposes. We may also retrieve any of your stored data for the same purposes, as well as to
update, modify or correct your data upon your request.

Upon determination that the personal data is no longer necessary for the purposes set out in this privacy
notice, we will delete or anonymize your personal data in compliance with Article 5(1)(e) GDPR and
applicable Greek regulations.

To exercise your rights, please contact us using the contact details listed in ‘How to contact us’.

Supervisory Authorities

Supervisory Authorities are independent public authorities that supervise, through investigative and
corrective powers, the application of the data protection law. They provide expert advice on data
protection issues and handle complaints lodged against violations of the applicable data protection
legislation.

In Greece, the competent Supervisory Authority is the Hellenic Data Protection Authority (HDPA),
which is responsible for ensuring the application of data protection laws in Greece. You may contact
the HDPA using the following details:

Hellenic Data Protection Authority (HDPA)
Address: Kifisias 1-3, 115 23 Athens, Greece
Phone: +30 210 6475600

Email: complaints@dpa.gr

Website: www.dpa.gr

Generally speaking, the main contact point for questions on data protection is the Supervisory Authority
in the country where the company/organization in question is based. However, if that
company/organization processes data in different countries or is part of a group of companies
established in different countries, that main contact point may be a Supervisory Authority in another

country.

For EEA (European Economic Area) countries find your National Supervisory Authority clicking here.

Changes to this Privacy notice

We may change and update this privacy notice from time to time to reflect legal, regulatory, or
operational changes. Any changes to our privacy notice will be posted on this page. Any changes to our
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privacy notice will be posted on this page. If the changes are material and affect your rights or the way
we process your personal data, we will take appropriate measures to inform you in advance, in
accordance with applicable data protection laws.

We will notify you of any material changes or additions to this privacy notice and will provide you with
a copy of the amended privacy notice by use of your email address provided to us, or by any other
suitable means which ensures that you will be notified of any changes to this privacy notice.

We encourage you to periodically review this Privacy Notice to stay informed about how we process
your personal data.

This Privacy notice was last updated on 01.04.2025

ORGANIZER
BEKO ROMANIA S.A.
GENERAL MANAGER
MIHAILESCU NICU-MARIUS
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