KANONIZMOX EKXTPATEIAX
«5etg Eyyonon Beko»

KANONIZMOZX AIOPTANQTH KAI ENIEHMHX ATA®HMIETIKHE EKXTPATEIAX
Aopyavog g 009N oTIKNG ekotpateiag «S5eTng eyydnon Beko» sivar n BEKO ROMANIA S.A.,
vopikd tpdommo Povpaviag, pe €dpa ot dievbuvon: Gaesti, 13 Decembrie Street, No. 210, Dambovita
County, 1 omoia ivol KaToY®PIGUEVT 6TO EUTOPIKO untpmo Dambovita pe A.M J1991000253150, mov
amodoonke otig 9 lavovapiov 1991, ue CUI 933930, Evponaiké Movadikoé Avayvaopiotiké (EUID):
ROONRC.J1991000253150, ko1 eknpoconsitar vopipng arnd tov evikd Aevbovery MIHAILESCU
NICU-MARIUS, 670 €1 0 «AlopyavoTio».

H exotpateia Oa dieEaybel cOppova pe tic dtutdelg Tov mapdvtog Kavoviopot (oto €€ng, o
«Kavoviopdoy), o omolog givatl vToYPE®TIKOS Y10t OAOVG TOVG GUUUETEYOVTEG,.

O Kavovioudg kataptiferon kot o dnpoocievdel coppva pe Ty 1oyvovca EAANViKY vopobecia pe
avéptnon Tov otov wtdtomo https://extragarantie-grecia.beko.ro/, 6mov Ba drartiBetan ehevbepa o Kabe
GUULETEXOVTOL.

O Alopyavmtig dtatnpei To dukaiopo va tporomomacetl tov Kavoviopod, kabmg Kot 1o dikaiope vo
avaoTelAEL )/Kot va, KaToyyeidel TNV EKOTPATELN, UE TNV VTOYPEMGT VO, EVIUEPDGEL EXIGN O TO KOO [LE
ToV 1510 TPOTO TTOL £YIVE 1) OPYIKT EVIUEPWOOT] KOl VO ETIKOUPOTONGEL TOV TTapdvta Kavoviepuod mpv and
™V €vapén 16Y0og TV aAraydv. Ot oArayég avtéc Ba onpoctomomBovv tovAdyiotov 24 (gikoot
TEGGEPLS) DPeS TPV TeB0HV GE 1oY.

ANTIKEIMENO THXY EKXTPATEIAX

H exotpateio dopyovaveral kot 0o APl ydpa 6 €BVIKE diKTVE MAVIKAOV TOM]GEMY, TO, OTTOi0
Aertovpyov 6To S10dIKTVLO KO EKTOG SLAITKTVLOV, OOV TOAOVVTOL OIKLUKEG 6VOKEVEG em@vupiog Beko,
cvpeova pe To apbpo 7 Tov mapdvioc Kavoviopov.

Ta 0péAn g Exotpateiog 10000V anokAEIGTIKA Y10 TOTOVTH TOV TOAOVVTAL OO TOV ALOPYOVOTI Y10
TV EAANVIKY ayopd.

XKOIIOX

Yxomog Tov mapovtog Koavoviopot etval va kabopiotody ot 0pot vt Tovg 0oiovg ot TEAKOL TEAATES
EMOPEAOVVTOL OO TNV 5T (TEVTE ETMOV) EYYONON Y10, TO TPOIOVTO OIKLIK®OV 6VokEV®OV Beko,
ovueova pe To apbpo 7 Tov mapdvroc Kavoviopov.

OPIXMOI KAI OPOAOTI'TA

SHpemva pe Tig dtataéelg Tov topdvtog Kavoviopuon, ot 0pot «vouLun eyyomeony, «EUTopIKn eyyonon»,
KEMEKTAOT £YYONONG» Kal «SETNG €yyomorn» Ba £xovv Tig akdlovbeg £vvoleg Kat Ba meptiappdvouy Tig
akolovbec Evvoleg:

4.1. Qg vépupn gyydnon vositon n vopun gyyomon mov map€yxetan Paoet Tng EAANVIKNG vopobesiog
Y10l TNV TPOGTAGIN TOV KATAVUAMTY, 1 07010 OTOLTEL 0O TOV TOANTN VO S10GQAAGEL T CLUUOPP®SN
TOV TPOTOVTOC, YWPig va {ntioel Tpocheteg damaveg, GUUTEPIMAUPBAVOUEVIC TG EXLGTPOPNG TOV
TIWHOTOG TOL KATEROAE O KOTOVOAMTNG, TNG EMCKEVNG 1] TNG OVTIKATAGTOONG TOV TPOIOVTOG, EAV
T eV TANPOL TOLG OPOVS TOV AVAPEPOVTAL OTIG ONADOELS £YYONONG 1] OTY| GYETIKN SLOPTLLLOT).

4.2. Qg gpmopiki] yyovmen voeitol 1 SECUEVCT] TOV KATAGKEVOGTN TPOG TOV KATAVIAWMTN, XOPIg
TPOGHETEC ATAVEG, VO EMIGTPEYEL TO TIUN O TOL KATEPAAE O KOTAVOAMTNG, VO EMICKEVAGEL 1 VOL
OVTIKOTOGTOEL TO TTPOIOV TOV ayOPasE, £G4V 0LTO gV SlaTnpEl TIG amapaitnTeg AstTovpyieg Kot TNV
0TOO00N TOL KATA T S1ApKEL TG KAVOVIKNG xpnons. H epmopikn eyyomeon dev mepropilet ovte
emnPedlel T0 SIKOMUOTO TOV KOTAVOAMTI] TTOL ATOPPEOLY OO TN VOULUT £YYONON.

4.3. Q¢ eméktaon gyyvnong vosital ) tpdchetn eyydneon mov TapEYETOL o TOV AOPYavmTH TEPAV
NG VOULUNG TTEPLOSOV EYYONOTG.
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4.4, Q¢ Setng £yyvnomn voeitar 1 VOLLUN €YYVT|GT] TOV AVAPEPETAL GTO MIGTOMOMTIKO £YYHNGNE TOV
TPOTO6VTOG Yo 2 (dV0) €N, oLV 3 (Tpia) £TN EUTOPIKNG EYYONONG, OLAGPAAILOVTOC TN GUUUOPPMOOT)
TV Tpoiovtov Beko mov cuppetéyovy oty ekotpateio, OTmg teptypdpetal 6to dpbpo 7 yuo tepiodo
5 (mévte) etov. [a ta Tpoidvta pe vopun eyyomeon tplov (3) £TdV, TPOGPEPETAL EUTOPIKT £YYONON
enta (2) etdv, dac@arilovtag £T01 TN GLUUOPPOGCT CVTMY Y10, GVVOAIKT TTEPI0d0 déKa (5) eTMOV.

4.5. Q¢ moimig voeital 1o vopkd Tpdcmmo and 1o onoio o meAdNG oyopdlel To Tpoidy Tov
ocvupetéyxel omnv Exotparteia.

4.6. Q¢ MOTOTIKG onNpeiON VOEITUL 1] GLUPOVIK AVTIKOTACTOCTG/EMGTPOPNG PN UATOV TOV
TOPEYETAL GTOV TEMKO KATAVOAMTY OO TOV EKTPOSMOTO TOV Al0pYovmTh (KATASTNILO AOVIKNG
TAOANGNG) Hetd v a&loddynon evog Tpoidvtog vd £yyONOT OV OEV GUUUOPPADVETOL LUE TIC
TPOJAYPUPEG CKOUN KO LETEL TV ETLGKELT).

5. AIAPKEIA EKXTPATEIAX

5.1. H Exotpateia Oa Eexvioet v 8 Mdiov 2025, otig 00:00:00 kot 8o AnEet ot1g 31 Avyovotov 2025, o1ic
23:59:59. Onowdonmote oklok cuokevy Beko (cuppetéymv oty ekotpateia) mov toAieital petd tig 31
Avyovetov 2025, otig 24:00, dev Ba voketon otov mapovro Kavoviopd kot dev Ba Aappdvetar vedym amod
ToV AlopyovaT.

5.2. Toyov amdeacn Tov AlopyavmTh Vo GUVTUNGEL )| VO Topateivel TNV mepiodo ¢ [TpomOnTiknig
Exotpoateiog, 0o yvootomombel 6Toug GUUUETEXOVTES LIE TNV EVNUEP®OOT TOV TTOPpOvVTOog Kavoviopuov mpv and
™V évapén 16Y00¢ TOV TPOTOTOCEMY KOl LLE TNV VAPTNOT| TOV TANPOPOPLOY GTOV IGTOTOTO
https://extragarantie-grecia.beko.ro/.

6. AIKAIOMA XYMMETOXHX

H Ipowbntixn Exotpateia «5etig €yyvnon Beko» arnsvbuvetar oe voupovg kotoikovg g EALGdaG, puoikd
KOl VOUIKA TpOGMTA, 01 0Toiot lval TEMKOL KATAVIAWOTES TOV ayopAlovV 0To0dNTOTE Ard T TPOTOVTA TOV
ocvppetéyovv otnv Exotpateio yio owioxn xpnon, Ta omoic ToAodvial og €0viKA dikTua AMOvVIKNg TdOANGNS,
1660 670 d1diKTLO GGO Kot EKTOG S10d1KTVOV.

[Na ta vopkd mpdowma, 1 EUTOPIKN €yyONOT OeV 10YVEL Y10 TPOIOVTA TOL YPNGULOTOLOVVTOL Y10l
EMOYYEAUATIKODG GKOTTOVG, OTMG EGTIATOPLN, UTOVPEDES, EEVADVEG, KUAIKEl, Egvodoyeia, evolklaloueva
dOUATLO, KOUUMOTNPLO KoL TOPOUOLES YPNOELC.

O1 GUUPETEXOVTEG UTOPOVV VA 0YOPAGOLY £val 1) TEPIGGHTEPQ TPOIdVTA OV GLUETEXOVY otV EKotparteia,
oOLPOVA LE TO apOpo 7, yopic TePlopIod 6ToV 0plOpd TV TPOIOVTMOV 1 TOV GUUUETOYDV.

7. MPOIONTA MIOY *YMMETEXOYN XTHN EKETPATEIA

O1 d1atdéelg Tov TaPOVTOG KOVOVIGHOD 1000V Y1a TIG 0KOAOVOES KOTYOPiE TPOIOVIMV OIKIOK®DY GUGKELMV
Beko: yoyeia, gvtoyyilopeveg eotieg, evioylOUEVOL OVPVOL KOl OTOPPOPTTNPES UE KOIIKOVG LOVTEAMY TTOV
avapépovror 6to Hapaptnpa aprd. 1, «O kKaTdLoY0S TOV TPOIGVTMOV TOV CUUUETEOVY GTI|V EKGTPUTEILOY,
T0. ool TAovVTAL Katd TV mepiodo ¢ Exotpateiog.

O mapdv Kavoviouds dev epappodletor otnv €101k katnyopic Tpoidoviwv mov Toilodviol »g
OVOKOTOOKEVOOHEVA 1] O SOKIHACTIKE aveEApTNTO OO TNV KaTnyopio 6TV omoio avijkovv, 1| o€ ayadd pe
YNELOKA GTOLYELD, GUUTEPIAAUPBOUVOLEVOD TOV YNPLOKOD TEPIEXOUEVOD T TV YNPLOKDY VINPECIDOV, TO, 0ol
vokewvton 6to Nopo 4967/2022, yia v epappoyn g odnyiag (EE) 2019/771 oyetikd pe opiopéveg mruyég
OV APOPOVV TIG GLUPACEIC Yo TIC TOANoELS ayabdv kot T odnyiag (EE) 2019/770 ywo tnv mopoyn
YMELKOH TEPLEYOLEVOV KOL YNPLUKADV VI PEGLOV.

8. TPOIIOX YAOIIOIHXHX EKXTPATEIAX

I vo 01ekdIKNGEL TO, 0QEAT TNG «5€T0VC £yyinong Bekoy, o Tehiog KOTavalmTiG TPETEL VO AyOPAGEL
ToVAdYIoTOV pio ammd TG oKlakéG cvokevég Beko mov cuppetéyovv oty exotpateia, cOpemva pe to apbpo 7,
a6 eBvid diKTLO ALVIKTG TOANGOTG TOL TOAOVV OVTEG TIG OIKIOKES GUOKEVEG, TOGO GTO O10d1KTVO OGO Kol
extoc dradiktvov. Katd v ayopd, 1 owtokn cvokevr] Beko Ba cuvodedetar amd npmtdTLTO VOO
TIGTOTONTIKO €yyONGCTG, TO 070l B 1oyVeL Yo TEPindo 2 (600) eT@V.
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Mo va AdPel tnv epmopcn eyyomon 3 (tpudv) i 2 (600) €TV, 0 TEMKOS KATOVIANDTNG TOV TPOTOVTOG OTKIOKNG
ovokevng Beko mov cuppetéyel oty exotpateio mpémnel va eyypagel eviog 30 nUEPOLOYIOKOV NUEPDOV TO
TOAD OTTO TNV MNUEPOUNVI AYOPAS LE TNV akOA0LON péBodo:

e péom TNG NAEKTPOVIKNG TAateOpuag https:/register.beko.com/gr-el cuoumAnpmvovtag tnv
NAEKTPOVIKY OpLa £YYpapnc https://register.beko.com/gr-el/registration-form (coppova pie To
VROdEY I TOV TALPOLGLALETOL 6TO TapdpTna apt. 2). Metd T CUUTANP®GN TG POPLAS EYYPAPTS,
Ba amoctalel £vog Kmdkog evepyomoinong ot dievfuven niextpovikol Tayvdpopeiov yo v
emPePaionon tng devBuvonc. Metd v emPefaicnomn, Oa amoctalrel ot dievBLVeN NAEKTPOVIKOD
tayvdpopeiov 1o «Ilistomomtikd epmopikng eyydnons» (COLPMVA [LE TO VITOJELY L0 TOV
Hopaptipatog apid. 3), To owoio TEPIEYEL TA GTOLXELN EYYPAPTG.

Mol [ TO TIGTOTOMTIKO EUTOPIKNG EYYONONGS, ONOVPYELTAL KOl ATOGTEAAETAL GTN S1EVOLVGT NAEKTPOVIKOV
TayLOPOUELOL EYYPAPNG. Me TOV HoVAdIKO KMOWKO £YYPAPNS, O KATAVOAMTNG Uropel va eAéyEet Tnv
KOTAGTOOT TNG EYYPUPNS TOV OIKIOK®DY GUGKEVADV TOL AYOPOACE KOl TNV EYYPOPT] TOVG GTNV TAATOOPLO
gyypaeng otn devBuvon https://register.beko.com/gr-el/check-status.

[Ipog amopvyn onolacdnmote apePoiiag, 1 epumopikn eyyonon tvan Eykvpn kot 1o «I[listomomtikd
EUTOPIKNG €yyONong» Ba yopnyeitan amd tov Aopyoveoti LOVO LETA TNV OAOKANP®GN TNG EYYPAPNG A0 TOV
TEAIKO TTELATN TOL TTPOIOVTOG O1KlaKN G cuokevng Beko mov cuppetéyel otnv Exotpoateio péow g
wpoavapepbeicag uedddov.

Edv to mpoidv dev kataywpnbei evtdg TOV avaQEPOUEVOL YPOVIKOD TANLGION, O TEAIKOG KOTAVOA®MTHG Ol
OTOAECEL TO OIKAUMLO VO ETOPEANOEL 0O TNV EUTOPIKT EYYUNGT, QAAG 1 VO eyyomon Ba mapopeivel oe
oY1 Ao TNV NUEPOUNVIL 0yopdg TOL TPOTOVTOC.

Ye Tepintmon mov £va TPOIOV TAPOVGIACEL EAUTTOUAT EVTOC TNG TEPLOOOV EUTOPIKNG EYYONGONC, O TEMKOG
KOTOVOAW®TAG TPETEL VA, ODGEL GTOV ALOPYav®TY (KOTE TNV ovapopd TV EAATTOUATOV) TOV 0ptOud
KaTaYOPLoNS (KOOIKO avapopic) Tov EXEL AMTOGTAAEL GTO NAEKTPOVIKO TAYVOPOUEIO UE TO TIGTOTOTIKO
EUTOPIKNG £YYONONG TPOKEWEVOL VO TAVTOTOMOEL ATt TOVG EKTPOGHOTOVS TOV ALOPYOVAOTY|.

To «ITictomomtid gumopikng eyyonone» Ba anoctarel amd Tov AlopyaveoTn o€ NAEKTPOVIKT LOPPT OTN|
d1evBvvomn NAEKTPOVIKOD TaLIPOLEIOV.

EnavopOotikd pérpa tov Mehdtn Paoer Tng epmopiknig eyyimong (katd tpotepardtnTa):

1. AmokatdoTtact TG GUUUOPP®GCTC TOL EAUTTOUATIKOD TPOIOVTOC UE ETIGKELT 1] OVTIKATAGTOCT] TOV EVTOC
15 nuepPOLOYIOKOY NUEPDV OO TNV UEPOUN VIO TTOV O TEAMKOC KATAVUAMTNAG EVIUEPDCEL TOV ALOPYavVmOTY
Y10 T U1 GCOUUOPPOOT] TOL TPOIOVTOC.

2. Edv n emokevn tov mpoidvtog givar advvarn 1 dvcaviroyn ue fdon v ardepacT Tov AlopyoveTr, 0
Aopyavomg pmopet, e aitnpo Tov TEAATN VO OVTIKATAGTHGEL TO TPOIOV 1 VO EMGTPEYEL TO TANPESG
ayopooTiKo Tipmpa gvtog 15 nueporoylaxdv nuepdv. O teAkog katavormtg dtutnpel To dikaiopo va
EMAEEEL HETOED OVTIKATACTAOTG 1] EMGTPOPNG XPNUATOV, EAV 1] ETICKELT OEV €lval duvartr| EVTOG EDAOYOL
YPOVIKOV S10GTILOTOC, COUP®VA HE TV EAMANVIKT vouoBeaia mepi TpooTaciog TOL KATUVAAMT. ZE
TEPIMTOOT MIGTOTIKOD GNUELDUATOC, O TEAIKOG KATAVOAMTNG 00l TPETEL VOL EXKOIVAOVIGEL UE TOV TOANT,
GOLPMOVO, LLE TO TILOAOYIO AYOPAS, Y10, TV AVTIKATAGTOGCT) TOV TPOIOVTOG 1 TNV EMGTPOPT TOV AVTITILOV
eVTOC 15 NUEPOAOYIOKDV NIEPDV OO TNV MNUEPOUNVIN TOV O TEAIKOC KATAVUAWDTIG EVILEPWOOE TOV
AlopyovmTn Yo T U GLUUOPP®GT] TOL TPOIOVTOC.

2V TEPITT®ON TOL M| U1 CLUUOPPMGT DEpameDETAL [UE ETIOKELT, 1 TEPIOOOC EUTOPIKNG EYYONOTG
TOPOTEIVETOL KOTO TO ¥POVO S10KOTNG AEITOVPYIOG TOV TPOTIOVTOG, 0T TN GTIYUR OV 1| UN SLUUOPOOGT
KOWOTIOLELTOL GTOV EYYUNTH UEXPL TNV TOPAGOCT] TOV TPOTOVTOC GTOV TEMKO KATAVAAWMT 08 KATAGTOOT

KOVOVIKNG XPNOTNG.
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Yg TePInTOOoT OVIIKOTACTOOG TS 0KIOKN G cvuokevng Beko mov ouupetéyel oty Exotpateio (n onoia
EMOPEANONKE OO TNV TOPATETAEVT EYYONOT]) UE £VOL VEO 1 TOPOLOLO TTPOIOVY (EGV TO aPYIKO TPOIOV ExEL
e&avtinBel) Adyw advvapiog 1 SucavALoYNG SEPKELNGS TOL HETPOL EMICKELNC, 1) TEPTOOOG EUTOPIKNG
gyyimong apyilet ek véov and TNV avTIKaTaoTAGN TOV U GUULOPPOVUEVOV TPOIOVTOG.

Kot' e€aipeon, edv 1 owiokn cvokevn Beko mov cuppetéyel oty Exotpateio avtikataotadel pe mapopoto
aALG avadTeEPNS Katnyopiag mpoidv (dtav To apytkd mpoidv dev etvar TAéov d100€o1110), TO dKaimLLo ToV
KOTOVOAWOTN Y100 TAT P EMGTPOPT YPNUATOV Yol TO apykd Tpoidv dev emnpedletal. H avtikatdotaon tov
TPOTOVTOG LLE TPOTOV OVATEPTG KATNYOPLOG OEV GUVETAYETOL TAPOITIOT TOV KOTAVOAMTN OO TAL VO
dkodUaTé Tov.

Edv o tehikdg katavarog apvnbel va anodeyBel tnv gumopikn eyydnon pe omowadnmote and TG 600
pefddovg GLUUOPPOONG TOVL TPOIOVTOG (ETIGKELT 1| OVTIKATAGTOOT)), dtartnpel To dikaimwpa va {ntioet v
EMGTPOPT] TOV TOGOV OV KATEPAAE Y0 TO APYLKO TPOIOV. Xg LT TNV TEPINTWOOT|, O TEAIKOG KATAVUAMTNG
dgv SIKOOVTAL EMOTPOPT] TNG 050G TOL TPOIOVTOG AVATEPNG KATNYOPING, OALL EMIGTPEPETAL TO TOGO TOV
OVOPEPETAL GTO TILOAOYLO OLYOPAS TOL OPYLKOD TPOIOVTOG.

"Eva mopdpoto mpoidv mpémel va €1 TapOUOLN YOPUKTIPLOTIKA LE TO apyLKO TPOiOV, AAUBEvVoVTaS LITOYN
TOPOUETPOVG OTMOG: YOPNTIKOTNTA, HEYEDOG, TEYVOLOYID, EVEPYELOKT KAAGT).

Edv to mpoidv dev xatoywpnbel evtdg TOv avapepOLEVOL YPOVIKOD TAULGIOV, O TEAIKOG KATAVOAMTHG Oal
OTOAECEL TO JIKAIMLO VO ETOPEANDEL 0O TNV EUTOPIKT EYYUNGT, QAAG 1 VOLUUN eyyomon Ba mapopeivel oe
oYL OO TNV NUEPOUNVIN AYOPAS TOV TPOTOVTOG OVEEAPTNTMOC TNG EYYPOUPNE TOV.

OMot o1 6pot mov oyetiCovtar pe T VO €yyonon, kabdg Kot 1) THPNCT TV 00NYIdV ¥PNoNG 0To £YXEPido
YPNONG TOL TPOIOVTOC, IGYVOVY KoL Y10 TNV EUTOPIKN £YYOMON.

H anoiela Tov «Ilictomomtikol eumopikng eyyomong» mov £xet ekdobel and tov Alopyovmti umopel vo Exel
®G OMOTELEGLO TV OTOAELY TOV SIKOIDUOTOG EUTOPIKNIG £YYONONG, OAAG dev Biyel Ta VOO STKOUMD LT TOV
KOTOVOAW®T COLPOVA LE TNV EAANVIKY Vouobesio. ZupBovAgblove TOVG KOTOVOAMTEG VA S10TPOVY TV
amoOdEIEN ayopAg Kol TO TIGTOTOMTIKO £YyONomng (pOcoV vdpyet) Yio Vo dlevkoAvvOel n dtadikacio
dtekdiknong. Edv to miotomomtikd umopikng eyyovnong omorecbei, 0o amortmOei dAlov gidovg amddeién

ayopdc.

H epmopikn eyyomon tibetan o€ 1oY0 HOVO UETE TNV EKTANPMGT] OA®V TV TPOUTODEGEWDY GYETIKG e TNV
EYYPAPT TOV TPOIOVTOG, PAGEL TOL TYLOAOYIOV/aTOOEIENG KOl TOV TPOTOTLTOV TIGTOTOINTIKOD EYYVT|OGNG TOV
wpoiovtoc. ['a va emweeAnel amd ToVg OPOLG TNG EUTOPIKNG EYYONONG, O TEAMKOC KATAVOAWMTNG TPETEL VA,
QLAAEEL TO TPOTOTVTIO TGTOTOUTIKO €yyiMong, «IliotomomTikd eUTOPIKG £yyONOoNG», Kot TNV amodelén
ayopag Tov TPOiOVTOG Yol TNV TANPN TEPTI0O0 EYYUNONG TOV 5 TV (VOUIUN £YYONOT + EUTOPIKY| £YYONON),
MOTE VO, YPNOIUEVLGEL OC OTOIEIEN TNG ayopdG TOL TPOidVTOG Katd T dudpkela g Exatpateiog kot tng
gYYPOOTG TOVL TPOidvtoc otV Exotpateio.

9. MPOYIMO®EXEIL ETKYPHX *YMMETOXHX

[Moa va xopnynoet o Alopyav@Tig Ty EUTOpIKN £yybnomn yo Thv ayopacheica owiokn cvokevn Beko, o
TEAMKOG KOTAVOAMTNG TPETEL VAL TANPOL OAEG TIG aKOAovOeg Tpobmobécels:

o) No minpoi tig mpodmobéaeic tov dpbpov 6,

B) Ot ovupeTéyovieg TOL Elval PUOIKA TPOCMTO. TPETEL VO, £YOVV GLUTANPOGEL TO 180 £T0¢ TNG NAKiag Tovg
Kot vo, givor kKatotkor EALGSaG, evd Ta Vopke tpdomma TpEnel va, £xovy cuoTodEl vOULULA Kol Vo, EXOVV TNV
éopa Tovg otnv EALGSa,

v) Na ayopdoel TovAaylotov éva amd Ta, TPoidVTa OV avaQEPOVTAL 6TO ApOpo 5 Katd TN SLapKELd TNG
TEPLOOOV OV opileTar oo apbpo 7,
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d) Na kataympicel v ayopacHeicn 01Kk GLOKELT] COUPMOVA LE TOV UNXAVIGHO OV opileTal 6To Gpbpo 8,

€) No 01011 p1oEL TO TPOTOTVTO TIGTOTOUTIKO EYYVT|ONE TOV TPOToVTOog Kat To «ITistomomtikd Epumopikng
Eyydnong» mov €yel Anebel amd tov Alopyavmtr, Kabmg Kot TNV amddelén ayopdc mov £xel Anedel omd tov
Awopyovet, KaOmG Kol TO TUPUCTOTIKO 0yopds TOL TPOIOVTOG Y10 TNV TANPT TEPIOS0 £YYONONG YO VAL
amodei&el TNV ayopd Tov TPoidvTog Katd v tepiodo g Exotpateiag kot v eyypaen tov oty Exotpateia.
Edv to motomomtikd eumopikng eyyomnong omoiecbel, pnopet va amortnel dAlov gidovg amddelln ayopds.

o1) Ta ayopacOévta mpoidvia TPEMEL VO YPNGIUOTOOVVTAL OTOKAEIGTIKA Y10 OIKIOKOVG okomove. H eumopukn
€Yy0MoN OV 1GYVEL Y10 TPOTOVTO TOV YPTCULOTOLOVVTOL Y10l ETOYYEALOTIKOVS GKOTOVG, OTMG EGTIOTOPLL,
Uroveédec, Eevmves, KoAkeia, Eevodoyeia, evorklalopeva dOUATIO, KOUUMTAPLO KO TOPOLOLES YPNCELS.

) [Ipoc amopuyn aupipolmv, o mapmv Kavoviepog oev epapuoletal og Tpoidvia Tov amoktnOnKay Aoym
GUUETOYNG G YOVIGUOVG 1 TUXEPEG KANPADCELS.

Edv dev mAnpodvat 6Aeg ot Topandve tpodmobicelc, 1 eumopikn eyyonon dev Ba moapacyedel otov TEMKO
KOTOVOAWDTN.

10. EYOYNH
O Alopyavmtig Ba xopnyNoEL TNV EUTOPIKN EYYIN OGN COLPOVA LE TIG SIUTAEELS TOV TOPOVTOG KAVOVIGHOV.

Me 1t ovppetoyn tovg otnv Exotpateio «5emg eyyomon Bekoy, ot cuppetéyovieg emPePfordvovy tn yvoon,
TNV KATavonon Kol Ty TANPY, PNTH Kot KOTNYOPNUOTIKY amrodoyr] ToL TapdVIOS KOVOVIGUOD Kol TG
«Edomoinong amoppntov yio Tnv €yypoen Tpoidoviog) HECH EVOG A0 TOVS KOAOLOOLG UNYOVIGHOVG:

A. Tlpw amd v koToydpion g €yyONomg oty NAEKTPOVIKN TAATOOpUa https://register.beko.com/gr-el , o
GUUUETEXOV TPEMEL VO EVIUEPDGEL TO TANIG10 «AldPaca Kot GLPPVO e Tovg Opovg Xpnong g
mAoteopuag kot tov Koavoviepo g Exotpateiogy kot  «Aniwon [Ipoctacioc Asdopévav Ipocwmucon
Xapaxtipa yio v Eyypaer IIpoidviovy.

O Aopyavmtig amoAlidcoceTol amd v €000V oTIG aKOAOVOES TEPIMTOCELS:

e Edv o teMKkdc Katavalotig aydpace dAAn owkiokn cvokevn Beko mov dev kodvmretal and v
napovca Exotpateia,

e Edv o teMKd¢ KatavalmTig aydpace 1o mpoidv eKTdg TG meptodov g Exotpateiog,

e Edv o teMKOC KatavalmTng dev €YEL EYYPOAVEL TO TPOIOV GOUPOVH pe ToV TopdvTa Kavovieuo,
CUUTEPTAAUPAVOLEVIC TNG 1) THPNONS TNG Tpobecpiog kataydpiong twv 30 nuep®dV PETA TNV ayopd,

e Edv o teAKOC KatavalmTng deV UIOpEl VoL amodei&el TV ayopd TOV TPOidVTOG UE TO
TILOAOY10/0OOEET/ POPOAOYIKT OTOSEIEN | OV UTTOPEL Vo 00dEIEEL TV EYYPAPT| TOV TPOTIOVTOG TNV
Exotpateio puAdocovtag to «Ilictomomtikd epumopikng eyydnongy.

11. EIIEZEEPTI'AXIA AEAOMENQN ITPOXQIIIKOY XAPAKTHPA:

11.1. Avalutikd ototyeio GYETIKA pe TOV TPOTO ENEEEPYACING TOV SESOUEVOV GOG TPOCSOTKOD YOPAUKTIPA Y10l
) dwyeipton ¢ Exotpateiog Oa Bpeite otn cvovnupévn «Anlmon AToppntov oyetikd pe mv Eyypaoen
[poioviov» (ITapaptnua 4 tov tapdvrog Kavoviouov), n onoia givol 1pocPaciun otny NAEKTPOVIKY
mAateopua https://register.beko.com/gr-el.

Emuwiéov, edv amoktnoete Tpdcfaocn 6Tov 16TOTOMO HaG Yo Vo cLpETdoyete otnv Exotpateia, Oa
vokeloe otic [oAtikég Tov 16TdTOTOV OV TTEPTYpdPovTal oty evotnta «Ilpoctacia Asdopévav
[Ipocomikod Xapaktnpoy, ol 0moieg woyvovy katd tnv évapén g Exotpateiag, evd toydv adhayég oTic ev
Moyo TToArtikég evOEyeTOL VA, 0O YNGOLV KOl GE TPOTOTOGELS TOV TapOvTog Kavoviouov.
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11.2. T'a oy OV epMTNCELG OYETIKE LLE TOV TPOTO LE TOV OTOI0 YPNOULOTOLOVLE TO OEGOUEVE GG TPOCHTIKOV
YOPOKTN PO, 0KOAOVONGTE TIG 00MYiEC TOL TAPEXOVTUL GTT KANAMGN ATOPPTTOV GYETIKA LLE TNV EYYPUPT|
TPpoidvtocy, evotnta «Ilog va emkowvovioete poll pogy.

12. AIA®OPEX

Omo1eGONTOTE SLOPOPES TPOKVYOLV LETAED TOV ALOPYOV@MTY KoL TOV GUUUETEXOVT®OV 6€ avTh TV Exotpateio
Ba emAvovton eiAikd. Eqv n eiikn exilvon dev givon duvatn, tote Ba mapaméumoviol ota apuddle EAANVIKA
dKaoTHpd.

13. AOIIIEX ATATAEEIX

O Alopyavmtig dtatnpel To dikaiopa va tpomomomoet tov mapovta Koavoviopo pe npdobetn npdén kot va
katayyeilel TNy Topovoo Exotpateio 0moTEdNTOTE, EVIUEPDOVOVTAG TO KOWVO Y10 TUXOV GALAYEG e TNV
npocOnkn Toug oTov Kavovicpo kat t dnpocisvuo tovg otov 1etdtono hitps://extragarantie-grecia.beko.ro/
O kavovicpog g mapovcag ekotpateiag Ha dwatibetar dwpedv otov 16TdTOoTO hitps://extragarantie-

grecia.beko.ro/

Ta mapaptipata 1-4 amotelodv avandonacto pépog tov tapdviog Kavoviopov.

AIOPTANQTHX
BEKO ROMANIA S.A.
T'ENIKOX AIEY®YNTHX
MIHAILESCU NICU-MARIUS

Hopaptnua 1: O katdloyog TV TPOIOVIMY TOL GUUUETEXOVY GTIV EKGTPOTEIN.

E:;vlﬁ:::; 0| Koo ‘Ovopa povtélov Koatyopia
1 7727188412 BBIE12100XC BI Oven
2 7768288334 BBIE12300XD BI Oven
3 7739182927 BBIM11300XMP BI Oven
4 7724086715 BBIM12300XM BI Oven
5 7768382114 BBIM12400XCS BI Oven
6 7768182103 BBIM14300WMS BI Oven
7 7724086724 BBIR17300BCS BI Oven
8 7724086710 BBIS13300XMSE BI Oven
9 457500000014 | HSM46740 Cooling
10 7278440894 B3RMFNE314XB Cooling
11 7501020079 RFSA240M33WN Cooling
12 7282343705 B1RCNE404W Cooling
13 7524820025 B3RCNA404HDXB1 Cooling
14 7295847604 B3RCNE564HDXB Cooling
15 7282943722 B1RCNE364G Cooling
16 7525010001 B3RCNA344HXB Cooling

Sensitivity: Internal / Non-Personal Data


https://extragarantie-grecia.beko.ro/
https://extragarantie-grecia.beko.ro/
https://extragarantie-grecia.beko.ro/

17 7282343708 B3RCNE404 HXB Cooling
18 7282943706 B3RCNE364HXB Cooling
19 7524820036 B5RCNA406HXB2 Cooling
20 7282943703 B5RCNE365HXB Cooling
21 7282343702 B5RCNE405LXBR Cooling
22 7282343703 B5RCNE406LXBRW Cooling
23 7298243103 RCNES60E40ZXBN Cooling
24 7508520185 RCSA330K30WN Cooling
25 7508520198 RCSA330K40SN Cooling
26 7508520197 RCSA330K40WN Cooling
27 7523020045 BCNA275E41SN Cooling
28 7523420012 BCNA306E4SN Cooling
29 7278743103 BCNE400E40SN Cooling
30 7295847602 B5RCNES5S65HXBR Cooling
31 7256447580 B3RDNES04HXB Cooling
32 7289144087 RDNE650E40DZXBRN | Cooling
33 7282043781 RDNE350K30XBN Cooling
34 7282047684 RDNE350K40XBN Cooling
35 7519720067 RDSA240K35SN Cooling
36 7507520100 RDSA310K35WN Cooling
37 7507520095 RDSA310M30XBN Cooling
38 7519720070 RDSA240K45SN Cooling
39 7519720071 RDSA240K45W2 Cooling
40 7507520104 RDSA310K45WN Cooling
41 7507520102 RDSA310M40SN Cooling
42 7296144080 RDSE465K40SN Cooling
43 7296143110 RDSE465K40WN Cooling
44 7284643710 B3RMLNE444HW Cooling
45 7284643790 B3RMLNE444HXB Cooling
46 7501720040 RSSA290M41WN Cooling
47 7299448711 GN1426240ZDXBRN Cooling
48 7524820011 B5RCNA405HXB Cooling
49 7524820014 B5RCNA405ZXBR Cooling
50 7524620011 B5RCNA365HXB Cooling
51 7525120001 B1RCNA344S Cooling
52 7295847603 B3RCNE564HXB Cooling
53 457510920023 | HSM37540 Cooling
54 7501020077 RFSA240M43WN Cooling
55 7283148796 RDNE650E40ZXBRN | Cooling
56 7278443710 B3RMFNE314W Cooling
57 7281546926 B5SRCNE594ZXB Cooling
58 7282148792 B7RCNES595ZXPW Cooling
59 7524820027 B5SRCNA405HG Cooling
60 7295541389 GN 1416231 XPN Cooling
61 7247140511 B1754N Cooling
62 7757183604 HIXI84700UF Hob

63 7756782932 EB9741XHL Hob
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64 7724086001 HDCE32201X Hob
65 7724088303 HDMC32200X Hob
66 7724088302 HDMC32400TX Hob
67 7757189230 HI164206F2MT Hob
68 7757189213 HI164400MT Hob
69 7757189220 HI164400MTX Hob
70 7743288402 HILM642225V Hob
71 7756287601 HIC64400E Hob
72 7768687652 HIGE64100X Hob
73 7712282904 HILW64222S Hob
74 7756288353 HIC 64.401 Hob
75 7756287643 HIC 64402 E Hob
76 7705331204 BHCA96641BFBHS Hood
77 7703331104 BHCB61622 BXH Hood
78 7706331103 BHCB91622BXH Hood
79 7703331103 BHCB66641BBHS Hood
80 7704331211 BHCA66641BFBHS Hood
AIOPTANQTHX
BEKO ROMANIA S.A.
I'ENIKOZ AIEY®YNTHZ

MIHAILESCU NICU-MARIUS
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Mopen TG MAEKTPOVIKNG QOppog €yypaoPns otov totétomo https://register.beko.com/gr-el otnv

That@oppa eyypaic.

KataxwprjoTe TNV OUOKEUR

Tial va kagywpAoTE MV ouoKeur 0ag;

o @
e ———— | Az e e

MapokaAd TEETE pag TEEPICOOTEPA YIA TIG OUOKEUEG 0AG

AEiTE TIG AETLTOIEPEIEG TN GUOKEUNG Kal EIBIKEG TIPOOQOpES

EAZYETE av 70 aTONEK T
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TXeBOV TEAEIOATE!

ATEALG GUTUARpGIOTE T0 UTEBAOITTo T p8ppIag kan TEABoaTEL

Eroryeia ovaruiic EmeeTa’

adverw ovorewioos (G

Trongeia Emoneaviag ()

Kwdikdg Evepyomoinang

EAéyErs 10 £i0EpXBpEva TOU

TV £yypagri

KOAIKOE

JOUOOUOUU

eV NGRATE KLDIKD EVEDYOTLOINONC:

ENIBEBAIOEH

okun Amopprau ke avay

Aapape TIC TLANPOPOPIES, 0AC EUXAPICTOUHE Yid TNV EYypa@r TNS CUOKEUNE O

Ba

ZnpavTiké!

Mapaxakodye onjseboTe Tov apaxdi apepd avagopdg yari 8a 0ag XpoaaTd HoTe va EALYELTE TIIV KIVGOTOON TYYPOC T
CUOREUG OOg

ApIBUGS avagopag

Sensitivity: Internal / Non-Personal Data



EA&yETe TV EYYpa@n oag
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EAEMXOZE KATAETAIHE KATAXOPHIHEI

Karaotaon Eyyparig

EARXOT KATAZTAINE AMNE IYIKEYHI

AIOPTANQTHX
BEKO ROMANIA S.A.
I'ENIKOZ AIEY®YNTHX
MIHAILESCU NICU-MARIUS
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Hapaptnua aprf. 3: IMIietomomTiko EPmOPIKNG EYYING1GS - SeTiig £yyonon Beko*

Ovopa:

Endvopo:

Ap1Buog Aepmvou:
Email:

Hpepopnvia ayopdc:
Ap1Buédg mpoidvroc:
Zeplokog aplduogc:

H teyvikn e&ummpétnon yia 1o tpoidv avtod mapéyetar and v European Appliances Greece ApiBuog 'EMH:
121642001000 drevbovoeis: Aewpdpoc EBvikng Avtiotdoemg 39A, Néa lovia 14234, ABfva, EALGda TnA:
+30 210 7.000.500

*H Setfg mepiodog eyydnong amoteieitan amd n vopuun eyybnon svpupdpewons, 0nms tpofAénetat omd v
wGrvoLGa EAANVIKNY vopobecia Tepl TPOoTAGING TOV KATAVOAMT®OV, OTMS AVUPEPETOL GTO VOLLLO
TIGTOTONTIKO €YYONONG, GLV TNV EUTOPIKT EYYONGCT] TOL TAPEYETOL OO TOV AlopyaveTn, OTMS TEPLYPAPETAL
otov Kavoviopd g Exotpateiog.

Kéioyn epumopikn|g eyydmong:

1. Emokevn - AToKatdoToon TS CUUUOPPMOOTG LEGH EMGKEVTG EVTOG 15 NUEPOAOYIOK®Y NUEPDV,
Aappdvovtag vToyT TN EOoT TOL TPOTOVTOG Kol To eEAdTTope. Edv 1 emokeun dev pumopel va
oAoxkANpwOel gvtog 15 nueporoylokdv nuepadv, o Alopyavmtig 8o evUEPDGEL TOV KOTAVOAMTN Yol
TOV EKTILMUEVO YPOVO ETIGKELNG KAt B0l TOL TAPAGYEL EVOALAKTIKY] ADCT) GOUPOVOL LLE TOVG
EMMMVIKOVG VOUOVE TTEPT TPOGTUGING TOL KOTAVOAMTY.

2. Eév n emokevn| glvar advvarn 1 dSusavdioya domavnpn pe Bdon v amd@act tov AtopyaveoTn, o
KOTOVOAOTAG uropel vo emdéEet petall avtiKatdoTaons Tov TPoidvTog 1| EMGTPOPNS YPTLATOV,
eKTOC €4V M TPOTIUOUEVT AVGT| Elvar adVUVATN 1} ASIKOIOAGYNTO dATOVIPT V1o TOV AlOPYavmTH.

Opot kon mpotimoBécelg epmoptkng eyyomonge:

1. H péon dibpketa xpiong Tov Tpoidvtog eival cOUE®YN HE TNV TEPI0d0 TOL AVAPEPETAL GTO
TGTOTOMTIKO £YYONONS TOV TPOIOVTOG.

2. Ta ayopoopéva TpoidvTo TPEMEL VAL YPTCLULOTOLOVVTOL ATOKAEIGTIKA Y10 O1K10KOVG 6Komovg. H
EUTOPIKY| EYYOTON OEV 1GYVEL Y10, AVOKOTAGKEVAGHUEVO 1] SOKIHLOGTIKG TPOTOVTA, oveSapTnTo amd TNV
KOTNYopio TOVG.

3. T va enoeendel and TV eUmOPIKN €yyONON, 0 TEMKOS KATAVAADTIG TPENEL VO, QLAAEEL TO
TGTOTOMTIKO €YYONONS VOULIKNG GUUUOPPOONG, TO TIGTOTOMTIKO EUTOPIKNG £YYUNONG KOt TNV
amodelEn ayopdg yio oOAOKAN PN TN TEVTOETH TEPIOJ0 £YYONONG G ATOSEIEN TG AyOPAg TOL TPOIOVTOG
katd tnv mepiodo g Exotpateiog Kot g £yypaeng tov otov 1otdtomo g Etarpeiog. Edv to
TIGTOTONTIKO EUTOPIKNG €YYV ONG 0moAecOel, pmopei va amartnOel aAAov gidovg amddeln ayopd.

4. Olo to EAATTOUATIKO TPOTOVTO Y10l TO. OTTO1l0 YOPNYELTUL EMOTPOPT YPNUATOV 1] AVTIKATACTACT) TOV
npoidvtog Oa mepiéAbovy oty Wioktnoia ¢ Beko Romania 1, katd nepintwon, tov mointr. Ola to
EMOTTOUATIKA EEQPTNUATO, TTOV AVTIKOOIGTAVTOL 6TO TAAIGLO TG EUIOPIKNG €yyOnong Ba meptEAbovv
oV Wokmoio g Beko Romania.

5. H mapoyn g epmoptkng £yydnong VITOKELTAL GTOVE TEPLOPIGOVG KOl TIC EEAPECELS TOV AVAPEPOVTOL
GTO VOULLO TIGTOTOUMTIKO £YYONOMG.

6. H gumopikn eyyomon mopéyetor cOpemva pe Tig dtatdéels Tov Kavoviopob g napodoog
Exotpateiog, ol omoiot sivon mpocsPdoipotl otn dievbuvven https://extragarantie-grecia.beko.ro/.
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H epmopikn yyomon dev emmpedlel 1o StKaimpo Tov KatovalmTh vo ETo@eAnel amd dwpedv emavopboticd
HETPO Y10 KAOE Un GUUUOPP®GCT) TOV TPOIOVIMY TOV SLOTICTMVETOL EVTOG TNG VOLUNG TEPLOGOL EYYITONG
GUHHOPPMOTG.

Hopdptnpa ap1d. 4: AAmon amoppnRTOL Y10 TV EYYPUPT] TPOIOVTOV

Kolog pbate oty Beko. H mapodoo SMAmon amoppiTov TEPLYPAPEL TOV TPOTO LIE TOV OTOI0 GLAAEYOULLE,
eneepyalONaGTE, YPNCYLOTOOVUE Kol SLOUOPAlONAGTE TO OEQOUEVO GOG TPOCHOTLKOD YOPAKTNPA, GE GYEGT
pe v eyypaon cag Kot tn xpnon g HAateoppog Eyypaerig Ilpoidviov , cdppmva pe tov Kavovioud (EE)
2016/679 (I'evikdg Kavoviopog yia v [pootacio Asdopévev - IKIIA) kot tov N. 4624/2019.

20g cLVICTOVLE VO SLPACETE TANPMG TNV TOPOVGA SNAMGT] AITOPPTOV Y10l VO EIGTE TANPMOS EVILEPMUEVOL.

Yag emonuaivovpe 0Tl To TPOTOVTO Kol 01 VINPEGIES LG amevBivovtal og dropa nAatkiog 18 etdv kot dve. Edv
glote KaTm TOV 18 £TdV, 0 Yovéag/kndepnovag oag Bo Tpémel vo, SDGEL TN cLYKATAOESN TOV €K UEPOVE GOC YO
™V ene&epyacio TV 0ES0UEVAOV GG TPOCMIIKOL YOPAKTNPO GOUP®VA LE TNV Topodoa ANAwcn Amoppitov.
Edv eiote yovéag/xndepdvog modov kdtw tov 18 etdv, umopeite va cuvawvécete oty emeepyacio Tov
OEQOUEVOV TPOGMTIKOV YOPUKTIPO TOV TOLdI00 GOG GCOUPOVA e TNV TopoLca ANAwcn ATopprtov.

[Towot eipoocte

Ta dedopéva cog Tpocwmkoy yapaktpa eréyyoviar and tnv Beko Romania S.A., n omoia edpevel ot
oevbvvon Gaesti, 210, 13 Decembrie Street, Dambovita County, Povpovia, kot gvepyel g vmevBuvog
enekepyaciog 6ed0UEVOV Y10, TOVG GKOTTOVG TNG TTapovoag ANAwong Atoppntov. Avtd onpaivel 0Tt gipaote
vevuvol Yo ToV TPOTO HE TOV 0Tmolo GLAAEYovpE, amofnkevovpe Kot enelepyalopacte o dedopéva Gag
TPOCOTIKOD YapaKTipa, cOpewva, te Tov Kavoviepuod (EE) 2016/679 (T'evikog Koavoviepdg yia v [poctacio
Agdopévav - IKIIA) kon tov eAdnvikd vopo mepi mpootaciog dedopévav (N. 4624/2019).

Ta dedopévo, 6OG TPOCHOTIKOD YOPUKTNPO Uropel emiong vo toyovv emeéepyaciog amd v Argelik A.S.
(etarpikn emwvopio «Bekoy), kaBdG Kot TIg GLVOESEUEVES [LE ALTIV ETALPEIES KOl £TGL 6TV TTapovod AnAmon,
ol ppaoelg «Beko», «epeicy N «gndcy, apopovv v Beko Romania S.A. kat TG GUVOESEUEVEG PE VTV
OVTOTNTEG TTOV UETEXOLV OTNV EMECEPYATIO TV OESOUEVAOV GG TPOCOTIKOV YAPOKTPO, KATH TEPITTMOON.

[leprocdtepeg mAnpogopiec oxetkd pe v Argelik A.S. dwartiBevton otov 16toToNO TG Argelik £60.

IMo Tuydv epOTAGELG GYETIKA LE TIG dladikacieg eneepyaciog Tng UNTPIKNG pog etapeiog, Argelik A.S., deite
TNV TOALTIKT] OTOPPTTOL TNG £00.

[Tog propeite va emkowvovioete poll pog

Mo ooV EpOTAGEIC GYETIKA LUE TOV TPOTO TOL YPNGIUOTOLOVLLE T, OEG0UEVH GOG TPOCOTIKOD YAPUKTAPO, TV
Tapovoo dNA®ON omoppNTOL N €6v emBuueite Vo OOKNGETE TO SIKOIOUATO GOG Yol TNV TPOCTAGIO TV
dedopévav cog ooupova pe tov Kavovioud (EE) 2016/679 (I'evikdg Kavovioudg yio v Ilpooctocio
Agdopévav - I'KIIA) kot tov N. 4624/2019, mapakorodue entkovmviote Lol Log ypnoLoTotdVToS T GOPLU.
EMKOVOVING LEG® OWTNG TNG QOPLLOC.

[161e GLAAEYOLLLE TO OEGOUEVA GOG TPOCMTLKOV YOPOKTIPA;
e Otav dnpiovpyeite Aoyaploopd o€ gRdg

e Ortav eyypaoete T0 TPOIOV GO
e Otav ovvaveite vo Aapfavete Tig TpomONTIKES oG EMKOIVMOVIES
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T1 €idovg dedopUéEVa TPOCOTIKOD YOPUKTPO GLAAEYOVLLE;

Ortav yivetal AOYog Y10 «OE60UEVE, TPOCOTIKOD YOPUKTIPO» GTIV TOPoVSa ANAw®oTn AToppnToL, EVVOEITOL
Kkd0e mAnpopopia mov pmopei va ypnotpomomBel pévn g 1 6€ GLVOLOCUO e GAAEC TANPOPOPIES Yo TNV
avayvopLon oo,

Ta €idn TANPOPOPIDOV TOL GLAAEYOLLLE OVOPEPOVTOL TOPUKATM:

Ovopatendvopo

Ytoyeio TPOiOVTOG KoL TANPOPOPIES ayopd (OTmG nuepounvia Kot TOmog oyopdq)
Yrorela gyyonong tpoidvtog

AtgvBvven NAEKTPOVIKOD TaLIPOUEIOL

Tniepwvikdg apBudg

'Edpa

Ye moleg vopupeg Paocelg facilopacte yio Ty enelepyocio TV 0e00UEVOV GO TPOCHOTIKOD YOPUKTHPO,;

Sopemva e 1o dpbpo 6 tov I'KIIA, pmopovpe va curriéyovpe kot va eneepyalOlaote To dESOUEVE GOG
TPOCOTIKOD YAPUKTHPO UE TIG akOAoLOEg voueg Baoels:

Yuykatdfeon Avtd copPaivel 6tav pog Exete SMOEL TN PNTN KOl EVNUEPOUEVT] GLYKATAOEST] GOG Yo TN
OLAAOYN Kot EMEEEPYACio TV OECOUEVAOV GOG Yo VOV GVYKEKPLUEVO okomd. [Ma mopdadetypa, otav eAéyyete
éva TAOG10 Y10 VO GUVOLVEGETE GTI ANYN TNG TPOWONTIKNG EMKOWVOVIOG.

Extéleon cvppaonc. Ta dedopéva cog mpénetl va vrofdAroviol oe eneEepyacio yio T cOVOYT 1 TNV EKTEAEGT
pog cvppaocng Tov cuvamtetal pe v £ykpion cog otoug Opovg Yrnpeoiog 1 otov Kavoviopd Exotpateiog
LL0G GUYKEKPIUEVIC TPOWONTIKNG EKOTPATELNG,

Nopkn vroypémaor). Evoéyetar va ene&epyalOLoote To SESOUEVH GOC TPOCOTIKOD YOPAKTHPA OTOV OTOLTEITOL
amo TNV EAANVIKN vouobecia, OTMC Yo TV EKAANPOOT] TOV VIOYPEDCEDMYV GYETIKG LE TNV TPOCTUGIO TOV
KOTAVOAWDTOV, TI OPOLOYIN, T®V VTOYPEDCEMY £YYONOTNG KOl TMV KAVOVICU®DV AGQAAELNG TPOTOVTMV.

"Evvopo cvpgépov: Evdéyetan va emeEepyacstovpe to dESOUEVA GOG TPOCHOTIKOD YOPUKTIPA OTAV aVTO glvat

OTOPOLTNTO Y10, TOL VOULLLO GUUPEPOVTA OGS 1) VIO TO CLUPEPOVTA TPITOV, AAAA LOVO €6V avTd dev vIEPITYHOLY
TOV GUUPEPOVIMV TPOCTOCIOG TV OESOUEVMV GO KOl TV BEUEADIDOV SIKAMUATOV GOG.

[og Kot yrotl ypnoLOTOIoVHE T SEGOUEVE GOG TPOSMTIKOD YOPUKTPO

2TV TapovGo EVOTNTO GAG EVIUEPMVOLLLE Y10 TOV TPOTO KAl TOV AOYO oL B0 XP1CILOTOCOVUE TO SEGOUEVHL
00.G TPOSMTIKOV YOPaKTHPa Kot oag e€nyovdue tn vouun Bdon oty onoio otnpldpocte o kabe mepinTmon.
Noa Bopdote 6t1 av emAéEete va unv HLOPAGTEITE TO 0E00UEVA GOG TPOCMTIKOV YapoKTHPo Lall pog, evogyeTal
va UV gipoote og B€om vo Gog TapEYOVIE TIG VIINPEGIEG 1 TaL TPOTOVTA TOV {NTNoUTE.

Eneéepyalouaote ta 6£d0UEVO GOG TPOCOTIKOD YAUPUKTPO, YIo TOVG akOdAovOoVg okomov¢ Pdcel TS pNTNG
oVYKATA0EGG 60G:

® Y10 TNV OTOGTOAN TPO®ONTIKOV ETIKOIVOVIDV.

Emonuovorn: Mmopeite va  avokaAEceTe OMOTEONTOTE 11 oLYKATAOEon 7OV HOG €YETE TMOPACYKEL
emKowovovtag poli pog ota ototyeia Tov mapéyovial otny evotnta «Ilog vo emkowvovijoete poll pogy.
Av10 dev Ba emnpedoetl T vopupotnto g eneepyasiog mov PacileTral ot cLYKATAOEST GOG TPV GO TNV
avéxinon .

Eneéepyalouacte 1o 0ed0UéVO GOG TPOCMITIKOD YOPOKTAPO, Y10, TOVG O0KOAovOoLG okomovg Pdosl TV
SVUPUTIKAOV OGS VTOYPEDGEMY OTEVAVTL GOC:

® Y10 VO GOG EYYPAYOVUE GTNV TAATOOPLA EYYPOUPNS TPOIOVIMV.
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Enelepyaldpoote Ta dEG0UEVA GOC TPOCOTIKOV YOPAUKTHPO Y10 TOLS AKOAOVOOVG GKOTOVG BAGEL TV EVvop®VY
CUUQEPOVTOV HOS, VIO TNV Tpoimdbeon OTL TO. GUUEEPOVTO GVTA OEV VREPIOYHOVY TOV OepeMmodV
dkompdtov Kot elevdepidv cag.

Y0l TOV EVIOTUGHO KOl TV OTOTPOTH amdTnG,

Yl T SLTHPN O TG TAATPOPLLOG AGPAAOVE,

yw N Bepedmon, TNV doKNoN Kot TV VIEPAUCTIGT VOUIKOV aEldeEmV,

Y olaxeiplon Tov HEPKETIVYK Kot TiG vanpecieg eEummpétnong petd v moinon (aftersales) tov
nmpoidvimv Beko.

Me motov dtapopaldpacte To 0e00UEVO GG TPOSMOTIKOD YOPUKTH P

Opiopéveg opég StapolpalOHacTe To OEGOUEVO GOG TPOCOTIKOD YopokTpa pe tpita pépn. Ta tpita uépn pe
Ta. omoia S1opolpalOUacTE TPOSHOTIKE OEG0UEVA TEPLYPAPOVTOL TAPOUKATM:

Yuvdedepéveg eTarpeieg

Evdéyetar va Kovomomoovpe To 6£G0UEVE TPOGHOTIKOD YUPOUKTHPO TOV GOG OPOPOVYV GTIC GUVOEEUEVEG LLOGC
etapeieg, copmepthopPavouévng g untpikng pog etotpeiog Argelik A.S. omnv Tovpkio, ot omoieg evdéyetan
Va (PNCLOTOMGOVY T0. 0E00UEVO TPOCHOTIKOD YOUPUKTNPO TOV GO CPOPOLV Y10 GKOTOVS KAl LE TPOTO OV
GULVAEL LE TIC TANPOPOPIES TOL AVUPEPOVTAL GTNV TOPOVGH ONA®ST amoppntov. Edikdtepa, n Argelik A.S.
0o enelepyaletol opiopéva 0o Ta SEGOUEVE GOC TPOCMITIKOV YAPUKTHPO, Y10, GKOTOVG OVOAVOTG Kol VITOBOANG
exbécemv og moykoouo eminedo pe Paom To EVVOUd GUUPEPOVTE TNG YO TV OVATTLEN TG ETLXEPTUOTIKNG
KOG OpacTNPLOTNTOG KO T GUUUOPP®GT] E TOVE TOTIKOVS KAVOVEG KOl KOVOVIGLOVG,.

Kobng n Tovpkia Bewpeiton tpitn yopa covpeova pe tov I'KIIA, omowdnmote Sofifacn dedopévov
TPOoOTIKOD yopoktnpo ektoc tov EOX, cvumepirapfovopévng g Argelik A.S., o mpayupatomoleitat
ovppova pe to Kepdiaio V tov I'KIIA. Zvykekpipéva, Ba dtacporicovpe 0Tt epappuodlovron ot KatdAANAES
OwAideg acpalieiog, Ommg ot Tvmomomuéveg cvpPatikés pnpeg (SCC) g Evponaikng Emtponie, 1 dAha
LETPOL TTOV ATOUTOVVTOL OTO TNV EAANVIKT KOl TNV VpomaiKh vopobecsia tepl mpootaciog oedopuévoy.

H Argelik A.S. pmopel vo, yv@GTOTOMNGEL To SEGOUEVO TPOSMTIKOD YOPUKTNPO TOV GOG OPOPOVV GE TPITOLS
(6T¢ TAPOYOVG VANPESIDY, OVTITPOCHTOVG KAOMDS Kot INUOCIES apyES Kal QopEeic), dtav gival amapaitnto
npokelpévov 1 Argelik A.S. va ektedel vOppa TIC EMXEPNUATIKEG TG OPACTNPLOTNTEG CUUPOVA LE TOVG
oKOTTOVG oL Kabopilovtal aveTEPM Kol OTMC OTALTELTOL KO ENXLTPENETAL A0 TNV 1GYLOLGO. Vopoeaia.

Tpitot, 6Tav omatteiton amd ToV VOO

Evdéyetar va yvootonomcovpe 1o 6£50UEVO TPOCOTIKOD YOPAKTIPO TOV GOG OPOPOVY GE TPITOLG 0V glvar
QTOPOLTNTO Y10 TN GUUUOPPMOT] LE VOLIKT LDTOYPEDMCT TNG EAANVIKNG 1| EVOGLOKNG Vopoeoiag 1 andpacn
SIKAGTIKNG 0pyNS, ONUOGLOG apync N KuPepvnTicoD gopéa 1| GV 1 YvoaTomoinon eival amapoitnt yio Adyoug
€0VIKN G ao@aielng, EXBoANG TOL VOLOL 1} GAA®V {NTNUATOY GNUOVTIKOD OTUOGIOV GUUPEPOVTOG.

Emyetpnpotucoi etaipot

Evdéyetar va popactodpe To 0e00UEVO GOG TPOCHOTIKOD YOUPUKTNPL UE TOVG EMLYELPTUATIKOVS LOG ETAIPOVC
Y10 TOLG O1KOVC TOVG GKOTOVC, AV AVTO EIVOL ATTOPALTNTO Y1 TV TAPOYN TPOIOVI®Y Kol VINPECIDV GE EGGC.

Agv Ba daPipdoovpe Ta S£dOUEVO GOG TPOSMTIKOD YOPUKTPO GE EMLYEPTUATIKOVG ETAIPOVS Y10, TOVG SUKOVG

TOVG GKOTOVG AUEGOV UAPKETIVYK, EKTOG £Av £XETE pNTa cvykataTteDel o8 Lo TETowo SlopoipaoT) KOTA ToV XpOvo
TOPOYNG TOV OESOUEVOV GOG TPOCSOTLKOD YOPAKTI PO
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Emayyelpatikoi copfoviot

Evdéyetar va yvootomotcovpe dES0UEVE TPOCOTIKOD YOPUKTNPO TOV GOG OPOPOVY GE EMOYYEALOTIKOVG
cvopupodrovg, GG JSKNYOPOVS, €AEYKTEG Kol OOCQPOMGOTEC, OMMOC OMOLTEITOL KATO TNV TOPOYN TOV
EMOYYEALATIKMY VN PECIDOV GE EUAG.

Atebveic duPipaoelc v 0ed0UEVOV TPOCOTIKOD YOPOUKTHPO TOV GOG APOPOVY

Otav dpopaldpocte ta Sed0UEVO GOG TPOSHOTIKOD YOPOKTNPO LE TIG GUVIEOEUEVES ETAPEiEG Pag 1) GALES
eTapeieg LE TG omoieg cuvantove cVUPAcEl (OTmG TEPTYpaPeTaL GTNY EVOTNTA «ME o0V dropotpalopacte
TO, 0£00NEVO. GOGC TPOGOTIKOV YOPUKTNPU;»), Ol ETOIPEIEC OLTEC evdEyeTol va Ppiokovtal €ktdg Tov
Evponaikod Owovopukod Xdpov («kEOX») kot g EALGSac, o€ xdpeg pe dapopetikn vopobesio yia v
TPOCTUGIO, TV SEGOUEVOV TPOCOTIKOD YapuKTHPa. omtd TN vopobesio e ydpag dapovig cac. Eidikotepa, ta
OEJOLEVE TTPOCOTIKOD YOPUKTIPO TOV GOG OLPOPOVV eVIEXETAL VO SLof1acTodV OTIg £TOpEiEC TOV Opilov pag
7oV etvan eykatectnpuéveg otnv Tovpkia, copmepiiapfavouévng g Arcelik A.S.

Edv dwpiBdocovue to dedopéva TPOSMOTIKOD YAPOKTHPO TOV GaG apopovy ektog Tov EOX kot tnv EALGSa 1
G Y®POG OLOLUOVIG GOC, KATA mepintmaon, Oa AdPovpe pétpa yia va dtucpolicovpe 6Tt Ta dedopéva cag Oa
TOYOLV TOV 1B10V EMTEDOV TPOGTAGING OTMG EAV VITOKEWVTO G€ encéepyacia evidc Tov EOX kat o cuupdpemon
pe 115 katevbuvrnpieg ypoppés e Apyng Ipootaciog Asdopévov Ipocwmikod Xapaxtipa (ATIAILX). T
mapadetypa, evoéyetol va cvumepiAdfovpe Tomomompéveg cuuPatikég pTpeg Tov Eyovv Beomiotel amd TV
Evponaikn Exitponn otic ovuPdocelg pog pe tpitoug  Ue eToupeiec Tov opilov pog yio va lac@aiicovpe 0Tt
epapuolovtal €yyunocelg Yo TNV TPOCTACIN T®V O0EOOUEVOV TPOCHOTIKOD YOPUKINPO 7OV GOG 0(QOPOvV.
Enwowovnote poli pog ota ototyeio mov Bpickovian oty evotnta «Ilag propeite vo emkowvovioete poli
LLOC» Y10 TEPICCOTEPEG TANPOPOPIES GYETIKA LE TaL EWOIKA PETPO TTOV Eyovpe AAPEL

Emuwiéov, omote eivor amopaitmro, 0o devepynoovue extiunon emmtocewv owfifacne (EEA) v va
a&lo0hoyncovpE €0V amartovvTal TPOGHeTa UETPO ACQUAEING YIOL TV TPOCTAGIN TV OE00UEVOV GOG, OTMG
emPdiieror and v amogacr Schrems II kot 11 kKoTevBuvtipleg ypappég tov Evpomraikov Zvppoviiov
[Ipoctaciog Aedopévaov (EDPB).

Yag emonpaivoope 6t n Argelik A.S. evdéyetor va SoPifacel TepaTEP® TO SESOUEVE, GOG TPOCMTIKOD
YOPOKTNPO OE TPITOVG OV PPicKOVTOL 68 YDPES TOV OV TUPEXOVY EMUPKEG EMIMESO TPOGTAGIONG OESOUEVDV
ovppova pe tov I'KIIA. Ze avtég i mepmtdoelg, Bo dtacparicovpe 0Tl popUOLOVTOL OAEG Ol AVOYKOIES
OwAideg acopareiog, cvpmeptlopPavopévng g xpnong EEA kov mpoécBetov pétpov aceareiog, Omov
amoLteiTOL.

['o 660 Sdotnua dtotnPodLLE To SEG0UEVO TPOGMOTIKOV YOPOKTNPO GOG;

B0 S10TNPNHCOLVLLE TO SEGOUEVA TPOSMOTIKOV YOPOUKTHPO TOV GOG OLPOPOVV LOVO Y10, OGO YPOVIKO ST Eivort
QTOAVTO ATOPOITNTO Y10, TOVG GKOTOVE oV opilovial otV Tapovca ANAWCT ATOPPNTOV GOUEMVA LE TNV
epappootéa vopobesio. Avtd umopel va TepAapPAvel TNV IKOVOTOINGT OTOIMVONTOTE VOLK®V, AOYIOTIKMOV
OTOITCEWOV 1] OTOLTHOEDV VIOPOANG ekOEcE®V.

Mog AMEet 1 meplodog datnpnong, To SESOUEVE GOG TPOSMIIKOV YapaKTipa Ba dtaypapodv pe acedieia, Oo
avaovoporotnfovy 1 Bo KatasTpaeohy, EKTOG EAV ATALTEITAL OTO TO VOUO VO, TO, S10TPT)COVUE Y10, LEYUADTEPO
YPOVIKO SLOOTNUAL.

[Tog dtotnpode ac@alr| To OEOOUEVO GO TPOCOTIKOV YOPUKTIPO

Oa AaPovue edloya TEYVIKA, OPYOVOTIKG Kol SIOIKNTIKG UETPA YO TNV TPOCTOGIO, TOV OEd0UEVOV GOG
TPOCHOTIKOD YOPOKTAPO OO OTMAELN, KOTAYpNoT, aveEovolodotntn mpoécPacn, omoKaAvyn 1 aAloiwon.
Meto&d GAA@V PETpmV, S100QAAILOVHIE TNV OOQAAEIL TOV OEOOUEVOV GG TPOCHOTIKOD YUPOKTHPO UECH
KPUTTOYPAPNONG, TPOGTAGCIG LE KMOKO TpdcPacng, eEAEYXOL TpocPacng o avtd pe Bacn v avayKoldtTnTa
yvoong, copeava e tov I'KIIA kot v woydvoveo eAAnvikn vopobecio tepi tpoctaciog dedouévay.
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Avotoydg, n SwPifacn TANPOEOPIOY HEG® TOL SLUSIKTOOL deV €ival OMOALT®G OCEOANG. Av Kot Ba
katafdlovpe kdbe mpoomdbelo Yo VO TPOGTUTEVGOVUE T OEOOUEVO, GOG TPOCMOTIKOD YOPOKTNPA
ePapHOfovTag LETPA ACPALEING, OTWOC KPLTTOYPAPTUEVEG ETKOIVOVIES, 0eV UTOPOVUE Vo eEadelyovpe TANPAOC
TOVG KIVOOVOLE 0OPUAEING TOL GLUVOEOVTOL LIE TNV NAEKTPOVIKT StaBifac).

Oa mpénel emiong va cuvveyioete vo AapPdvete pétpa yio vo dlatnpeite ta dedOUEVO GOG TPOCMOTKOD
YOPOKTNPO OGOUAN KOl TPOCTATELUEVA, ONMOC VO OMOQEVYETE Tr YPNON TPOGAVOV 1 TPOPAEYIL®V
AVOYVOPICTIK@V YPNOTN 1 KOOKOV TpdcsPacnc, vo oAAGLETE TOVG KMOKOVG TPOGPUCTG GE TAKTH YPOVIKA
dloTnHaTo, va Pefordveste OTL Oev £YETE AMOKOAVYEL TOV K®OWKO TPOSPacng oe Kavévay GAAOV Kol OTL dgv
éxete dMGEL TN ovyKatdleot cag o TPiTovs va Exovv TPOSPacT GTO AOYOPLOGUO XPNOTH KOt TO 0ES0UEVA GOG
TPOGHOTLKOD YOPAKTNPOL.

Ye mepintmon mopaficcng 6£30UEVEOV TPOSHOTIKOD YUPOUKTAPO TOL EVOEYETAL VO O10KVBEDCEL TO SIKOMLOTO
Kot T1¢ ehevbepieg oag, Ba evnuepmdoovpe apeAinti v Apyn llpocotaciog Aedopévav [pocwmikod Xapaktipa
(AIIAIIX) ko, epdcov etvar piktd, evidg 72 wpdv omd T otiyun mov Ba AdPovpe yvoor, cOHOVE e TO
apBpo 33 tov I'KITA. Edv n mapofioon sivor mbavo va ekBéoet To dSikaidpato, Kot Tic eEAevBepieg cag o€ LYNAO
kivouvo, Ba evnuepmoovpe emiong ta Orydpeva dtopo xwpig adtkoatoAdynt kafvotépnon, OTmg amorTeiTol
oOpeova e To apbpo 34 tov I'KIIA.

[Tota glvar To SiKAOUATE GOGC GYETIKA UE TO OEGOUEVO GOG TPOTOTIKOD YUPOKTI PO

"Exete ta axdA0v0a SIKOIDUOTO GE GYECT] LE TO SEGOUEVH TPOCMITIKOV YOPUKTNIPO TOV GG APOPOVY T, OTTOiN
eneepyalOpaote, pe v empANsn TV Tpodmodicewv mov opilovial 6Ty toydovca vouobesio:

e vo {nmoete TpoécPacn oo SedOUEVI TPOGOMIKOD YUPUKTPO TOV GOG APOPOVV (KOWMG YVOOTO MG
«oitnuo TpoSPaong LIOKEWEVOD OES0UEVMOVY) KOl O OPLOUEVES TPOGHETEC TANPOPOPIEG OYETIKA LE TNV
eneepyacio and Ui TV OES0UEVOV TPOCMTIKOD YOPAKTHPA TOL GG GpOPOVV, Yo TNV omoio £)el
oyedlaotel 1 mopovoa Aniwon Amoppritov,

e vo (nmoete ™ 010pBwon TVYXOV avakpPdV 1 EAMTOV OeS0UEVOV TPOCOTIKOD YOPUKTIPO TOL GOG
apopovV,

e vo {ntioete ) oy papn TOV SESOUEVOV TPOCOTIKOD YOPOKTIPO, TOV GOG CPOPOVV 1] TOV TEPLOPIGUO TNG
eneepyaciog TV 0eS0UEVOV TPOCOTIKOD YAPOKTAPO TTOV GG OPOPOVV,

e 'Eyxete dikaiopo va evoviimbeite oty eneéepyocio amd EUAS TV 6EG0UEVOV GG TPOCHOTIKOD YOPUKTIPA
gpyoaoia yio Adyovg mov oyetilovtal pe Ty 1laitepr| KaTAGTOOT GOC.

® V0O OVOKOAEGETE OTOLONTOTE GLYKOTAOEST £xeTE ODTEL OMOTEINTOTE, YWPIG va BiyeTan 1 vopupdtnTo g
eneEepyaociog mov PacileTan otn cvyKatddeon mTpv and TV avaxkinon g,

e VO oplopéveg cuvinkeg va AdPete To. dESOUEVO, GOG TPOCMTIKOD YOPUKTNPU GE SOUNUEVO, KOWVAC
YPNOUYLOTOIOVUEVO KOl OVOYVAOGIHO omd UNYoviHOTo HopeOTLUTO Kol vo To dwPifdcete oe GAlov
vrevbuvo enelepyociog («popNTOTNTO OESOUEVMVY),

e vo vmoPaiete katayyerio otnv Apyn Ilpoctaciog Agdopévav Ipocwmicod Xapaxtpa (ATTAIIX)
(www.dpa.gr) v miotevete 0Tl 1| eneepyacio T@V SES0UEVOV GOG TPOCOTIKOD YOPOUKTAPO OO ELAC
napaPraler tov IKIIA 1 tovg 1oy00vteg EAANVIKODS VOLOLG TEPT TPOOTAGING OESOUEVMV, Kot

e VO auELePNTNOETE OPIGUEVEC CVTOUOTOTTOINIEVEG ATOPAGELS TOV AQUPAVOVIE CYETIKA LUE EGOC, OL OTOIE
€Youv VOMIKEG 1 GAAEC TOPOUOIEG OMUOVTIKEG GUVEREIEC. LVUVNOWOC OEV TPOYUATOTOOVUE TETOLEG
OVTOUOTOTONEVEG Sladikacieg AYNG amoPdcemy (GLUTEPIAAUPAVOUEVTG TG KOTAPTIONG TPOPIA TOV
TOPAYEL EVVOLLOL OTTOTEAECUATO Y10 €GOC), AALY, EQV TO KAvoLuE, B0 GaG TNV ATIOAOYAGOLLLE Kot Ba Gog
YV®OGTOTOMGOVLE TO SIKAIDOUATA GG GOUP®VO. LE To apBpo 22 tov I'KIIA.

e YvAAéyovpe, amobnkevovpe Kol KOTaypapovUe To GLAAEYOUEVO OEDOUEVE TPOCMTIKOD YOPUKTPO, OE
YNOLKN 1 NMAEKTPOVIKT HOPON KOl 6€ QLOIKE ovTiypapa. H tpdcoPacn otic mAnpogopieg mepropiletan
6T0VG EE0VGLO00TNEVOVE VTTUAANAOVE KOl TO TPOGMTIKS oV ¥pEdlovTol TpOG oo Y1 Vo EKTANPDOCoVY
To KaONKOVTA TOVG KOl VO S10GPAAMGOVY TV OCQAAELD, KOL TNV EUTICTEVTIKOTNTO TOV 0EO0UEVOV GOG
TPOCMOTLKOV YOPUAKTNPO.

Evdéyetar va opyav@GovE 1] Vo EVOTOIGOVE TO TPOavaPePHEVTO SESOUEVO TPOCMIIKOD YOPAKTIP Y1 VO
UTOPECOVIE VO YPNOUYLOTOUCGOVHE TO OdOUEVO YO TOVG TOPOTAVED OKOTOLS. Mmopovue emiong va
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OVOKTI)OOVUE OTOLOONTTOTE OO TO, oo KeEVEVAL OEOOUEVO GOG YLoL TOVG (O10VG GKOMOVS, KAOME Kot v
EVILEPMGOLLLE, VO TPOTOTOMGOVLE 1 VaL 610pBdGOVUE T dESOUEVEA GOG KATOMLY OUTILATOC GOG.

Ortav dwomiotmbel 6Tt T0, 0e60UEV TPOCOTKOD YAUPUKTHPO OV VUL TAEOV ATOPOITNTO Y10 TOVS GKOTOVE TOV
opifovtar otnv mapovca AfAwon AmoppnTov, Ba dtaypdwovpe 1 0o OVOVLLOTOGOVUE TA dESOUEVE, GOG
TPOCHOTIKOD YOPOUKTAPO cOUPOVA pe To ApBpo 5 mapdypapog 1 otoryeio €) tov I'KITA kat Tovg oydovteg
EMNVIKOVG KOVOVIGUOVC.

INo va acxnoete To SIKOIOUATA GOC, EXKOVOVAOTE LAl LLOG OTO OTOLYEIN EMKOVOVING TTOL AVOQEPOVTOL TV
evomta «Ilog propeite va emkorvoviieete poli pocy.

Enontucéc Apyég

Ov Emonttikég Apyég eivor aveaptnteg OMuUoOcieg opy€G mOL €MONTEVLOVY, UECH €EO0VCIMY £PELVOC KOl
dopbotikav eovoidyv, TV gpoppoyn tov dkaiov wepi mpootaciog dedopévav. Tlapéyovv eEetdikevpéveg
ocuupovArés oe Bépata mpootaciog dedopévav kat xepilovral Katayyerieg mov vrofaiiovton yio Tapafldcelg
g woyvovcag vopobesiog mepl mpootaciog dedopévay.

v EAAGda, appodio emomtikn apyn eivar m EAinvikn Apyn Ilpooctaciog Agdopévov Ilpocwommikod
Xapaxmpa (AITIAIIX), 1 omola evBhvetan Yo T SOGPAAIOT TNG EPAPUOYNG T®V VOU®V TEPl TPOGTAGING
dedopévav oty EAAGOa. Mmopeite va emkowvaovioete pe v AIIAIIX ypnowonowdvtag ta akdéiovba
otoyeio:

Apyn [pootaciog Aedopévav Ipocmmikod Xapaktipa
Aevbvvon: Kneioiag 1-3, 115 23 Adnqva, EAAGda
TnAépmvo: +30 210 6475600

Email: complaints@dpa.gr

Iotocehioa: www.dpa.gr

g YEVIKEG YPOUUEG, TO KOPLO OMUEIO0 ETAPNG Y10 EPOTNGELG GYETIKA LLE TNV TPOCSTAGIN TV dESOUEVMV Elvar 1
EMOTTIKY QPYN TNG XOPOC TNV OO0l EGPEVEL 1) EKAGTOTE €TALPEI/N 0 opyuvicUdc. Q6TdC0, €AV 1 €V AOY®D
etapeia/n o opyaviopog enebepyaletor 0e00UEVA OE JLOPOPETIKEG YMDPEG N OMOTEAEL UEPOG OMIAOD ETOLPEIDY
EYKOTECTNUEVOV GE SLOPOPETIKEG YDPES, TO KVPLO ONUEID EMAPNG UTOPEL VoL ElVaL oL ETOTTIKN apyn G€ GAAN
XDPOL.

o g yopeg ov EOX (Evponaikod Owovopkod Xmpov), Ppeite tnv owelo €Bvikn emontikn apyn ot
devBvvong https://www.edpb.europa.eu/about-edpb/about-edpb/members_el

AMayég oty Tapovca Anlmon AToppnTov

Evdéyetar va oAAalovpe Kot va evHEPDVOLLE TNV Tapovod ANAmon ATopptov amd Kapol €1g Kopdv Yo va
OTTOTUTTMVOVLE VOMIKEG, KOVOVIOTIKEG M eMEpNolokés oAAayéc. Omoleoonmote oAlayég otn Anlmon
Amopprtov pog Oa dnpociedovio g avt T oeAda. Onotecdnmote aAlayéc otn Anlwon Anopprtov pag Ha
onpoctevovrol o avti T cerida. Edv ot aAlayég etvar ovoumdelg kat Biyovv Ta dikauduatd cog 1 Tov TpOno
ue Tov omoio enelepyalOUAOTE TU SEOUEVE GOC TPOCMTIKOV YopuKTAPO, Oa Adfovue Ta KATGAAN G HETPO. Y10
V0L GOG EVILEPMDCOLLLE EK TV TPOTEP®V, COLOMVO LLE TOVG 1GYXVOVTEG VOLOVS TTEPTL TPOOTOTING OESOUEVAV.

Ba 50G EOTOLOVLE Y10 TUYOV CUOVTIKEG QALAYEG ) TPOGHTKEG GTNV TapovGa ANAwoTn AToppnTov Kat Bo Gog
TOPEYOVUE OVTILYPAPO TNG TPOTOMONUEVNG ANAwong Amoppntov pécw tng Oevbuvong MAEKTPOVIKOD
TAYLOPOUEIOV TTOV HOC €YETE TOPACYKEL N UE OTOLOOMTOTE AALO KOTOAANAO WéEcO mov Stuc@olilel otL Oa
gldomoteiote yio VYOV 0ALYEG oV TapovSa ANAwon AToppritov.

Y0g cLUPBOLAEVOVUE VO, EAEYYETE TEPLOOIKA TNV TOPOVGO ANAW®GOT ATOPPNTOV YO VO EVIULEPDVEGTE Y10, TOV
TpOmo e Tov onoio enelepyalOUaoTe To SEGOUEVH GOG TPOOOTIKOD YAPUKTIPA.
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https://edpb.europa.eu/about-edpb/board/members_el

H mapovca Anlmon Amoppntov evnuepmbnike terevtaio gopd otig 01.04.2025

AIOPTTANQTHX
BEKO ROMANIA S.A.
I'ENIKOZ AIEY®YNTHZ
MIHAILESCU NICU-MARIUS
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CAMPAIGN REGULATIONS
"Beko 5-Year Warranty"

ORGANIZER and OFFICIAL CAMPAIGN REGULATIONS

The Organizer of the Promotional Campaign "Beko 5-Year Warranty" is BEKO ROMANIA S.A., a
Romanian legal entity, with its registered office in Gaesti, 13 Decembrie Street, No. 210, Dambovita
County, registered with the Dambovita Trade Registry under no. J1991000253150, assigned on January 9,
1991, with CUI 933930, European Unique Identifier (EUID): ROONRC.J1991000253150, legally
represented by General Director MIHAILESCU NICU-MARIUS, hereinafter referred to as the
"Organizer."

The campaign will taking place in accordance with the provisions of these Regulations (referred to as the
"Regulations"), which are mandatory for all participants.

The Regulations are drafted and will be made public according to the applicable legislation in Greece by
being published on the website https://extragarantie-grecia.beko.ro/, and will be freely available to all
participants.

The Organizer reserves the right to modify the Regulations, as well as the right to suspend and/or
terminate the campaign, with the obligation to officially notify the public in the same manner as the initial
notification, and to update these Regulations before any changes take effect. Such modifications will be
made public at least 24 (twenty-four) hours before they take effect.

SCOPE OF THE CAMPAIGN

The campaign is organized and will take place in national retail networks, including both offline and
online environments, that sell Beko brand home appliance products, as specified in Article 7 of these
Regulations.

The benefits of the Campaign apply exclusively to products sold by the Organizer for the Greek market.
OBJECT

The purpose of these Regulations is to establish the conditions under which end customers benefit from a
5 (five) year warranty for Beko home appliance products, as identified in Article 7 of these
Regulations.

DEFINITIONS AND TERMINOLOGY

According to the provisions of these Regulations, the terms “legal warranty,” “commercial warranty,”
“extended warranty,” and “5-year warranty” will have the following meanings and will include the
following concepts:

9 ¢

4.1. Legal Warranty refers to the statutory warranty granted under Greek consumer protection laws,
requiring the seller to ensure the product’s conformity, without requesting additional costs, including
refunding the price paid by the consumer, repairing, or replacing the product if it does not meet the
conditions stated in the warranty declarations or related advertising.

4.2. Commercial Warranty refers to the commitment made by the manufacturer to the consumer,
without additional costs, to refund the price paid by the consumer, repair, or replace the purchased
product if it does not maintain its necessary functions and performance during normal use. The
commercial warranty does not limit or affect the consumer’s rights under the legal warranty.

4.3. Extended Warranty refers to the additional warranty granted by the Organizer beyond the legal
warranty period.

4.4. The term “3-year warranty” refers to the legal warranty mentioned in the product's warranty

certificate for 2 (two) years, plus an additional 3 (three) years of commercial warranty, thus ensuring
the conformity of the Beko products participating in the campaign, as described in Article 7, for a
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period of 5 (five) years. For products with a legal warranty certificate of three (3) years, a commercial
warranty of two (2) years is offered, thus ensuring product conformity for a period of five (5) years.

4.5. Seller refers to the legal entity from which the customer purchases the product participating in the
campaign.

4.6. Credit Note refers to the agreement for replacement/refund provided to the final consumer by the
Organizer’s representative (retail store) following the assessment of a product under warranty that
cannot be brought into conformity by repair.

5. CAMPAIGN DURATION

5.1. The campaign will start on May 8, 2025, at 00:00:00 and will end on August 31, 2025, at 23:59:59,
inclusive. Any Beko home appliance product (participant to the campaign) sold after August 31, 2025, at
24:00 will not be subject to these Regulations and will not be considered by the Organizer.

5.2. If the Organizer decides to shorten or extend the duration of the Promotional Campaign, this will be
communicated to the participants through an update of these Regulations before the changes take effect and
by publishing the information on the website https://extragarantie-grecia.beko.ro/.

6. RIGHT TO PARTICIPATE

The "Beko 5-Year Warranty" Promotional Campaign is addressed to legal residents of Greece, both
individuals and legal entities, who are final consumers purchasing any of the products participating in the
campaign for domestic use, sold in national retail networks, including both offline and online environments.
For legal entities, the commercial warranty is not valid for products used for professional purposes such as
restaurants, buffets, guesthouses, canteens, hotels, rooms to let, hair salons and similar uses.

Participants may purchase one or more products participating in the campaign, as outlined in Article 7, with
no limitation on the number of products or participations.

7. PARTICIPATING PRODUCTS

The provisions of these Regulations apply to the following categories of Beko home appliance products:
refrigerators, built-in hobs, built-in ovens and hoods with codes listed as mentioned in Annex no. 1, 'The List
of Products Participating in the Campaign,' sold during the campaign period.

These Regulations do not apply to the special category of products sold as refurbished or demo, regardless of
the category they belong to, or to goods with digital elements, including digital content or digital services,
which are subject to Law n0.4967/2022, implementing Directive (EU) 2019/771 regarding certain aspects of
contracts for the sale of goods and Directive (EU) 2019/770 for the supply of digital content and digital
services.

8. CAMPAIGN IMPLEMENTATION MECHANISM

To access the benefits of the "Beko 5-Year Warranty" campaign, the final consumer must purchase at least
one product from the Beko home appliance categories participating in the campaign, as outlined in Article 7,
from national retail networks that sell these products, including both offline and online environments. Upon
purchase, the Beko home appliance will be accompanied by an original legal warranty certificate, valid for a
period of 2 (two) years.

To obtain the 3 (three) or 2 (two) year commercial warranty, the final consumer of the Beko home appliance
product participating in the campaign must register within a maximum of 30 calendar days from the purchase
date using the following method:

e Through the online platform https://register.beko.com/gr-el by completing the online registration form
https://register.beko.com/gr-el/registration-form (according to the model presented in Annex no. 2).
After completing the registration form, an activation code will be sent to the email address for
confirmation. Once confirmed, the "Commercial Warranty Certificate" (according to the model
presented in Annex no. 3) containing the registration details will be sent to the email address.
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Along with the commercial warranty certificate, a unique reference code is generated and sent to the
registration email address. With the unique registration code, the consumer can check the status of the
registration of the purchased home appliances and their registration on the registration platform at
https://register.beko.com/gr-el/check-status.

To avoid any doubt, the commercial warranty is valid, and the "Commercial Warranty Certificate" will be
granted by the Organizer only after the registration has been completed by the end customer of the Beko home
appliance product participating in the campaign through the method mentioned above.

If the product is not registered within the mentioned timeframe, the end consumer will lose the right to benefit
from commercial warranty, but the legal warranty will remain valid from the purchase date of the product.

In the event that any product non-conformities arise during the commercial warranty period, when reporting
them to the Organizer by the final consumer, the latter may provide the registration number (reference code)
sent via email along with the commercial warranty certificate for identification in the Organizer's database.
The "Commercial Warranty Certificate" will be sent by the Organizer in electronic format to the email
address.

The order of possible remedies granted to the final Consumer under the commercial warranty:

1. Bringing the deficient product into conformity by repairing it within 15 calendar days from the date on
which the final consumer notified the Organizer of the product's non-conformity, unless exceptional
circumstances apply

2. If the repair of the product is impossible or disproportionate based on Organizer’s decision, the Organizer
shall, at the consumer’s request, either replace the product or provide a full refund of the purchase price
within 15 calendar days. The final consumer retains the right to choose between a replacement or a refund
if repair is not possible within a reasonable timeframe, as per Greek consumer protection law. In the event
of a Credit Note, the final consumer will need to contact the Seller, as per the purchase invoice, for
product replacement or refund of the sale price whithinl5 calendar days from the date the final consumer
notified the Organizer of the product's non-conformity.

In the case where the non-conformity is resolved through repair, the commercial warranty period will be
extended by the downtime of the product, starting from the moment the non-conformity was notified to the
guarantor until the product is delivered to the final consumer in a state of normal use.

In the case of replacing the Beko home appliance participating in the campaign (which benefited from the
extended warranty) with a new or similar product (if the original product is out of stock) due to the
impossibility or disproportion of the repair measure, the commercial warranty period starts again from the
moment the non-conforming product is replaced.

As an exception, if the Beko home appliance participating in the campaign is replaced with a similar but
superior class product (when the original product is no longer available), the consumer’s right to a full refund
for the original product remains unaffected. The replacement of the product with a superior class product does
not waive the consumer’s statutory rights.

If the final consumer refuses to accept the commercial warranty through either of the two methods of bringing
the product into conformity (repair or replacement), they retain the right to demand a refund for the amount
paid for the original product. In this case, the final consumer will not be entitled to a refund of the value of the
superior class product, and instead, the amount specified in the purchase invoice of the original product will
be refunded.

The similar product must have characteristics similar to those of the original product, considering features
such as, but not limited to: capacity, size, technology, energy class.
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If the product is not registered within the mentioned timeframe, the end consumer will lose the right to benefit
from the commercial warranty, but the legal warranty will remain valid from the purchase date of the product
regardless of registration.

All conditions related to the legal warranty, as well as compliance with the usage instructions in the product
manual, are also applicable to the commercial warranty.

Loss of the "Commercial Warranty Certificate" issued by the Organizer may result in the loss of the right to
the commercial warranty but does not affect the consumer’s statutory rights under Greek law. Consumers are
encouraged to retain proof of purchase and warranty certificate (if applicable) to facilitate the process of
claims. If the commercial warranty certificate is lost, alternative proof of purchase will be required.

The commercial warranty is validated only after meeting all the conditions regarding the product registration,
based on the invoice/receipt and the original product warranty certificate. To benefit from the conditions of
the commercial warranty, the end consumer must keep the original warranty certificate, "Commercial
Warranty Certificate," and the product purchase receipt for the entire 5-year warranty period (legal warranty +
commercial warranty) to serve as proof of the product purchase during the campaign and product registration
in the campaign.

9. VALIDITY CONDITIONS

For the Organizer to grant the commercial warranty for the purchased Beko home appliance, the end
consumer must simultaneously meet the following conditions:

a) Fulfill the conditions set forth in Article 6;

b) Individual participants must be at least 18 years old and be residents of Greece, and legal entities must be
established and have their headquarters in Greece.

c) Purchase, within the period specified in Article 5, at least one of the products mentioned in Article 7;
d) Register the purchased home appliance according to the mechanism specified in Article 8;

e) Keep the original warranty certificate of the product and the "Commercial Warranty Certificate" received
from the Organizer, as well as the purchase receipt for the entire warranty period (legal warranty +
commercial warranty = 5 years of warranty), to prove the purchase of the product during the Campaign and its
registration in the Campaign. If the commercial warranty certificate is lost, alternative proof of purchase may
be required;

f) The purchased products must be used exclusively for domestic purposes. The commercial warranty is not
valid if the products are used for professional purposes in restaurants, buffets, guesthouses, canteens hotels,
rooms to let, hair salons, and similar uses;

g) For the avoidance of doubt, this Regulation does not apply to products obtained because of participating in
contests or lucky draw.

If all the above conditions are not met, the commercial warranty will not be granted to the final consumer.
10. RESPONSIBILITY
The Organizer will grant the commercial warranty in accordance with the provisions of this Regulation.

By participating in the "Beko 5-Year Warranty" Campaign, participants confirm their knowledge,
understanding, and full, express, and unequivocal acceptance of this Regulation and the "Product Registration
Privacy Notice" through one of the following mechanisms:
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A. Before registering the warranty on the online platform https://register.beko.com/gr-el , the participant must
check the box "I have read and agree to the Platform's Terms of Use and the Campaign Regulation" and
"Product Registration Privacy Notice".

The Organizer will be exempt from responsibility in the following cases:
o If the final consumer purchased a different Beko home appliance than those subject to this Campaign;
o If'the final consumer made the purchase outside the duration of this Campaign;

e If'the final consumer did not register the product according to this Regulation, including not
respecting the 30-day calendar period from the date of purchase;

e If the final consumer cannot prove the purchase of the product with the invoice/receipt/fiscal receipt
and cannot prove the product registration in the Campaign by holding the "Commercial Warranty
Certificate."

11. PROCESSING OF PERSONAL DATA:
11.1. Details on how your personal data will be processed for the purpose of managing the campaign can be

found in the "Product Registration Privacy Notice" (Annex 4 to this Regulation), by accessing the online
platform https://register.beko.com/gr-el

Additionally, if you access our website to participate in the campaign, you will be subject to the site’s Policies
outlined in the "Personal Data Protection" section, valid at the time the Campaign starts, and any changes to
these Policies may also lead to modifications of this Regulation.

11.2. If you have questions about how we use your personal data, please follow the instructions provided in
the "Product Registration Privacy Notice" in the "How to Contact Us" section.

12. DISPUTES

Any disputes arising between the Organizer and participants in this Campaign will be resolved amicably. If an
amicable resolution is not possible, disputes will be settled by the competent Greek courts.

13. MISCELLANEOQOUS

The Organizer reserves the right to modify this Regulation through an additional act and to terminate this
Campaign at any time, informing the public of any modifications by including them in the Regulations and
publishing the changes on the website https://extragarantie-grecia.beko.ro/

The Regulation of this Campaign will be available for free on the website https://extragarantie-grecia.beko.ro/
Annexes 1-4 are an integral part of this Regulation.

ORGANIZER
BEKO ROMANIA S.A.
GENERAL MANAGER
MIHAILESCU NICU-MARIUS
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Annex 1: The list of products participating in the campaign.

Nrcrt | Cod Model name Category
1 7727188412 BBIE12100XC Bl Oven
2 7768288334 BBIE12300XD Bl Oven
3 7739182927 BBIM11300XMP Bl Oven
4 7724086715 BBIM12300XM Bl Oven
5 7768382114 BBIM12400XCS Bl Oven
6 7768182103 BBIM14300WMS Bl Oven
7 7724086724 BBIR17300BCS Bl Oven
8 7724086710 BBIS13300XMSE Bl Oven
9 457500000014 | HSM46740 Cooling
10 7278440894 B3RMFNE314XB Cooling
11 7501020079 RFSA240M33WN Cooling
12 7282343705 B1RCNE404W Cooling
13 7524820025 B3RCNA404HDXB1 Cooling
14 7295847604 B3RCNE564HDXB Cooling
15 7282943722 B1RCNE364G Cooling
16 7525010001 B3RCNA344HXB Cooling
17 7282343708 B3RCNE404 HXB Cooling
18 7282943706 B3RCNE364HXB Cooling
19 7524820036 B5RCNA406HXB2 Cooling
20 7282943703 B5SRCNE365HXB Cooling
21 7282343702 B5RCNE405LXBR Cooling
22 7282343703 B5SRCNE406LXBRW Cooling
23 7298243103 RCNES60E40ZXBN Cooling
24 7508520185 RCSA330K30WN Cooling
25 7508520198 RCSA330K40SN Cooling
26 7508520197 RCSA330K40WN Cooling
27 7523020045 BCNAZ275E41SN Cooling
28 7523420012 BCNA306E4SN Cooling
29 7278743103 BCNE400E40SN Cooling
30 7295847602 B5RCNE565HXBR Cooling
31 7256447580 B3RDNE504HXB Cooling
32 7289144087 RDNEG650E40DZXBRN | Cooling
33 7282043781 RDNE350K30XBN Cooling
34 7282047684 RDNE350K40XBN Cooling
35 7519720067 RDSA240K35SN Cooling
36 7507520100 RDSA310K35WN Cooling
37 7507520095 RDSA310M30XBN Cooling
38 7519720070 RDSA240K45SN Cooling
39 7519720071 RDSA240K45W2 Cooling
40 7507520104 RDSA310K45WN Cooling
41 7507520102 RDSA310M40SN Cooling
42 7296144080 RDSE465K40SN Cooling
43 7296143110 RDSE465K40WN Cooling
44 7284643710 B3RMLNE444HW Cooling
45 7284643790 B3RMLNE444HXB Cooling
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46 7501720040 RSSA290M41WN Cooling
47 7299448711 GN1426240ZDXBRN Cooling
48 7524820011 B5RCNA405HXB Cooling
49 7524820014 B5RCNA405ZXBR Cooling
50 7524620011 B5RCNA365HXB Cooling
51 7525120001 B1RCNA344S Cooling
52 7295847603 B3RCNES564HXB Cooling
53 457510920023 | HSM37540 Cooling
54 7501020077 RFSA240M43WN Cooling
55 7283148796 RDNEG50E40ZXBRN | Cooling
56 7278443710 B3RMFNE314W Cooling
57 7281546926 B5RCNES5947XB Cooling
58 7282148792 B7RCNES95ZXPW Cooling
59 7524820027 B5RCNA405HG Cooling
60 7295541389 GN 1416231 XPN Cooling
61 7247140511 B1754N Cooling
62 7757183604 HIX184700UF Hob

63 7756782932 EB9741XHL Hob

64 7724086001 HDCE32201X Hob

65 7724088303 HDMC32200X Hob

66 7724088302 HDMC32400TX Hob

67 7757189230 HI164206F2MT Hob

68 7757189213 HI164400MT Hob

69 7757189220 HI164400MTX Hob

70 7743288402 HILM642225V Hob

71 7756287601 HIC64400E Hob

72 7768687652 HIGE64100X Hob

73 7712282904 HILW64222S Hob

74 7756288353 HIC 64401 Hob

75 7756287643 HIC 64402 E Hob

76 7705331204 BHCA96641BFBHS Hood
77 7703331104 BHCB61622 BXH Hood
78 7706331103 BHCB91622BXH Hood
79 7703331103 BHCB66641BBHS Hood
80 7704331211 BHCAG66641BFBHS Hood

ORGANIZER

BEKO ROMANIA S.A.
GENERAL MANAGER
MIHAILESCU NICU-MARIUS
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ANNEX No. 2

Format of the online registration form on the website https://register.beko.com/gr-el in the registration
platform.
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ORGANIZER
BEKO ROMANIA S.A.
GENERAL MANAGER
MIHAILESCU NICU-MARIUS
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Annex no 3: Commercial Warranty Certificate — 5-Year Warranty Beko*

First Name:

Last Name:
Phone Number:
Email Address:
Purchase Date:
Product Number:
Serial Number:

The service for this product is provided by European Appliances Greece GEMI Number: 121642001000
addresses: 39A Ethnikis Antistaseos Avenue, Nea Ionia 14234, Athens, Greece Phone: +30 210 7000500

*The 5-year warranty period consists of the legal conformity warranty, as provided under applicable Greek
consumer protection laws, as mentioned in the legal warranty certificate, plus the commercial warranty
granted by the organizer, as described in the campaign regulations.

Commercial Warranty Coverage:

1. Repair — Restoring conformity through repair within 15 calendar days, considering the nature of the
product and the defect. If repair cannot be completed with 15 calendar days, the Organizer will inform
the consumer of the estimated repair time and provide and alternative remedy in accordance with
Greek consumer protection laws.

2. Ifrepair is impossible or disproportionately expensive based on organizer’s decision, the consumer
may choose between product replacement or a refund, unless the preferred remedy is impossible or
unreasonably costly for the Organizer.

Terms and Conditions of the Commercial Warranty:

1. The average usage duration of the product is in accordance with the period stated in the product’s
warranty certificate.

2. Purchased products must be used exclusively for household purposes; the commercial warranty does
not apply to refurbished or demo products, regardless of their category.

3. To benefit from the commercial warranty, the end customer must keep the legal conformity warranty
certificate, the commercial warranty certificate, and the proof of purchase for the entire 5-year
warranty period as proof of the product’s purchase during the Campaign period and its registration
with the Company. If the commercial warranty certificate is lost, alternative proof of purchase may be
required.

4. All defective products for which a refund or replacement is granted will become the property of Beko
Romania or, where applicable, the seller. All defective parts replaced under the commercial warranty
will become the property of Beko Romania.

5. The granting of the commercial warranty is subject to the limitations and exclusions mentioned in the
legal warranty certificate.

6. The commercial warranty is provided in accordance with the provisions of this campaign’s
regulations, which can be accessed at https://extragarantie-grecia.beko.ro/.

The commercial warranty does not affect the consumer’s right to receive free corrective measures for any
non-conformity of the product found during the legal conformity warranty period.
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Annex no 4: Product Registration Privacy Notice

Welcome to Beko. This privacy notice describes how we collect, process, use, and share your personal data, in
relation to your registration to and use of our Product Registration Platform , in compliance with Regulation
(EU) 2016/679 (General Data Protection Regulation - GDPR) and Greek Law 4624/2019.

We recommend that you read this privacy notice in full to ensure you are fully informed.

Please note that our products and services are aimed at those aged 18 and over. If you are below 18 years of
age, you will require a parent/guardian to provide consent on your behalf to the processing of your personal data
in accordance with this Privacy Notice. If you are a parent/guardian of a child below 18 years of age, you can
consent to the processing of your child’s personal data in accordance with this Privacy Notice.

Who we are

Y our personal data is controlled by Beko Romania S.A. with registered seat at Gaesti, 210, 13 Decembrie Street,
Dambovita County, Romania, which acts as the data controller, for the purposes of this Privacy Notice. This
means that we are responsible for deciding how we Collect, store and process your personal data, in compliance
with Regulation (EU) 2016/679 (General Data Protection Regulation — GDPR) and Greek data protection laws
(Law 4624/2019).

Your personal data may also be processed by Argelik A.S. (corporate brand name “Beko”), as well as its
affiliated entities and so in this Notice when we refer to “Beko”, “we” or “us”, we are referring to Beko Romania
S.A. and our affiliated entities involved in the processing of your personal data, where applicable.

More information about the Argelik A.S. can be found on Argelik’s website here.

If you have questions about the processing operations of our parent company, Arcelik A.S., you can view their
privacy policy here.

How to contact us

If you have any questions about how we use your personal data, this privacy notice, or wish to exercise your
data protection rights under Regulation (EU) 2016/679 (General Data Protection Regulation - GDPR) and Greek
Law 4624/2019, please contact us using contact us using this form.

When do we collect your personal data?

e When you create an account with us
e  When you register your product
e When you consent to receive our marketing communication

What types of personal data do we collect?

Where we talk about “personal data” in this privacy notice, this means any information that may be used alone
or in combination with other information to identify you.

The types of information we collect are set out below:

Name and surname

Product details and purchase information (such as date and place of purchase)
Product warranty details

E-mail address

Telephone number

Address
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What lawful bases do we rely on for processing your personal data?

Under article 6 of the GDPR, we may collect and process your personal data based on the following legal
grounds:

Consent. This is where you have given us your explicit and informed consent to collect and process your data
for a specified purpose. For example, when you tick a box to consent to receiving our marketing communication.

Performance of a contract. Your data must be processed for the creation or performance of a contract
concluded by your approval of the Terms of Service or Campaign Regulations of a specific marketing campaign.

Legal Obligation. We may process your personal data when required by Greek law, such as obligations under
consumer protection, tax, warranty obligations and product safety regulations.

Legitimate Interest. We may process your personal data where it is necessary for our legitimate interests or
those of a third party, but only if these are not overridden by your data protection interests and fundamental
rights.

How and why we use your personal data

This section tells you how and why we will use your personal data and explains the lawful basis we rely on in
each case. Please remember that if you choose not to share your personal data with us, we may not be able to
provide the services or products you have requested.

We process your personal data for the following purposes on the basis of your explicit consent:
e to send marketing communications.

Please note: If you have given us your consent, you may subsequently withdraw it at any time by contacting us
using the details provided in ‘How to contact us’. This will not affect the lawfulness of processing based on
your consent before its withdrawal.

We process your personal data for the following purposes on the basis of our contractual obligations to you:
e to sign you up to our product registration platform.

We process your personal data for the following purposes on the basis of our legitimate interests, provided that
such interests fo not override your fundamental rights and freedom

to detect and protect against frauds;

to maintain security of the platform;

to establish, pursue and defend against legal claims;

to manage marketing and aftersales services of Beko Products.

Who do we share your personal data with?

We sometimes share your personal data with third parties. The types of third parties with which we share
personal data are described below:

Our Affiliates

We may share your personal data with our affiliates, including our parent company Argelik A.S. in Turkey, who
may use your personal data for purposes and in a manner consistent with the information set out in this privacy
notice. In particular, Arcelik A.S. will process some of your personal data for analysing and reporting purposes
at a global level based on its legitimate interests in developing the our business and complying with local rules
and regulations.

As Turkey is considered a third country under the GDPR, any transfer of personal data outside the EEA,
including to Argelik A.S., will be conducted in accordance with Chapter V of the GDPR. Specifically, we will
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ensure that appropriate safeguards are in place, such as the implementation of the European Commission’s
Standard Contractual Clauses (SCCs), or other measures as required under Greek and EU data protection laws.

Argelik A.S. may disclose your personal data to third parties (such as service providers, agents and public
authorities and institutions) where it is necessary for Argelik A.S. to lawfully carry out its business activities in
accordance with the purposes set out above and as required and permitted by applicable law.

Third parties where required by law

We may disclose your personal data to a third party if it is necessary to comply with a legal obligation under
Greek or EU law or the decision of a judicial authority, a public authority or a government body or if disclosure
is necessary for national security, law enforcement or other issues of important public interest.

Business partners

We may share your personal data with our business partners for their own purposes if it is necessary for
providing products and services to you.

We will not transfer your personal data to business partners for their own direct marketing purposes unless you
have explicitly consented to such sharing at the time you provide your personal data.

Professional advisors

We may disclose personal data to professional advisors, such as lawyers, auditors and insurers, as necessary in
the course of the professional services they provide us with.

International transfers of your personal data

When we share your personal data with our affiliated companies or other companies with whom we contract (as
described in “Who do we share your personal data with?”), these companies may be located outside the
European Economic Area (“EEA”) and Greece, in countries with different laws for protecting personal data
than the laws in your country of residence. In particular, your personal data may be transferred to our group
companies located in Turkey, including Argelik A.S.

If we transfer your personal data outside the EEA and Greece, we will take steps to ensure that your data will
receive the same level of protection as if it was being processed within the EEA and in compliance with the
Greek Data Protection Authority's (HDPA) guidelines. For example, we may include standard contractual
clauses adopted by the European Commission in our contracts with third parties or our group companies to
ensure there are safeguards in place to protect your personal data. Please contact us using the details in ‘How
to contact us’ for more information about the specific measures we have taken.

Additionally, where necessary, we will conduct a Transfer Impact Assessment (TIA) to assess whether
additional security measures are required to protect your data, as mandated by the Schrems II ruling and
European Data Protection Board (EDPB) guidelines.

Please note that Argelik A.S. may further transfer your personal data to third parties located in countries that do
not provide an adequate level of data protection under the GDPR. In such cases, we will ensure that all necessary
safeguards are in place, including the use of SCCs and additional security measures where required.

How long do we keep your personal data?

We will only keep your personal data for as long as strictly necessary for the purposes set out in this privacy
notice and in accordance with applicable laws. This may include satisfying any legal, accounting, or reporting
requirements.
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Once the retention period has expired, your personal data will be securely deleted, anonymized, or destroyed
unless we are required by law to retain it for a longer period.

How do we keep your personal data secure?

We will take reasonable technical, organizational, and administrative measures to protect your personal data
against loss, misuse, unauthorized access, disclosure, or alteration. Among other measures, we ensure the
security of your personal data by means of encryption, password protection, access controls to it on a need-to-
know basis, in accordance with the GDPR and applicable Greek data protection laws.

Unfortunately, the transmission of information via the internet is not completely secure. Although we will do
our best to protect your personal data by implementing security measures such as encrypted communications,
we cannot fully eliminate security risks associated with electronic transmission.

You should also continue to take measures to keep your personal data safe and secure, such as avoiding the use
of apparent or predictable user IDs or passwords, changing your passwords with regular intervals, making sure
that you have not disclosed your password(s) to anyone else, and that you have not given consent to a third party
to have access to your user account and personal data.

In the event of a personal data breach that is likely to result in a risk to your rights and freedoms, we will notify
the Hellenic Data Protection Authority (HDPA) without undue delay and, where feasible, within 72 hours of
becoming aware of it, in accordance with Article 33 GDPR. If the breach is likely to result in a high risk to your
rights and freedoms, we will also inform the affected individuals without undue delay, as required under Article
34 GDPR.

What are your rights relating to your personal data?

You have the following rights with respect to your personal data that we process, subject to conditions set out
in the applicable laws:

e to request access to your personal data (commonly known as a “subject access request”) and to certain
additional information about our processing of your personal data that this privacy notice is designed to
address,

e to request the correction of any inaccurate or incomplete personal data,

e to request the erasure of your personal data or the restriction of the processing of your personal data;

e to object to our processing of your personal data on grounds relating to your particular situation;

e to withdraw any consent you have given at any time, without affecting the lawfulness of processing based
on consent before its withdrawal;

e under certain circumstances to receive your personal data in a structured, commonly used, and machine-
readable format and transmit it to another controller ("data portability");

e to lodge a complaint with the Hellenic Data Protection Authority (HDPA) (www.dpa.gr) if you believe
that our processing of your personal data violates the GDPR or applicable Greek data protection laws, and

e to contest certain automated decisions we make about you that have legal or otherwise similarly significant
consequences. We do not typically carry out such automated decision-making (including profiling that
produces legal effects on you), but, if we do, we will inform you of the logic involved and your rights
under Article 22 GDPR.

e We collect, store, and record the collected personal data in digital or electronic format and physical copies.
Access to information is limited to authorized officers and personnel who require access to fulfill their
duties and ensure the security and confidentiality of your personal data.

We may organize or consolidate the above-enumerated personal data to allow us to use the data for the foregoing
purposes. We may also retrieve any of your stored data for the same purposes, as well as to update, modify or
correct your data upon your request.
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Upon determination that the personal data is no longer necessary for the purposes set out in this privacy notice,
we will delete or anonymize your personal data in compliance with Article 5(1)(e) GDPR and applicable Greek
regulations.

To exercise your rights, please contact us using the contact details listed in ‘How to contact us’.

Supervisory Authorities

Supervisory Authorities are independent public authorities that supervise, through investigative and corrective
powers, the application of the data protection law. They provide expert advice on data protection issues and
handle complaints lodged against violations of the applicable data protection legislation.

In Greece, the competent Supervisory Authority is the Hellenic Data Protection Authority (HDPA), which is
responsible for ensuring the application of data protection laws in Greece. You may contact the HDPA using
the following details:

Hellenic Data Protection Authority (HDPA)
Address: Kifisias 1-3, 115 23 Athens, Greece
Phone: +30 210 6475600

Email: complaints@dpa.gr

Website: www.dpa.gr

Generally speaking, the main contact point for questions on data protection is the Supervisory Authority in the
country where the company/organization in question is based. However, if that company/organization processes
data in different countries or is part of a group of companies established in different countries, that main contact
point may be a Supervisory Authority in another country.

For EEA (European Economic Area) countries find your National Supervisory Authority clicking here.

Changes to this Privacy notice

We may change and update this privacy notice from time to time to reflect legal, regulatory, or operational
changes. Any changes to our privacy notice will be posted on this page. Any changes to our privacy notice will
be posted on this page. If the changes are material and affect your rights or the way we process your personal
data, we will take appropriate measures to inform you in advance, in accordance with applicable data protection
laws.

We will notify you of any material changes or additions to this privacy notice and will provide you with a copy
of the amended privacy notice by use of your email address provided to us, or by any other suitable means
which ensures that you will be notified of any changes to this privacy notice.

We encourage you to periodically review this Privacy Notice to stay informed about how we process your
personal data.

This Privacy notice was last updated on 01.04.2025

ORGANIZER
BEKO ROMANIA S.A.
GENERAL MANAGER
MIHAILESCU NICU-MARIUS
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